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GIOI THIEU

Thué nha 1a mot con dudng hai chiéu. Cach tét nhat dé chii so hitu va nguoi thué nha cé trai nghiém thanh cong 1a
lam viéc cung nhau. Thué nha cling 1a mot moi quan h¢ phap ly. Mo6i quan h¢ nay hoat dong tot nhat néu duoc tat ca
cac bén xem la mot moi quan hé kinh doanh.

o | THONG DIEP CUA CHUNG
uong dan nay dugQc ngp tac viet vao nam 01 Famela TOI GUI ‘DEN NGUO’I THUE

Favreau-Zugaro, cuu Giam Ddc chuwong trinh Ngudi Thué
Nha Vermont cia CVOEO va Angela Zaikowski, Esq., Gidm NHA
boc Hi¢p Hoi Chu Nha Vermont, voi cac ban cap nhat do

CVOEO thyc hién vao thang 8 nam 2021 va thang 9 nam Tra tién thué nha ding han va lién lac véi chu

2023. s¢ hiru hoac nguoi quan ly tai san. Chiing to6i
nghe tir rit nhiéu nguoi thué nha bi dudi ra khoi

Tai sao? Bdi vi chung t6i tin rfmg mbi quan hé chu s¢ hiru/ nha vi ho dé moi thir vuot qua tam kiém soat

nguoi thué nha khong can phai gay tranh cai. Giao tiép tot thay vi chu dong. Dung nhu ho.

va ton trong 1an nhau thuong s& tranh gay cing thing cho

moi nguoi. Kinh nghiém da cho chung ta thiy ring cac van Hau hét mong mudn cua chu sé hitu ciing kha

dé trong tinh hudng cho thué thudng xuat phat tir viéc ca hai don gian; ho mong quy vi tra tién thué nha dung

bén khong hiéu quyén va trach nhiém phép 1y ctia minh. Sach | han, chdm séc tai san ctia ho va cho ho biét khi

huéng dan nay duoc cic to chire ctia chung toi hop tac viét vai | nao can stra chira.
hy vong "mang dén san choi cong bang". Ching t6i tin rang ca
hai bén nén bict cac quyen va trach nhi€ém phap ly ctia bén kia

cling nhu cua chinh ho. THONG B'EP COA CHONG
TOI GUI BEN CHU SO HOrU
TAI SAN

Mot tai san cho thué da xudng cip va can sira
chita va bao tri c6 thé cho thiy 13 rang rang quy
vi khéng c6 su quan tam. Hay tu hoi tai sao
ngudi thué nha cua quy vi phai quan tdm néu
quy vi khong 1am vay. Ty hao vé quyén sé hitu
la mot thyc hanh kinh doanh thong minh.

Hau hét mong muon ctia nguoi thué nha ciing
khé don gian; dé stra chira khi can thiét va dugc
mot minh tan hudng ngoi nha cua ho.

LOI CAM ON

Phién ban géc cua Sach hudng dan nay da dugc thuc hién nhd mdt khoan trg cép tor Co Quan Thuong Mai va Phat
Trién Cong Pong Vermont (ACCD). Hd tro k¥ thuat ciia co quan ciing duoc danh gia rat cao. Viée sira d6i va dich
thudt nam 2023 da dugc thuc hién nho khodn tai trg thir hai tr ACCD, cling nhu nguén tai tro bd sung tir Khoan Tai
Tro Khéi Dich Vu Cong Pong (CSBG) cia CVOEO va Vin Phong Phat Trién Kinh Té & Cong Pong (CEDO) cua
Thanh Ph Burlington.

CAP NHAT THANG 9/2023
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PHAN 1: TRUOC KHI QUY V| THUE NHA

LUAT NAY CO AP DUNG CHO TOI KHONG?

"Hop dong cho thuéd" co nghia 1a tt ca cac thoa thuan,
bang van ban hodc biang miéng, thé hién cac diéu khoan
va diéu kién lién quan dén viée s dung va luu tra tai
mot can hd va khu nha 6.

"Chu nha" c6 nghia la chu so hiru, bén cho thué hoac
bén cho thué lai ctia can ho cu tri hoac toa nha ma
trong d6 c6 can hg, néu co ap dung.

"Nguoi thué nha" c6 nghia 12 mdt nguoi co quyén
theo hop dong cho thué dé luu tri tai mdt can hd ngoai
nhitng nguoi khac.

Tém lai, diéu nay c6 nghia la néu quy vi dé ai d6 séng
trong mot tda nha ma quy vi sé hitu, ¢6 thé 1a mot

biét thy hodc mot can phong trong nha riéng cia quy
vi, thi quy vi 1a mét Chi nha. Viéc nay bao gém mot
nguoi thué chinh cho ban cung phong thué lai. Quy vi
khong can phai s& hiru cin phong minh dang cho thué
lai dé ddm nhén vai tro chi nha.

Vi luat phap Vermont khong yéu cau hop dong cho thué
bang van ban, quy vi duoc coi la Nguoi thué hop phap
¢6 hoic khong cé hop dong cho thué. Quyén va trach
nhiém ciia ca hai bén dugc néu trong cudn sach nay
duoc ap dung.

Luat Vermont C6 Chu Thich, Tiéu bé 9, Chuong 137 § 4451. Dinh nghia

* “VS A.” cilng dirge str dung thuong xuyén trong cuén séach ndy. CO nghia la Lugt Vermont C6 Chii Thich vé dé
cdp dén lugt tiéu bang Vermont. Puoc tham chiéu boi TIEU PE (s6), CHUONG (chii dé ma chuong nhéc ti) va

PHAN (cdc chi tiét cu thé cia lugt).

TRUONG HOP LOAI TRU

Khong 4p dung thong tin trong cudn sach nay cho cac diéu sau day:

. Sy luu tra tai mot t6 chuc cong cong hoac tu nhan hoat dong véi muyc dich cung cép dichvuy té, 130 khoa, giao

duc, tu vén, ton giao hoac dich vu tuong tu.

. Su luu tra theo hgp dong mua ban nha ¢ hodc tai san trong can hd d6, néu nguoi luu tra 1a ngudi mua hoac

nguoi thanh cong vi lgi ich ciia ngudi mua.

. Su luu tra ctia mot thanh vién td chirc anh em, x3 hoi hodc tén gido trong mot phén cua toa nha hoat dong vi loi

ich cua to chuec.

. Su luu trii tam thoi trong khach san, nha nghi hodc nha tro trong thoi gian luu tri phai chiu thué phong va bita

an (30 ngay).

«  Chu so hitu can ho chung cu hodc chi s6 hitu hop dong cho thué doc quyén luu tra trong hop tac xa.

. Vi¢e cho thué 16 nha ¢ di dong chiu sy quan 1y béi 10 V.S.A. chuong 153.

. Cu tru tam thoi trong mdt khu cim trai, ma theo muc dich cua chuong nay co6 nghia la bét ky tai san nao duoc
su dung cho muc dich giai tri hodc ky nghi theo mua hoac ngén han nam trén do c6 cabin, 18u hodc kéo hodc
khu cam trai dugc thiét ké dé thiét 1ap tam thoi cac don vi cam trai di dong, giai tri hodc nha ¢ du lich, bao gdbm
18u, xe di trai va phuong tién giai tri nhu nha di dong, xe kéo du lich, xe tai di ngoai va xe van da ngoai.



LOI KHUYEN CHO NGU'QI THUE NHA VA CHU SO HO'U

LOI KHUYEN CHO NHU'NG NGUOI
TIM CAN HQ:

«  Hay chic chin rang quy vi c6 thé di kha ning
tra tién thué. Str dung bang ngan sach trong phan
"Céng cu" ciia Sach hudng dan nay.

. Chu so hitu hodc dai 1y cho thué khong dugc tinh
phi dang ky.

«  Hoi xem c6 hop dong cho thué bang van ban khong.
Hoi hop dong cho thué s€ kéo dai bao lau (thoi han
thué).

. Hoi xem ai sé tra tién cho cac dich vu tién ich. Néu
quy Vi s€ tra tién cho cac dich vu nay, hay hoi chi
phi 14 bao nhiéu. Goi cho cic cong ty tién ich dé
xem céac ude tinh ma chu sé hiru cung cap cho quy
vi c6 chinh xac khong.

«  Néu chu s6 hitu tra tién cho chi phi vé nhiét, hay
hoi xem ai kiém soat nhiét do trong can ho.

« Néu d6 1a chu s6 hiru, hiy hoi nhiét d6 dwgc dat
¢ muc nao vao mua dong. Bo luat yéu cau nhiét
do tdi thiéu 1a 65°F.

«  Dung ngai kiém tra thong tin danh gia chu s hitu,
hay hoi nhiing ngudi luu trd hién tai vé trai nghiém
cua ho.

. Kiém tra tit ca cac hé thong thiét yéu:

-Den -Nudc

-O cim -Bép

- May bao khoi va carbon monoxide c6 gin day,
nbi tryc tiép

«  Chu s6 hitu kiém tra thong tin danh gia. Néu quy vi
cam thay c6 vin d& voi thong tin danh gid, Vermont
Tenants ¢ thé giup quy vi. Hay goi cho ho.

. Mot sb chu so hitu ciing kiém tra Bio Céo Tin
Dung. Néu quy vi khong chic chin vé xép hang
tin dung cua minh hodc can tro gitp thiét 1ap hay
diéu chinh tin dung, hay lién hé voi Chuong Trinh
Tuong Lai Tai Chinh cia CVOEO duoc liét ké
trong Nguon Tro Gitip & cudi cudn sach nay.

«  Hop dong thué c6 hiéu lyc ngay sau khi ky Kkét,
khong phai sau khi chuyén dén. Hay chic chin
rdng quy vi hiéu nhitng gi ¢é trong hop dong cho
thué trude khi ky! Liénhé véi Vermont Tenants néu
quy vi khong chic chan.

LO1 KHUYEN CHO CHU SO HOU:

*  Khi quang cdo mét can hg, hay mo ta can hg,

khéng phai nguoi luu tra Iy twong cua quy vi.
Xem thém phan vé Luat Nha O Cong Bang.

«  Lé& Phi Pang Ky 1a khong hop phap ¢ tiéu bang

Vermont.

. Quy vi c6 thé yéu cau nguoi ndp don cung cap

ban sao bdo céo tin dung ctia ho nhu mot phﬁn
cua quy trinh dang ky.

«  Vui long kiém tra thong tin danh gia! Nhing cu

hoi hay nén hoi la:

« Tién thué nha c6 duoc thanh toan ding han

khong?

* Nguoi thué nha c6 roi di ma khong vi pham
hop ddng khong?

* Quy vi s€ cho nguoi do6 thué lai mot 14n nita
chu?

. bam bdo rang moi stra chira can thiét dugc thuc

hién trude khi nhitng ngudi thué méi chuyén
dén.

«  Khi tir chdi nguoi ndp don, quy vi c6 thé tir chdi

ho vi nhitng 1y do sau:
*  Don dang ky chua hoan chinh
«  Théng tin danh gia khong tot
*  Thiéu lich sir cho thué
«  Hbso toi pham
+  Tin dung khong dat tiéu chuan - quy vi co
thé dat cap do, nhung ap dung nhat quan

«  Pam bao quy vi ap dung tit ca cac chinh sach

dang ky ctia minh mot cach nhat quan.

oo o =] ~- —~ - P ST



XEM QUA CAN HQ

a hai bén nén cung nhau xem qua can ho trudc khi nguoi thué nha vao luu tra. Tinh trang ctia can ho can c
Cahaib h ho trudc khi nguoi thué nh, lIvu tra. Tinh tra h¢ duog
ghi lai bang van ban. Cé cac biéu mau cho muc dich nay c6 san trong phan "Coéng Cu" cua Sach hudng dan nay.

LOI KHUYEN CHO NGU'Ol THUE LOI KHUYEN CHO CHU SO

NHA HOU

Neéu chu s¢ hiru khong cho quy vi xem qua can hd
hodc c6 hudng dan 10 rang:

Chup anh trude khi quy vi chuyén vao!

Lap danh sach tat ca cac thiét hai va nhitng thir
can duoc khic phuc, tao mot ban va gui cho
chu s& hiru dé yéu cau tt ca cac muc duoc sta
chira.

Hay chéc chan ghi ngay han trén thu.
Gilr ban cua quy vi & mdt noi an toan
Hay can than khi di chuyén d6 dac. Néu quy vi
lam tray xudc tuong hodc san nha, cha sé hiru

¢6 thé budc quy vi phai chiu trach nhiém vé
thiét hai do.

. Xem qua can ho tai thoi diém chuyén dén
de ghi lai tinh trang cta can ho.

«  Yéu cau ngudi thué nha ky vao to xac nhan
chuyén dén dé xac nhan dicu kién.

«  Chup anh hoic quay video dé ghi lai thém
tinh trang khi chuyén dén.

«  Néu quy vi va nguoi thué nha dong y rang
viéc sira chita 1a can thiét, hay tiép tuc stra
chira (thdm chi quy vi c¢6 thé yéu cau nguoi
thué nha ky x4c nhéan riang viéc sira chira da
hoan tat).




TIEN BAT CQC

Niém tin phd bién rang chii s¢ hiru khong thé yéu cau tién thué thang dau tién, tién thué thang trude va tién

dat coc da 1a mot quan ni¢m tir xa xua. Trong thyc t€, di€u nay chua bao gid chinh xac. Chi c¢6 Burlington va

Brattleboro gidi han tién dat coc khong qua mdt thang tién thué nha. O nhirng noi khac trong tiéu bang, khong

c6 gidi han ve tien dat coc.

. Céc sic 1énh cta Burlington va Brattleboro ciing cho phép chi s¢ hitu thu khong qué nira thang tién thué
nha doi vai tién dat coc nudi tha cung ngoai tién dat coc.

. Céc sic 1énh cta Burlington ciing yéu cu chu s¢ hitu giir tién dit coc trong tai khoan sinh 14i. Tién 14i
duogc tra cho nguoi thué nha khi tien dat coc duoc tra lai.

. Bt ky khoan tién nao duoc dua ra trude dé dam bao cho viée thué nha déu duoc goi la "tién dat coc". Loai
tién nay bao gom chi phi an ninh, thiét hai, don dep, tién dat coc nuoi thil cung hodc tién thué thang trudce.

«  Chu so hitu khong thé tinh tién dit coc cho Pong Vat H) Tro duoc yéu cau nhu mot Didu Chinh Hop Ly
cho nguoi thué nha khuyeét tat.

. Khong c6 cai goi l1a tién dit coc "khoéng hoan lai".

«  Nguoi thué nha khong thé str dung tién dit coc nhu tién thué thang trudc.

«  Chii s hitu c6 thé khau trir tién tir tién ddt coc cho tién thué nha chua thanh toan, héa don tién ich chua
thanh toan, chi phi loai bo va xur 1y tai san ca nhan cua nguoi thué va thiét hai cho tai san vugt qua hao
mon thong thuong.

«  Tién dat coc khong thé duogc giit nhu mot "phi phat" cho viéc pha v& hop dong cho thué.

«  Tién dat coc c6 thé dugc gitr lai dbi véi tién thué theo hop ddng cho thué néu ngudi thué nha roi di sém va
chu so hiru khong thé cho thué lai can ho.

LOI KHUYEN CHO NGU'O'l THUE NHA Lgl KHUYEN CHO CHU
SO HOU

Trong thoi gian quy vi thué:

«  Luat Vermont - 9 VSA chuong 137 §4451 (5) n6i rang «  Hay chic chan rang quy vi s& thu
nguoi thué nha cé thé phai chiu trach nhiém ve "so suat, tién dat coc va tién thué trudc khi
bat can, tai nan hodc lam dung khu nha ¢ hay thict bi hodc nguoi thué nha chuyén deén.

vat s¢ hitu ciia nguoi thué nha hodc céc thanh vién trong
gia dinh cua ho hay nguoi dugc moi hodc khach toi tham."

«  Viéc khu trir thiét hai cho can ho
khi ngudi thué nha roi di sé dé dang

«  Béo cdo nhu cau sira chira kip thoi. hon nhiéu khi quy vi d4 ghi lai tinh

trang tai thoi diém ho chuyén dén.

«  Khéng stra chira ma khong c6 sy cho phép bang vin ban
ctua chu nha.

«  Hay ddi xir v6i tai san mot cach ton trong.

«  Puara théng bao thich hop trudc khi chuyén di. Co6 mot

thong bao miu trong phan " Cong Cu" cua Sach hudng
dan nay.

«  Néu quy vi pha v& hop dong cho thué ciia minh bang
cach chuyén di trude khi hop dong cho thué két thiic, quy
vi 0 thé phai chiu trach nhiém véi chu sé hitu vé tién
thué trir khi va cho dén khi chu s& hitu c6 thé cho thué lai
can ho.




BAO HIEM CHO CA HAI BEN
THIET HAI VE TAI SAN CUA NGU'O'I THUE NHA

Thiét hai d6i véi tai san c4 nhan cia ngudi thué nha néi chung khong phai 1a trach nhiém cta chu sé hitu trir khi
thiét hai 1a do sy bo bé tir phia chu s¢ hiru. Néu can hd cua quy vi tréd nén khong thé séng duoc do hoa hoan, vo
duong 6ng, v.v., bao hiém cua ngudi thué nha s& chi tra "chi phi sinh hoat bd sung" cta quy vi. No6i chung, diéu
d6 nghia 12 tra tién cho quy vi song & mot noi khac, chang han nhu mot cin ho khac co gia twong tu nhu noi &
ban dau cia quy vi.

Cac chinh sach thuong bao gém cac ton that d6i v6i tai san ca nhan cia quy vi khoi 17 loai rti ro, bao gé)m: Hoa
hoan hodc sam sét, gi6 bao hodc mua da, chdy 10, bao loan hodc bao dong dan sur, mdy bay, xe cg, khoi, pha
hoai hogc nghich ngom doc hai, trom czzjv, thiét hai boi kinh hodc vat [iéu kinh an todn la mot p]za”‘n cua toa nha,
miii lika phun trao, vt thé roi, sirc ning cia bang, tuyét hodc mua d4, thiét hai lién quan dén mrde tir céc tién ich
gia dinh va thigt hai do sir dot bién dién.

Tuy nhién, quy vi c6 thé nhan thiy rang lﬁ lut va dong dat khéng ¢6 trong danh sach. Néu quy vi séng trong mot
khu vyc d& bi nhitng diéu do, quy vi & can phai mua mot hop dong bao hiém riéng hodc mot diéu khoan trong
hop dong thué nha cta quy vi. O mot s6 ving ven bién, noi bio c6 thé gy ra sy huy diét hang loat, quy vi ciing
6 thé can phai mua mét diéu khoan riéng dé bao vé quy vi khoi thiét hai do bao.

LOI KHUYEN CHO NGU'Ol THUE LOI KHUYEN CHO CHU SO HO'U

*  Tai san ctiia quy vi nén c6 day du ti¢n nghi va
«  Tat ca nhitng ngudi thué nha nén mua bao hiém bao hiém trach nhiém.
cho ngudi thué nha. «  Lam viéc véi dai Iy dé dam bao quy vi co du

«  Néu c6 van dé véi tai san khong dugc giai quyét gia tri bao hiém d€ trang trai chi phi thay the

va c6 thé gy nguy hiém cho tai san ctia quy vi,
hay gm yéu ciu bang van ban cho chu sé hitu
yéu cau giai quyet van dé. Hay gitt mot ban.

Céac van dé theo mua nhu tich tu bang, khu vuc
dau xe khong dia mai che thuong khong duoc
coi 1a bdé bé. Hay nhin Ién trudce khi dau xe!
Duy tri bao hiém xe phu hop.

Néu thiét hai d6i vai tai san ctia quy vi 1a do
nguoi thué nha khac gy ra, do khong phai la
trach nhiém cua chu sé hiru.

Xem phan "Céng Cy" dé biét thém thong tin vé
Béo Hiém cua Nguoi Thué Nha .

toa nha.

Pugc bao hiém chi tra thap c6 thé khién cong
ty bao hiém danh gia phi phat tai chinh khi
thuc hién yéu cau boi thuong.

B4o cao kip thoi cac yéu cau boi thuong cua
ngudi thué nha vé thuong tich ¢4 nhan hoic
thiét hai tai san cho dai ly cia quy vi. Lam
nhu vay c6 thé gitip quy vi khong phai chiu
trach nhi¢m ca nhan trong mot vu kién.

Xem phan "Céng Cy" dé biét thém thong tin vé
Pam Bao Tai San Cho Thué.




PHAN 2: HOP PONG CHO THUE

AN

Cho thué 1a mbi quan hé phap 1y giita "Bén cho thué" (chu so hitu) va "Bén thué" (ngudi thué nha). Tai Vermont,
quyén va trach nhiém cua ca hai bén dugc phap luat bao vé, ngay ca khi khong co hgp ddng cho thué bang vin ban.

Luét Vermont st dung thuat ngir "Hop Pong Cho Thué", duge dinh nghia 1a "tit ca cac thoa thuan, bang vin ban
hoac bang miéng, thé hién cac diéu khoan va diéu kién, lién quan dén viéc sir dung va luu tra tai mdt can ho va

khunha ¢." 9 V.S.A. §4451

Ngoai ra, luat VT quy dinh r rang khong c¢6 hop dong cho thué bang vin ban (cho thué) nao c¢6 thé bao gdom
ngdn ngit lach cac luat nay. Bat ky diéu khoan nao nhu vay duoc coi 1a khong thé thuc thi ngay ca khi thoa thuan
duogc ky két boi ca hai bén. Mot diéu khoan khong thé thi hanh khong lam mat hiéu luc toan bo hop dong cho
thué. Twong tw, mot bén vi pham mot diéu khoan trong hop ddng cho thué khong lam mét hiéu luc toan bd hop

ddng cho thué. 9 V.S.A.§4454

S SUNG HQP BONG CHO THUE
BANG VAN BAN

Viéc cac hop ddng cho thué dugc 1ap thanh van ban ludn 1a
diéu t6t nhat. Viéc nay ngin ngua nhitng h1eu 1am sau nay.
Ca hai bén nén c6 mot su hiéu biét rd rang vé y nghia cta
cac diéu khoan cho thué.

KHI CO VAN BE XAY RA

Hop dong cho thué chi ra cac ky vong cua ca hai bén. Cic
trang sau ddy chita nhitng loi khuyén cho ca hai bén khi ky
két mot hop dong cho thué bang van ban.

LOI KHUYEN CHO NGUOll LO'I KHUYEN CHO CHU SO HO'U
THUE NHA

. Str dung hop dong cho thué chung tir internet
hodc ctra hang khong phai lic nao cling mang
lai loi ich tot nhat cho quy vi. Céc diéu khoan

, . . cho thué phai phu hop véi luat phap cia tiéu

* Quy vico thé yéu cau xem xét hop dong cho bang ma quy vi dang co tai san cho thué.
thué bang céch lién h¢ véi Vermont Tenants.

«  Khéng bao gio ky hop dong cho thué cho dén
khi quy vi da doc va hiéu tat ca.

«  Quy vi c6 thé 1y hop dong cho thué ma quy

*  Hop dong cho thug tro thanh hop phap khi vi dang str dung da dugc Hiép Hoi Chu Nha

quy vi ky két, KHONG phai vao ngay chuyén Vermont xem x&t.

toi. \

N .. ) o *  Hop dong cho thué tré thanh hop phép khi

* Hay chic chan trude khi ky! quy vi ky két, KHONG phai vao ngay chuyén
«  Gilt ban hop dong ctia quy vi & mdt noi an to1.

toan, de lay. «  Cung cap cho nguoi thué nha ciia quy vi mot
«  Néu chu sé hitu khong cung cap cho quy vi ban sao cua hop dong cho thué.

mot ban, hdy yéu cau bang van ban va gitr «  Khéng c6 nhiéu hon mot hop dong cho thué

mot ban sao cua 1a thu nay. ban dau.




PHI TRE HAN VA PHI PHAT

LOI KHUYEN CHO NGU'OI THUE
NHA

«  Néu quy vi bi tinh phi tra cham quy vi c6 thé
yéu cau tai liéu tir chi s¢ hiru rang khoan phi
nay c6 lién quan dén chi phi 4p dung cho ho do
quy vi tra tién thué nha tré.

«  Néu chi s¢ hitu khong thé cung cép gidy to nay,
quy vi c6 theé khong phai tra phi.

«  C6 mot mau thu cho muc dich nay trong phan
"Cong Cu" ciia Sach hudng dan nay.

LO1 KHUYEN CHO CHU SO HC'U

*  Quy vi c6 thé tinh phi tra cham néu ngum thué
khong tra tién thué nha dung han néu:

« Phi tré han c6 lién quan hop 1y dén chi phi
thu tién nha cia quy vi. Piéu nay c6 nghia la
khoan phi can phai c6 mot sb lién quan dén
céc chi phi duoc ap cho quy vi néu nguoi
thué khong tra tién thué nha dung han va/
hoic lién quan dén thoi gian quy vi danh dé
theo doi nguoi thué nha.

. Mot khoan phi tré 1a mot khoan phi ¢b dinh
trong khoang $20- $25 thuong dugc chap
nhan.

+  Khong duoc phép tra phi tré mdi ngay.

. Hay xem xét gidm gia cho viéc thanh todn sdém
thay vi phi trd cham. Gidm gia cho viéc thanh
toan sém la phan thuong cho ngudi thué nha
vi d4 tra tién thué nha trudc ngay dén han (trai
nguoc voi hinh phat cho viéc tra cham).

HQP DBONG CHO THUE KHIEN NGU'Ol THUE NHA
PHAI CO TRACH NHIEM SUA CHUA

LOI KHUYEN CHO NGUOI THUE
NHA

e Nguoi thué nha khong bao gio dugce stra chita
khi khong dugc chu s¢ hitu cho phép bang van
ban.

«  Canguoi thué nha va chu s¢ hiru déu khong nén
sira chita nhitng phan ma can c6 ky thuét vién
duogc cip phép thuc hién.

« Mot diéu khoan trong hop dong cho thué khién
nguoi thué nha phai co6 trach nhiém stra chira la
diéu khoan khong thé thyc thi.

LO1 KHUYEN CHO CHU s& HC'U

. Chu s& hiru ¢6 trach nhiém stra chira tai mot tai

san cho thué.

. Néu muc dang duoc stra chira bi hu hong bdi

nguoi thué nha hodc khach cua ho, quy vi co
thé yéu cau nguoi thué boi thuong.

. Chu s& htru nén kiém soat viéc ai thuc hién stra

chira tai tai san va cach stra chita d6 dugc thuc
hién.



HQP DONG CHO THUE HAN CHE KHACH TOI THAM

LO1 KHUYEN CHO CHU SO HC'U

LOI KHUYEN CHO NGU'OI THUE
NHA

Chu s& hiru khong dugc can thiép vao quyén cia
nguoi thué nha trong viée chon lya khach tdi tham.

Chu sé hiru khong dugc dua ra thong bao khong xam
pham do6i véi khach téi tham ctia nguoi thué nha.
Néu mot nguoi ¢ cling quy vi va ho ¢6 dia diém
thuong tra riéng, ho 1a khach téi tham.

Trong truong hop khach téi tham cua quy vi st
dung can hd cua quy vi thay vi can ho cua ho lam
noi cu tra chinh, ho c6 thé dugc coi la dang song
cung quy Vvi.

Néu ho khong c6 noi thuong tri riéng, nghia 1a ho
dang song cung quy vi.

Néu quy vi dé ai d6 chuyén dén séng cung minh,
6 thé rat kho d€ khién ho roi di. Quy vi ¢6 thé can
phai theo dudi mot quy trinh truc xuat hop phap.
Quy vi ciing c6 thé gay nguy hiém cho tu cach 1a
nguoi thué nha ciia minh. Bé ngudi khong ¢ trong
hop dong cho thué véi chu s¢ hitu song cung quy vi
la can ctr d€ cham dut hop dong cho thué cua quy vi.

Chu so hiru khong thé han ché kha ning co
khéch téi tham cua nguoi thué nha; tuy nhién,
ngudi thué nha phai chiu trach nhiém vé hanh vi
cua khach téi tham.

Xay dyng mot chinh sach hop 1y va c6 thé thuc
thi vé khach t6i thim c thé rat kho.

Mot chinh sach yéu cau ngudi thué nha thong
b4o cho chil s6 hiru vé tt ca cac khach toi thim
thuong s& khong thé thuc thi.

DPIEU KHOAN CHAM DUT HQP BONG CHO THUE

LO1 KHUYEN CHO CHU SO HC'U

LOI KHUYEN CHO NGU'OI THUE
NHA

Quy vi cam két khung thoi gian dugc néu trong hop
dong cho thué bang van ban.

Hau qua cua viéc chuyén di trude khi két thuc hop dong
cho thué:

Chu s6 hiru ¢6 thé bude quy vi phai chiu trach
nhiém tai chinh v¢ tién thué nha (va cac tién ich,
ncu do la trach nhiém ctia nguoi thué nha) cho dén
khi két thiic hgp dong cho thué hodc cho dén khi
chu so hiru tim dugc nguoi thué moi.

Quy vi ciing c¢6 thé phai chiu trach nhiém vé cac chi
phi lién quan dén viéc cho thué lai can hg.

Mot diéu khoan trong hop ddng cho thué noi rang
chu so hu’u ¢6 thé dudi quy vi ra khoi noi thué ma

khong can thu tuc toa an hop phap 1a diéu khoan
khong thé thuc thi.

Néu quy vi mubn nguoi thué nha chuyén di, quy
vi can gui cho ho thong bado cham dut hop dong-
ngay ca khi két thtic thoi han cho thué.

Néu khong co théng bao chim dut thyc té, quy
vi khong thé bit dau viéc t6 tung chong lai
nhitng nguoi luu tra - ngay ca khi hop dong thué
cua quy vi cho biét rang ho phai chuyén di vao
cudi thoi han thué.

Néu nguoi thué nha cua quy vi chuyén di trude
khi két thuc thoi han cho thué, quy vi co thé
yéu cau ho chiu trach nhiém tai chinh dé tra tién
thué nha, cic tién ich (néu hop ddng cho thué
n6i rang ngudi thué nha phai tra thanh toan cac
chi phi d6) va cac chi phi hop 1y lién quan dén
viéc cho thué lai can ho.



PHAN 3: BAO VE PHAP LY

M&i quan hé cho thué dugc quan 1y boi ludt phap va chung ap dung
cho tit ca ngudi dan & Vermont. Hau hét, nhung khong phai tat ca,
ca quyén va trach nhiém ctia Chi S& Hiru va Ngudi Thué Nha déu
duogc dé cap trong Tiéu D& 9 V.S.A. (Luét Vermont C6 Chii Thich)
Chuong 137.

Diéu d6 khong co nghia 13 cdu tra 101 cho moi tinh hudng co thé
duoc tim théy trong phén do6 cua luat. Thong Luat, Luat Truc Xuit,
Luét Hinh Su, Luat Nha O Cong Bé“mg va tham chi ca An Lé ciing
dong mot phan ndi dung trong viée thué nha. Khong phai tit ca cac
ciu tra 101 déu rd rang. Co nhiéu su map mo va don doan. Tim kiém
sy giup d& chuyén mon ludn 1a mot thyc hanh tét nhét.




LUAT NHA O CONG BANG

'THE TIME IS ALWAYS RIGHT

TO DO WHAT IS RIGHT
MLK

NHA O CONG BANG LA GI?

Nha O Céng Bang 1 quyén ciia mot nguoi duge lya chon
noi ho song va quyeén thué, mua hodc tai tr¢ cho nha & ma
khong bi phan biét doi xtr.

Nha O Cong Bang 1a quyén c6 co hdi binh ding vé nha 6.

MQT SO THUAT NGU THUWONG DUNG :

"Tang L6op Pwoce Bao V&" — nhém ngudi duoc ap dung
theo Luat Nha O Cong Bang.

“Tinh Trang Gia Pinh” — Sy hi¢n dién cua tré vi thanh nién.

"Piéu huéng" - Huéng hodc khong cho phép mot thanh
vién cia nhom nguoi dugce bao vé tiép can tat ca cac dich vu
cho thué co san.
Vi du - goi y cho mdt nguoi chong nang/ngdi xe lan riang
can ho o tﬁng mot c¢6 thé thu hat ho hon can ho & téng hai
ma ho yéu ciu xem.

"Tac Pong Khac Nhau" - Quy tic trung lap c6 anh hudng
16n hon dén cac thanh vién ctia mot nhom nguoi duge bao vé.

LOT KHUYEN CHO CHU SO HO'U

10

Chu s6 hiru ¢6 quyén thiét 1ap va thyc thi cac hoat dong kinh
doanh hgp phép can thiét dé bao vé va quan ly tai san cho
thué, chang han nhu yéu cau thong tin danh gia hodc tur choi

cho thué ddi véi nhitng ngudi khong co du thu nhap dé tra tién

13 NHOM NGU’O’I bUQC
BAO VE

CAC BIEN PHAP BAO VE CUA
LIEN BANG

Chung Toc  Tinh Trang Gia Pinh
Mau Da Tinh Trang Khuyét Tat
Ton Gido Gidi Tinh

Nguon Géc Qudc Gia

CAC BIEN PHAP BAO VE BO
SUNG CUA VERMONT BO
SUNG

Tudi (18+)

Tinh Trang Hon Nhan (da két hon
hodc chua két hon)

Xu Hudéng Tinh Duc
Ban Dang Gidi
Nhan H6 Trg Cong Dong

Nan nhan cta hanh vi lam dung, tan
cong tinh duc hodc rinh rap

thué nha. Tuy nhién, nhitng yéu cau nay phai dugc ap dung nhit quan cho tat ca moi ngudi.

Chu s6 hiru cling c6 thé tir chdi cho nhitng ngudi co tién sir hanh vi khéng dimg dén trong cac 1an cho thué
trudc do, chang han nhu lam phién cu dan khac, [am hong tai san hoac khong tra tién thué nha.

Tuy nhién, cha s¢ hitu khong duoc sir dung cac thuc hanh kinh doanh hop phap nhu mét cai c¢d dé phén biét

doi xu.

Viéc chu s hiru hoi nguoi thué nha hogc nguoi thué nha tuong lai néu ho bi khuyét tat hay khong 1a vi
pham phap ludt. Tuy nhién, neu ngudi thué nha bj khuyét tat yéu cau sy diéu chinh hop 1y, chu s¢ hitu ¢6
quyén yéu cau bang ching vé tinh trang khuyet tat va nhu cau vé sy diéu chinh duoc yéu cau, trir khi tinh
trang khuyét tat 1a rd rang. Chi s¢ hitu c6 thé khong duoc hoi tinh trang khuyét tat do 1a gi.
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PHAN BIET POI XU VE NHA O LA BAT KY HOAT PONG NAO SAU PAY DUA TREN TU CACH
THANH VIEN TRONG MQT NHOM NGUOI PUQC BAO VE:

Tur chdi cho thué, ban hodc tai trg nha 6.
Thiét lap cac diéu khoan, diéu kién hodc dic quyén khéc nhau hay cung cép cac dich vu hodc co sé nha &
khac nhau.
Thuc hién, in 4n hodc xuat ban bat ky thong bao, tuyén bd hodc quang cdo nao cho biét cac lya chon ua
thich, gidi han hoac phan biét doi xu.
Trinh bay sai sy that vé tinh trang c6 san dé ban, kiém tra hodc cho thué.
Tur chdi cho bat ky ai tiép can moét co so hodc dich vu lién quan dén viéc ban hodc cho thué nha & (MLS, to
chuc moéi gidi bat dong san, v.v.).
Ep budc, ham doa, de doa hodc can thiép dbi véi bat ky ngudi nao dang & tai noi thué hodc ndp don hay hd
tro cao budc phan biét doi xur.

Luéat Vermont C6 Chu Thich, Tiéu B¢ 9, Chuong 139

TAI SAN CO BDUQC BAO HIEM KHONG?

Luat nha ¢ cong bang dugc ap dung cho nha & dan cu chir khong phai tai san thuong mai nhu cira hang ban
1¢ va van phong. Tai san thuong mai dugc bao v¢ theo luat chd ¢ cong cong.

Chung toc, mau da va ngudn gdc qubc gia duge bao hiém trong moi trudng hop, ngay ca khi tai san dugc
mién.

Quang cdo va tuyén bo cong khai cling ludn dugc bao vé boi ludt nha & cong bang.

Luét Vermont dua ra céc truong hop mlen trir rat han ché dbi véi cac linh vuc khac cia luat nha & cong bang
Nga y cd j khi tii san diroc mién, cdc yéu cau quang cdo va phan biét doi xir dua trén ching toc, mau da va nguon
goc quoc gia luén diroc bio hiém.

1

Cac toa nha co tir ba can ho tro Xuéng khong dugc bao hiém, nhung chi khi chu sé hitu hoac mot thanh vién
trong gia dinh rudt thit ctia chu s¢ hiru song tai mdt trong cac can hg. (Tai thanh phd Burlington, viéc mién
trir chi ap dung cho cac toa nha c6 hai can hg.)

Tir chéi cho thué dbi v6i nguoi thué nha tiém niang dudi 18 tudi 1a chap nhan dugc.

Ul tién ton gido danh cho nguoi thué nha cé cung ton gido vai hiép hoi ton gido noi cung cap hodc thué
phong khong vi 1gi nhuan 1a hanh vi dugc chap nhan.

Céc don vi cho thué danh cho ngudi cao tudi phan biét doi xur véi cac gia dinh ¢ tré em duoc chap nhan
néu nha ¢ chi danh cho nhitng nguoi trén 62 tudi hodc néu it nhat mot nguoi trén 55 tudi cu trd trong moi
don vi va khu phure hgp c6 cac tién nghi va dich vu quan trong hodc co hgi nha ¢ quan trong cho nguoi gia.
Thué cac can ho qua nho doi voi gia dinh muon song ¢ do, dua trén cac ti€u chuan veé luu tra hién hanh, l1a
bat hgp phap.



PHAN BIET DOI XU VE TINH TRANG GIA BINH

Thé ndo duoc coi I tiéu chuan luru trii hop
y?

Nha & khong thé bi tir chdi va cac quy
tac hodc diéu khoan khac nhau khong
thé dugc ap dung vi 1y do ¢6 su hién
dién cua tré vi thanh nién.

Céc gia dinh khong thé bi diéu hudng
ra khoi (hodc hudng t6i) mot sé can ho
hodc tai san nhat dinh.

Céc quy tic nén duoc ap dung nhat
quan cho tat ca nguoi thué nha va
khong chi riéng céac gia dinh co tré em.
Tiéu chuan luu tra hop 1y duoc cho
phép.

«  Theo nguyén tic chung, cac
tiéu chudn luu tro gidi han
nguoi thué nha ¢ hai nguoi
mdi phong ngi hodc khu vuce ngu duge cho phép (cac phong trong mét can hd duoc sir dung dé
ngt phai tudn thi cac yéu cau vé An Toan Phong Chay Chira Chay) hodc tuan theo Gidi Han Luu
Tra cia Thanh Phé hodc gidy phép cho tai san gii han viéc luu tr khong vi pham luat nha & cong
bang.

. Cac quy tic giéi han sd lugng tré em trén moi can ho thay vi s6 nguoi trén moi cin ho 1a phan biét
doi xu.

. Khi xem xét cc truong hop luu tra, HUD va Uy Ban Nhin Quyén Vermont s& xem xét kich thudc
va s0 lugng phong ngu ciing nhu cac truong hop dac biét khac.

LOI KHUYEN CHO CHU SO HOrU

Do la quyét dinh ciia cha me néu ho muodn tré (bao gom ca tré em khac gidi) chia sé phong ngu.

*  Céc quy tac lién quan dén tiéng 6n nghiém cam moi nguoi tao ra tieng on 16n khong can thiét, khong chi
riéng tré em.

*  Tao quy tac ap dung cho tat ca moi nguoi.
. Cung cap céac dich vu hoac dac quyen ap dung cho tat cd moi nguoi, ké ca tré em.
. Quang céo hodc mo ta can ho nhu hién tai, thay vi mo ta ai s€ 1a ung vién tot.

*  Tranh cac cum tu nhu: "ly tudng cho ngudi doc than" hoac "noi tuyét voi cho cac cdp vo chong" vi nhiing
dicu nay co thé dugc hicu la co gang loai trur tré em.

12




PHAN BIET DOI XU DA TREN TINH TRANG KHUYET TAT

13

XAC PINH TINH TRANG KHUYET TAT

Mot ngudi dugce coi la khuyét tat néu c6 mot trong ba ti€u chi:

«  Suy giam thé chét hodc tinh than 1am han ché dang ké mot hodc nhiéu chirc ning song.
* MGt nguoi duge nguoi khac coi la c6 sy suy gidm nhu vay.

«  HOo so vé tinh trang suy giam d6 - Vi du: nhan SSI, SSDI, v.v.

"Suy giam thé chit hodc tinh than" dé cap dén mot tinh trang hogc can bénh anh huong dén tam tri hodc
co thé.

"Gi61 han dang Kké" gé cap dén trong mot khoang thoi gian dai hodac o mot mire do lon.

"Mot hodc nhiéu chtrc nang chinh trong cudc song" 1a dr /ai, nor chuyén, tho, nhin, nghe, tir cham soc,
thanh todn hoa don, v.v.

-V.S.A. Tiéu Dé 9, Chuong 139

HO TRQ SINH HOAT CHO
NGUOI KHUYET TAT

«  Nguoi khuyét tit c6 quyén yéu cau trg
gitp trong vi¢c sinh hoat.

. Thu nhap va tai san cua khoan trg giap
trong viéc sinh hoat khong dugc tinh vao
huéng dan thu nhap dé hd trg nha & cong
cong.




NHO’NG CAI TAO HQP LY CHO NGU'Ol KHUYET TAT

CAI TAO HQP LY LA GI?

. Thay ddi vé mat vat ly ddi v6i don vi hodc toa
nha cho thué cho phép nguoi khuyét tat luu tri
dugc str dung va hudng thy gidng nhu ngudi
khong c6 khuyét tat.

«  Cai tao trong nha ¢ nhan trg cip cong thuong
duoc tra boi cha so hiru.

*  Cac cai tao trong vi¢c cho thué tu nhan thuong
duogc thanh todn boi nguoi luu tru.

¢ Nguoi luu tra ¢6 thé dugce yéu cau khoi phuc
can hg ve tinh trang ban dau khi chuyén ra
ngoai néu chu sé hitu yéu cau.

VI DY VE CAC CAI TAO HQP LY:

* Mo rong cua ra vao de de tiép can cac phong
hon.

. Lép dat thanh vin trong nha v¢ sinh.

«  Ha ti bép xubng d6 cao phu hop voi nguoi
ngoi xe lan.

. Lép dat mot doan ddc danh cho xe lan & bén
ngoai toa nha.

*  May bao khoi va carbon monoxide c6 dén bao
nhap nhay.

YEU CAU CAI TAO HQP LY

Theo Luat Nha O Cong Béng, chu s¢ hitu khong
thé yéu cu nguoi thué nha sir dung mot biéu mau
cu thé hodc tham chi doi hoi mot yéu cau phai

bang vin ban. Tuy nhién, Vermont Tenants dic biét
khuyén céo rang tit ca cac yéu cau nén dugc thuc
hién béng van ban cho cac muc dich luu trif tai liéu.
Nguoi thué nha co thé dugc hd tro voi cac yéu clu

béng CACH LlEN HE VO' Du An Nha O

Cong Bing cia CVOEO hoic cac ngudn trg gitp
khac dugc liét ké & mat sau ciia cuon sach nay.

Ngoai ra con c6 cac mau thu trong phan "Cong
Cu" cua Sach huéng dan nay.

14

LOT KHUYEN CHO CHU SO
HOU

«  Yéu cau cai tao hodc diéu chinh hop 1y co
thé dugc thuc hién bang 101 n6i hodc vin
ban va co6 thé dén tir nguoi khuyét tat hoic
nguoi nao do thay mat ho.

«  Quy vi phai dua ra phan hoi nhanh chong
cho tat ca cac yéu cau cai tao va diéu chinh
hop 1y.

. Quy vi 6 thé yéu cau nguoi luu tra cung
cap mo ta hop ly veé cai tao dugc de xuat.

. Quy vi c6 thé yéu cau nguoi luu tra thuc
hién cong viéc mot cach khéo 1éo.

«  Quy vi c6 thé yéu cau ngudi luu tra dam
bao tat ca cac giay phép hién hanh trudc khi
bat dau cai tao va di€u chinh hop .

«  Khéng yéu cau ngudi luu tra phai tra thém
tién dat coc.

«  Cac y8u cau cai tao va diéu chinh hop 1y 1a
rat cu thé va c6 thé yéu cau phan tich ting
treong hop.

«  Céc yéu cau cai tao va diéu chinh hop ly
nén dugc thao luan voi ludt su cua quy vi
néu quy vi khong chéc chidn minh c6 nhan
duoc chung khong.




DPIEU CHINH HQP LY CHO NGU Ol LUU TRU
CO KHUYET TAT

DPIEU CHINH HQP LY LA GI? :
LOI KHUYEN CHO CHU

Thay dbi mot quy téc, chinh sach hodc thuc hanh dé cho phép nguoi S O H U,U
khuyét tat Iuu tri ¢6 co hoi binh déng dé sir dung va tan hudng cin ho.
Tra 10i tat ca cac yéu cau mot cach

"HQP LY" CO NGHIA LA Gi? kip thoi.

. }.Imhwthuc ‘ben ngoai ¢6 vé hop 1y" hodc néu yéu cau c6 vé kha | | Nhitng ciu héi quy vi khong dirge
thi hoac phu hop hoi:

«  Néu yéu cau tao ra sy thay dbi co ban trong hoat dong kinh - Nguoi luu trit bj khuyét tat nhu thé nao.
doanh cta chu s& hiru hodc giy ganh nang tai chinh qua murc - Céc cau hoi s& yéu cau tiét 10 lich sir
(Kho6 Khin Quéa Mure), thi yéu cau cé thé khong duge chap s
thuan. « - Nguoi d6 co thé séng doc lap

o e e N AT A (e hay khong.Nhitng ciu hoi quy vi
"KHO KHAN QUA MUC" CO NGHiA LA Gi? ay khong.;Nhung cau hot quy vi
- Yéu cAu s tao ra khé khan hogc chi phi déng ké cho chii s¢ hi €0 the hot:

éu cau sé tao ra kho khan hodc chi phi dang ké cho chu s hiru.  Xéc minh ring nguoi lin trit ¢6

*  Kho khan qua mirc khong chi dé cap dén kho khan tai chinh khuyet tat, nhung chi khi tinh trang
ma con dé cap dén cdc yéu ciu qua rong, to 16n hogc gy xdo khuyet tat khong r6 rang.

- Cai tao hodc diéu chinh ma nguoi luu
tra dang yéu cau.
- Moi lién h¢ cu the gitra khuyét tat va

tron hay nhing yéu cau c6 thé thay doi co ban ban cht hodc
hoat dong cua viéc kinh doanh.

Vi DU VE PIEU CHiINH HOP LY cai tao hodc diéu chinh 1a gl.

«  Ngudi luu tr bi suy giam vé thé chit hodc tinh than yéu cau «  Quy vi c6 thé tao mdt biéu mau
sua doi chinh sach "Khong Nuo6i Tha Cung" dé ho c6 the co va quy trinh dé xir Iy cac yéu cau
dong vat trg giup dé hd tro tinh trang khuyét tat cua ho (khong cai tao /diéu chinh hop ly, nhung
can huan luyén dac biét). khong thé yéu cau ngudi luu tra sir

«  Ngudi luu tra bi suy giam kha ning van dong yéu cau mot chd dung bieu mau dé dua ra yéu cau.

dau xe dugc chi dinh hoac di doi mdt khong gian dugce chi dinh

hién c6 g?m cua ra vao cua ho, ngay ca khi tai san khong co LC)’I KH UYEN CHO
chd dau xe duogc chi dinh. NGUOI THUE NHA

«  Nguoi luu tra c6 ngudi hd tro yéu cau thém mot bo chia khoa

: T« «  Xin mot 1a thu ngan tir bac si
de nguoi do de dang ra vao can ho cua ho. g

cua quy vi hodc chuyen gia du

. Nguoi luu tra bi nghién hién dang trong qua trinh phuc hdi sau diéu kién x4c minh rang quy vi
khi yéu cau mot diéu chinh doi véi hudng dan dang ky dé duogc 1a nguoi khuyet tat va quy vi yéu
xem xét mac du c¢é tién an tién sy do su nghién ngap cta ho. cau diéu chinh hodc cai tao vi tinh

YEU CAU PIEU CHINH HQOP LY trang khuyet .

Theo Luat Nha O Cong Béng, chi s¢ hitu khong thé yéu cau ngudi *  Sir dung céc thuat ngir "Diéu

thué nha s dung mot biéu mau cu thé hodc tham chi doi hoi mot Chinh Hop Ly" hogc "Cai Tao
yéu cau phai bang van ban. Tuy nhién, Vermont Tenants dac biét Hop Ly" trong yéu cau cia quy vi.
khuyén cdo rang tit ca cic yéu cau nén duoc thyc hién bang vanban | , N4y chu s hiru tir chéi tuan thit
ch(? cac muc gilch ‘luu trir tal' liéu. Ngg01 thl}e nha cq thé du(jc‘ ho tro yéu @i quy vi, quy vi ¢o thé
voi cac yéu cau bang cach lién h¢ voi Dy An Nha O Cong Bang cua lién hé véi Du An Nha Oleone
CVOEO hoac cac nguodn trg giup khac duoc liét ké & mat sau ctia
cuén sach nay. Ngoai ra con c¢6 cac mau thu trong phan "Cong Cy"
ctia Sach huéng dan nay.

Bang hoic cac ngudn tro gitip khac
duoc liét ké & mat sau cia Sach
hudéng dan nay dé dugc ho trg.
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LUAT QUANG CAO &; CONG BANG NHA O

NQI DUNG LUAT VERMONT
QUY DINH:

"4y sé I3 hanh vi bat hop phap néu bat ky
nguoi nao ... thue hién, in an hodc xuat ban, hodc
14 nguyén nhan din dén viéc thue hién, in an
hodc xuat ban bat ky thong bdo, tuyén bé hodc
quang cdo nao, lién quan dén viéc ban hodc cho
thué nha ¢ hodc bat dong san khéc cho thiy cac
lira chon ua thich, gior han hoac phan biét doi xir
dua trén chung toc, gz’a’i tinh, khuynh huong tinh
duc, ban dang gidi, tuoi tic, tinh trang. hon 11]1311
tin nguéng ton gido, mau da, nguon goc quoc gia
hodc tinh trang kbuyet tat cua mot nguoi, hodc
bo1 vi mot nguoi co y dinh o cung vor mot hogc
nhiéu tré vi thanh nién, hodc vi mot nguor 1d
nguoi nhin ho tro cong céng, hoic vi mot nguoi
/2 nan nhan cua hanh vi lam dung, tin cong tinh
duc hodc rinh rap.9 V.S.A. Chuong 139 §4503

«  Khi dang quang céo hodc tir chbi ngudi nop
don, chti nha khéng dugc st dung tir ngi
hodc tuyén bd phan biét ddi xu.

«  ViDuy vé Tir Ngir Phan Biét Béi Xu:

Nha Co dbc gido

Nguoi trudng thanh

Khong danh cho nguoi khuyét tat

Ly tudng cho nguoi doc than

Khong nuoi thu cung, khong c6 ngoai 1€
Phén 8 khéng duoc cho phép

CAC TIEU CHI SANG LQC
NGUOI THUE NHA BUQC
PHEP:

«  Thé hién kha nang tra tién thué nha dung han.

*  Chu nha va/hodc danh gié ca nhan.

«  Kiém tra tin dung, bao gém cac yéu cau vé
diém tin dung t6i thiéu.

. Tién an, tién su.

«  Nguoi ndp don co thé yéu cau mot co hoi dé
giai thich bat ky truong hop ti€u cuc nao.

«  Yéu cau diéu chinh hop 1y ctia ngudi nop
don khong thé 1a co s¢ dé tir choi cho thué.
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LOI KHUYEN CHO CHU SO HOrU

« MO ta can ho, khong phai kiéu ngudi luu y ma

quy vi dang tim kiém.

«  Hiy nh¢ rang quy vi khong thé tir chdi mot
can hd cho ai d6 thugc nhém ngudi duge bao
vé trir khi c6 mét s6 1y do chinh dang khac
nhu lich st tin dung kém hoac néu can ho da
duoc thué.

«  Xem lai tit ca quang cdo ma ngudi khac dang
dang thay mat quy vi - néu nguoi luu tra hién
tai dang quang cdo dé tim nguoi thué lai mot
phan cian ho hodc ban cung phong, chu sé hitu
¢6 thé phai chiu trach nhiém vé cac tuyén bd
phan biét d6i xir duoc str dung.

LOI KHUYEN CHO NHUNG
NGUOI THUE NHA NGHT RANG
HQ BANG B| PHAN BIET BDOI XU

«  Sukhac biét gitta Phan Biét P6i Xir va
Phan Biét Pdi Xir Bat Hop Phap

- Ttr chdi cho quy vi thué vi quy vi c6 hinh
xam hodc x6 khuyén hay vi tién sir toi
pham c6 thé 1a phan biét dbi xir, nhung dé
khong phai 1a Phan Biét D6i Xir Bat Hop
Phép vi khong ai trong s6 nay dugc coi 1a
"nhom nguoi dugce bao ve".

- Tir chbi cho quy vi thué vi quy vi 6 tin
dung x4u hodc c6 danh gia khong tét, ngay
ca khi quy vi 1a nguoi khuyét tat, khong
dugc coi 1a Phan Biét Béi Xt Bat Hop
Phap.

- Thiét lap cac quy tac hodc chinh sach
khéc nhau vi hanh vi cia quy vi khong bi
coi la phan biét dbi xtr mién 13 hanh vi d6
khong phai do khuyét tat ctia quy vi hodc
lién quan dén viée quy vi thuéc nhom
nguoi duge bao vé.




TRA DUA BAT HQP PHAP

NQI DUNG LUAT VERMONT QUY
DINH:

Viéc chu so hitu tra dila ngudi thué nha da yéu cau cai
tao hodc di€u chinh hop 1y hoac khiéu nai v€ vi pham
céc quyén ctia ho theo luat Nha O Cong Bang 1a bat hop
phap.

. Ngoai ra, chu s& hitu cia mot can hd khong duoc
tra diia bang cach thiét 1ap hodc thay doi cac diéu
khoan ciia hgp dong cho thug, tang tién thué hodc
bang cach dua ra hodc de doa dwa ra hanh dong
chéng lai ngudi thué nha:Da khiéu nai véi co quan
chinh quyén chiu trach nhiém thuc thi cac quy
dinh vé toa nha, nha ¢ hodc y té ddi voi vi pham ap
dung cho khu nha & anh huéng nghiém trong dén
suc khoe va an toan;

«  Pikhiéu nai v6i chil nha vé viéc vi pham Luat
Hop Bong Cho Thué Nha O hodc Luat Nha O
Cong Bing ctia Vermont; hodc

. D3 t6 chire hodc tr thanh thanh vién cua hiép hoi
nguoi thué nha hodc to chirc twong tu.

Néu chii nha ¢6 hanh vi vi pham phan nay, ngudoi thué
nha co quyén duoc nhan boi thuong thiét hai va phi luat
su hop 1y va c6 quyén bao chita trong bat ky hanh dong
tra diia nao ddi véi viée so hitu.

Néu chu nha giri thong bao chdm dit hop dong thué nha
v6i bt ky 1y do nao khac ngoai viéc khong thanh toan
tién thué nha trong vong 90 ngay sau khi t6 chirc chinh
quyén thanh phd hoic tiéu bang thong bao rang khu

nha ¢ d6 khong tuan thu cac quy dinh hién hanh vé stic
khoe hodc an toan, c6 mdt gia dinh co thé bac bod réng
viéc chdm durt hop dong cua chu nha 13 dé tra diia nguoi
thué nha da bao cao vi¢c khong tuan thu. (Toa an s€ cho
réng viée truc xudt 1a dé tra diia nhung chu sé hitu co6
thé ¢6 gang ching minh d6 13 vi nhimng 1y do chinh dang
khac.)

9 V.S.A. Chuong 137 §4465
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LOI KHUYEN CHO CHU SO
HOU

. Néu nguoi thué khiéu nai vé tinh trang
thué, hay kiém tra cin ho va thuc hién
céc stra chita can thiét. Pung bo qua
nhirng 161 phan nan cua nguoi luu tra.

*  Khong gui cho nguoi thué nha cua quy
vi thong bao cham dirt hop dong ngay
sau khi nguoi thué nha khiéu nai véi quy
vi. Néu nguoi thué nha dang giir lai tién
thué mot cach hop phép, hiy tim kiém tu
vén phap ly.

LOT KHUYEN CHO NGU Ol
THUE NHA

«  Khéng phai tit ca cac hinh thuc tra diia
déu duoc coi la bat hop phap.

. Theo luat Vermont, chu s¢ hiru khong bat
budc phai dat gia thué bang nhau cho nha
& bang nhau (ngoai trir trong Cong Vién
Nha Di Bgng).

. "Chu nha" khéng phai 13 mot nghé dugc
quy dinh; ho khong bi rang budc badi luat
bao mat hoac dao durc.

«  Néu quy vi lo ngai ring minh dang bi
tra diia bat hop phap, hay lién hé voi
Vermont Tenants dé 1am 13 va giup d&
tinh hinh.




PAY LA CACH CHU SO HO’U cO
THE B1 VAO CAN HOQ CUA NGUOI
THUE NHA TRONG KHI VAN TON
TRONG QUYEN RIENG TU CUA

CACH THYC HIEN
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Vi sy ddng ¥ ciia ngudi thué nha, sé
khong bi tir ch6i mot cach bat hop 1y.
Sau khi théng bao cho ngudi thué it nhat
48 gio dé vao trong khoang thoi gian tur 9
gi0 sang dén 9 gio toi.

Trong tinh hu6ng khan cap.

LY DO

Dé kiém tra khu nha 6.

Dé thuc hién thay ddi hodc stra chita.
bé cung cép cac dich vu da thoa thuan.
Dé din nguoi thué nha hodc nguodi mua
tiém ndng di xem can hg.

Dé ngin chin bat ky thiét hai trong tinh
huong khan cap.

QUYEN RIENG TU VA TIEP CAN

LOI KHUYEN CHO CHU SO HO'U

*  Vao nha ¢ cua nguoi thué nha ma khong tuan
theo luat Phap la "Xam Pham Bat Hop Phap",
mot ti hinh sy.

«  Thong b4o cho nguoi thué nha dé vao cin ho
khong bit budc phai bang vin ban (dugc khuyén
khich, nhung khong bat budc). Mot cude goi
dién thoai, tin nhin van ban hodc mot ghi chu dé
lai trén ctra la du.

«  Néu quy vi di thong bao thich hop, quy vi c6 thé
vao can hd ngay ca khi nguoi thué khong cé nha.

LOT KHUYEN CHO NGU Ol THUE
NHA

*  Nguoi thué nha khong dugc phép ngéan chu sé
hitu vao can hd "mot cach bét hop 1y".

«  Néu chi s6 hitu vao can ho cua quy vi ma khong
thong béo, hiy bat dau bang cach thong bao cho
ho vé luat phap. C6 mot mau thu cho muc dich
nay trong phan "Cong Cu" trong Sach hudng
dan nay.

. Néu chu s¢ hiru tiép tuc vao can ho, quy vi co6
thé goi canh sat.

«  Trong nhiing tinh hudng cyuc doan, c6 thé dua ra
Théng Bao Xam Pham dbi véi chu sé hiru. Hay
goi cho Vermont Tenants dé dugc hd tro trude
khi thyc hién viéc nay.




TANG TIEN THUE NHA

Viéc tang tién thué s& ¢ hiéu lyc vao ngay dau
tién cua thoi han thué sau khi thong bao bang
van ban dugc gui dén nguoi thué khong dudi 60
ngay.

Vi du:
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« Nguoi thué nha tra tién thué nha vao ngay
dau tién cua mdi thang. Pau thang nay dén
dau thang tiép theo 1a Thoi Gian Thué.

* Chu s¢ hiru gtri cho nguoi thué nha thong
bao bang vin ban vé viéc ting tién thué nha
vao ngay 10 thang 6.

Trudc it nhét sb ngdy twong duong véi hai lan
"Toan B§ Thoi Gian Thué" c¢6 nghia 1a mirc
tang c6 hi¢u lyc vao ngay 1 thang 9.

Thong bao khong dugc dudi 60 ngay néu
nguoi thué nha tra tién hang tuan hodc hai
lan mét thang.

Céc sic 1énh cia thanh phd Burlington yéu
cau thoi han thong bao trudce la 90 ngay.
Khong c6 giéi han vé mirc ting co thé 1a
bao nhiéu trur khi gidi han dugc quy dinh
trong hop dong cho thué.

LOI KHUYEN CHO CHU SO HOrU

Viéc ting tién thué nha thuong khong thé xay
ra trong thoi han thué, vi vay quy vi c6 thé can
phai lén ké hoach trudec.

Ngucn thué nha khong phai dong ¥ cho Vlec
tang tién thué nha. Mién 1a quy vi cung cap
thong béo thich hop bang van ban vé viéc ting
tién thué 1a s& c6 hiéu lyc.

Mot phu luc trong hop dong cho thué, noi
ngudi thué nha ky tén, duoc khuyén nghi gia
han hop ddng cho thué va ting tién thué dé
moi ngudi déu rd rang vé cac yéu cau.

LOI KHUYEN CHO NGUOI THUE
NHA

Néu chu so hitu khong thong bao cho quy

Vi b'fmg van ban hoac du thoi han thong bao,
hay tra 161 bang van ban. C6 mot mau thu cho
muc dich nay trong phan "Cong Cu" ctia Sach
huéng dan nay.

Khoang thoi gian thong bao dugc thiét ké du
lau dé nguoi thué nha thong bao day du ring
ho ¢6 ¥ dinh chuyén di thay vi tra tién ting
thém.




PHAN 4: BO LUAT NHA O

BAO DAM KHA NANG SINH SONG

Quyén c6 nha & an toan dugc néu rd trong mot phan cia luat Vermont duoc goi 1a Bao Dam Kha Nang Sinh
Séng. Viéc dao hanh yéu cau chu sé hitu cung cap va duy tri khu nha & an toan, sach s& va phii hop voi noi &
ctia con nguoi cung nhu tudn thii cic quy tac nha ¢ hién hanh. Bit ky van dé nao anh hudng dén sirc khoe hodc
an toan trong nha ¢ cho thué nodi chung 1a vi pham sy bao dam nay.

CAC BQ LUAT AP

Bao dam kha ning sinh séng dugc ngu ¥ trong hop dong cho thué DUNG:

gita chii s& hiru va nguoi thué nha, du bing miéng hay bang vin U '

ban, va viéc bao vé tl‘leo sy bao dam nay khQng thé bi tir chdi df}i . B6 Luat Stic Khoe Nha O Cho
v6i nguoi thué nha bang bat ky thoa thuan bang van ban hodc bang Thué

miéng nao. Cho du nguoi thué nha c6 nhan thirec dugc mét khiem

khuyét hién c6 khi chuyén vao can ho hay khong, thi ch s¢ hitu *  Bo Luat An Toan Chay NO cua

cling phai c6 trach nhiém khéc phuc van dé. Vermont
‘ ‘ «  Quy Dinh v& Nudc Thai/Cép
No6i mot cach don gian, di€u nay c6 nghia la mot hgp dong cho Nude

thué bang vin ban khong thé dugc st dung dé giao trach nhiém sira
chira cho nguoi thué nha va tat ca cac dich vu cho thué nha ¢ phai
tuan tha Bo Luat An Toan va Strc Khoe.

«  Sic Lénh Dia Phuong

TRACH NHIEM CHUNG

CHU SO HOU

Khong chu s¢ hitu nao dugce cho nguoi khac thué
nha ¢, phong ngu hodc 16 nha di dong ma khong
tuan thu cc yéu ciu cua bo ludt nay. Chu so hiru
c6 trach nhiém duy tri tit ca cac khu nha ¢ tudn
thii quy tic nay.

Toda An Ti Cao Vermont di két luan rﬁng Chu
Nha vi pham luat Bao V& Nguoi Tiéu Dung (9
V.S.A., Chuong 63) néu ho ¢é y cho thué mét tai
san khong tuan thil quy tic.

NGUOI THUE NHA

Nguoi thué nha khong dugce tao ra hoac dong
gop vao viéc nha ¢ khong tuan thu cac quy dinh
hién hanh vé xay dung, nha ¢ vay té. V.S.A. 9, 4456(a)
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YEU CAU VE TUAN THU

TIEN NGHI NHA BEP:

Khong gian dé luu trix, chuan bi va phuc vu
thire an.

Bon rtra nha bép.

Quay va san khong tham nudc.

TIEN NGHI NHA VE SINH:

Nha v€ sinh.

Bén rua.

Bon tdm hodc voi hoa sen.
San khong tham nudc.

Quat thong gi6 hoic cira so.

CAP NUOC/XUr LY NUOC THAL:

Cung cap du nude nong va lanh.
Nhiét d6 nudc nong tir 100°F dén 120°F.
Nudc sach va an toan dé udng.

Hé¢ théng tu hoai hoac nudc thai hoat dong
ding cach.

Heé thdng 6ng nudc hoat dong tét.

RAC VA BIEU KIEN VE SINH:
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Thung rac bén, ¢6 thé chui rira ding dé dung
réc, rac tai ché va phé liéu thuc pham do chu
nha cung cip. Thung dung rac va phé liéu thyuc
pham ciing phai kin nudc va c6 nap day vira
van.

Vé sinh khu vuc chung do chii nha cung cip.

Neéu nguoi thué nha tra tién cho viéc don rac,
chu nha phai dam bao rang rac thuc su dugc
don di ngoai hang tuan.

Néu toa nha nam ¢ Burlington va c6 nhiéu hon
mot can hg, chi nha phai tra tién cho viéc don
rac.

SUO1 AM:

Céc thiét bi sudi 4m trong tinh trang hoat dong
tot va dugc kiém tra trong vong 2 nam qua (can
hd phai c6 thé hién tai).

Thiét bj sudi Am duoc thong gié dung cach ra
bén ngoai.

Céc thiét bi suoi 4m c6 kha nang giir tit ca cac
phong trén 65°F ma khong lam qua néng can
phong c6 bd phan sudi am.

Néu chii nha tra tién cho nhiét, nhiét phai duoc
cung cap bat cu lic nao trong nam khi nhiét do
bén ngoai dudi 55°F.

THONG GIO TU NHIEN VA CO
HOQC:

Mbi phong c6 thé & dugc déu c6 it nhat mot clra
s0 hodc ctra ra vao, hoat dong tot c6 thé md ra dé
lay khong khi trong lanh.

Man che cura s0 dugc cung cap va sua chira tot.

Tt ca cac hanh lang va cau thang b & cac khu
vuc chung déu dugc thong gio day du.

Quat phong tim, 15 thong hoi hodc ctra s6 thong
gi6 truc tiép ra bén ngoai.

May siy quan 4o thong hoi ra bén ngoai.

CHIEU SANG VA DBIEN:

Moi phong c6 thé & dugce, ngoai trir nha beép,
phai ¢o it nhat hai 6 cam hoat dong dugc hoac
mot 0 cam va mat thiet bi chiéu sang.

Nha bép ¢6 it nhat hai 6 cdm hoat dong va mot
thiét bi chiéu sang.

O cam gan nguon nudce loai GFCI.

L6i vao toa nha va cac khu vyce chung dugc
chiéu sang day du.

Tat ca cac hé thong dién dugc stra chira tot.

Cong viéc lién quan dén dién duoc thuc hién bai
tho dién dugc cap phép.



CON TRUNG VA DONG VAT GAM NHAM: Al LA NGU Ol
CH|U TRACH NHIEM?

CHU SO HO*U CHIU TRACH NHIEM KHI NGUOI THUE NHA CHIU
TRACH NHIEM KHI

*  Khong gian chung khong c6 sy xam nhap ctua dong vat (bao

gom cé con trung). . Su pha hoai chi trong can ho cua
«  Xay dung ciu trac hop 1y dé dong vat khong xam nhap. ho.
«  C6 su pha hoai ¢ nhiéu can ho cho thué. *  Su phd hoai trong nha riéng (trir khi

da xuat hién trudc khi chuyén vao).

Néu mot thir 24y hai co thé xdc dinh noi bat diu, nguoi thué nha co thé phar chiu trach nhi¢m Vé tai chinh.

REP GIUONG

Rép 1a con trang nho dn mau ngudi. Chung thudng hoat dong vao ban dém khi moi nguoi dang ngii. Rép cin
chung ta - nhung khong truyén bénh. Rép cin vat chi nhung khong gy dau don, chung tiém mot luong nho
nudce bot trong qua trinh nay, c6 thé dan dén phan tng di ing tir nhe dén niang. Vi chiing khéng mang hoic
truyén bénh, nén chiing khong dwoc bao hiém theo luit Vermont nhw mot 1y do dé giir lai tién thué nha.
Rép ngay cang tré nén phd bién ké tir khi cdm thude trir siu nguy hiém nhu DDT. Nguyén
nhan c6 rép khong phai tir viéc vé sinh kém hodc khong don dep nha cira. Chung co thé
xay ra voi bAt ¢t ai, bAt ¢t noi nao. Tuy nhién, chiing 1a su vi pham Bo Luat Strc Khoe Nha
O Cho Thué gidng nhu bét ky loai gy hai ndo khac. Ngudi thué nha cé trach nhiém phap
1y 1a khong dua rép vao nha ¢ cho thué cling nhu ¢6 trach nhiém tham gia vao qua trinh
tiéu diét. Viéc chi ti€u diét s€ khong giai quyét dugc sy pha hoai, co nhiéu hanh dong can
thiét dé loai bo rép khoi nha & doi hoi sy hop tac tir ngudi thué nha.

TRACH NHIEM CUA NGU'O'l THUE NHA TRONG QUA
TRINH TIEU DIET REP

Thuc hién theo tt ca cac hudng dan duoc dua ra boi Cong Ty Tiéu Diét va Kiém Soat Dich Hai dugc ky hop
dong bdi chu sé hitu dé thuc hién cong viéc.
Viéc nay s€ bao gom cac nhiém vu nhu:

* Dondepva t6 chtrc khu vue sinh hoat.
e Giam cac déng 16n x0n.
*  Dong vao tai Va loai bo bd chin ga giudng va quan 4o.
« St dung may siy NONG trong 30 phut cho d6 choi bang bong, giay, ao khoac, rém ctra, ba 10, v.v.
 Tach rleng cac vat dung sach cho dén khi rép bién mat.
«  Can nhic mua ném va vo goi.
«  DPénh chui phan vién ném bang ban chai cing.
«  Ht chan khong ném, khung giwdng, do ndi that, sin nha va tham - dic biét 1a xung quanh giudng
va d6 noi that.
* B thi hat chan khong vao thi nilon kin ngay sau khi hut.
«  Long thi kin vao bén trong thung dyung.
«  Lam sach khan trai givong, rém cira, tham va quan 4o.
«  Giit va siy kho bo chin ga giwdng va quan 4o & nhiét do cao nhat.
Khong can thiét phai virt bé do ndi that va ném. Nén thue hién cong viée tiéu diét rép trén cac do ding

nay.
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TRANH BAT VA LAY LAN REP GIUONG

«  Kiém tra hanh Iy sau chuyén di.

. Giat quén ao dugc cho tang va séy & nhiét dd cao nhat trude khi mic.
«  Khéng nhit d6 bo di trén duong.

. Kiém tra moi d6 ndi that da qua su dung hodc cac dd mua khéc.

. Boc cac vat dung bi nhiém bénh trong tai nilon trude khi virt bo.

. Pha hiy cac vat dung bi nhiém bénh dé tranh tai st dung.

. Dan nhan cac vat dung vit bo 1 "bi nhiém rép giudong" dé tranh tai sir dung.

CAC THY'C HANH HAY NHAT CHO CAC THUC HANH HAY NHAT
NGU'OI THUE NHA CHO CHU sO HO'U

«  Quy vi c6 thé phai chiu trach nhiém tai chinh cho ~ Chu s hitu ¢6 trach nhiém phan tng kip thoi khi
viéc gy ra su pha hoai. duoc thong bao vé bat ky su pha hoai nao, bao gom
ca rép givong va dam bao céac quy trinh tiéu diét

¢ Khong nhit dd noi that hodc dd vai bi bo lai bén )
£ e ’ ) ) ) chinh xac duoc thuc hién.

1& duong.
« St dung cach tiép can tich hop dé ddi pho véi
cac van dé dich hai, bao gdm cac phuong phap
héa hoc va phi hoéa hoc nhu xtr Iy nhiét va loai
*  Chi mua cac mat hang da qua str dung tir cac dai b6 cac ngudn thye pham.
1y da thuc hi¢n "xtr ly trude" trudce khi ban.

«  Néu quy vi di ra ngoai, hily kiém tra chd & khi
dén noi va kiém tra vali can than trudc khi tro ve.

« St dung thudc trir sdu thuong mai chuyén

*  Bdo cao van dé vé rép giuong hodc con trung va nghiép, duoc chimg nhan. Viéc tu phun thudc
dong vat gam nham khac cho chu s¢ hiru ngay s& chi 1am 1ay lan van dé sang cac cdn ho khac.
lap tuec.

«  Néu chu s hitu khong giai quyét vin dé, hiy lién
hé voi Can BO Y Té Thi Tran hoac Van Phong
Thuc Thi B¢ Luat Thanh Pho ngay lap tuc.

YEU TO CAU TRUC

Céc yéu to cau tric phai dugc bao tri ¢ trat ty va di€u kién lam viéc tot. Cac yeu NG
A N 51 s R , < r N N o A ° cn
to0 nay phai kin dé tranh mua nang, nudc va cac loai gdm nham.

oo - v 3R 1A , I . R .. . Céuthang
Tai san cling phai dugc bao tri d€ khong c6 su xuat hi¢n thuong xuyén hoac dinh

ky cua nuée dong hodc do am qua mirc c6 thé dan dén su phét trién clia nam moc * San nha
nhin thdy duogc. *  Tuong
Neéu c¢6 nam moc, d§ am la nguon goc ciia nam moc phai dugc gidi quyet va nam . Tran
moc phai dugc lam sach hoac loai bo céac vat li¢u tao am. 2 .

*  Ong khoi
Kiém tra nam moc la khong cén thiét hodc dwoc khuyén khich. Khong ¢ tiéu e«  (Claravao
chuan lién bang hoac ti€u bang dé¢ so sanh véi két qua kiém tra va do do két qua o o

. ua so

kiém tra khong thé duoc sir dung dé néi rang mot toa nha 1 "an toan" hodc "khong
an toan". Thong thuong, viéc kiém tra khong dua ra thong tin c6 theé thay doi cac e Mii
budc hanh dong dé khac phuc su co.
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CAC TIEN [CH

Bo6 Luat Y Té cAm chu s& hitu tit céc tién ich can thiét, "ngoai trir sy gian doan tam thoi co thé can thiét trong khi
sua chira hoac thay doi thuc té dang dugc tién hanh hodc trong truong hop khan cap tam thoi."

Diéu nay ap dung cho céc ti¢n ich thiét yéu nhu nhién li¢u, dién va nudc. Khong &p dung cho céc tién ich khong
thiét yéu.

AN TOAN CHAY NO

T4t ca cac may bao khoi va carbon monoxide phai tudn thu By Ludt An Toan Chay N6 & Toa Nha, dugc bao tri boi
Phong An Toan Chay No.

TRACH NHIEM CUA CHU SO HC*U

May Béo Khoi va Carbon Monoxide.

Hé thdng dién c6 day c¢b dinh, véi pin du phong va hoat
dong ding cach.

ft nhat mot may bao khoi va carbon monoxide (CO)
trén tt ca cac ting va ngay bén ngoai khu vuc ngu.

Ké tir ngay 1 thang 11 nim 2015, tat ca cac phong ngi
phai duoc cung cp may bao khoi chay bang dién véi
pin du phong.

Néu thiét bi su01 am o tang ham thi may bao khoi va
CO phai dugc gin gan chan cau thang cia ting ham.
Tt ca cac may bao khoi méi duoc ldp dat phai 1a loai
quang dién.

Khong phai chu so hiru ma 1a nguoi thué nha dugc yéu
cau cung cap pin cho may bao, nhung doé 1a vi lgi ich
t6t nhat cua chi s¢ hiru tai san dé dam bao cic may nay
hoat dong binh thuong.

NGOAI RA:
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Binh chira chay hién tai do chu s hitu cung cip.

Léi ra, bao gdm clra ra vao va cua s0 khu vuc ngu, phai
¢6 cau truc virng chac va khong co6 vat can.

ft nhit mot cira s6 trong tit ca cac phong ngu va cac
phong dugc sir dung lam khu vuc ngu phai c6 kich
thuée du dé chui ra.

Khéng c6 khoa chdt cra tir bén trong d6i véi cira ding
dé di ra bén ngoai.

Hé théng dién tuan thu bo luat.

Cong vi¢e lién quan dén cac hé théng dién V’E‘l su6i Am
chi duoc thuc hién boi k¥ thuat vién dugc cap phép.
Khong c6 vt ligu dé chay hodc nguy hlem duogc luu
trit trong thiét bi hodc gan cac ngudn sudi 4m.

Céu thang chung phai dugc chéng chay va khong dugc
su dung dé chura cac vat liéu de chay.

TRACH NHIEM CUA NGU Ol
THUE NHA

Khong giir d6 dac bang vai trén hién nha.

Gilr vi nuéng cach xa cac toa nha mot
khoang cach an toan.

Kiém tra va thay pin trong may bao khoi
va CO thuong xuyén.
Pin nén duogc thay hai 14n mot nam.
Thay pin khi quy vi dat dong ho vé phia
trude hodc phia sau 1a cach rat tot dé ghi
nho.

Khong bao gid ngit két ndi may bao khoi
hoac CO.

Khong ct cac vat liéu d& chay hodc nguy
hi€ém trong can ho cua quy vi.

B4o cdo kip thoi moi su ¢d nghi ngd vé
dién.



SON CHI
NGO POC CHI

Ngo doc chi 1a mot van dé strc khoe nghiém trong nhung c6 thé phong ngira dugc. Khong c6 mirc do an toan cua
chi trong co thé. Chi co thé gy hai cho bat ctr ai, nhung tré so sinh, tré nho va phu nir mang thai la dbi tuong
dac biét c6 nguy co. Mot dira tré bi ngo ddc chi khong phai luc nao cling c6 vé ngoai hodc hanh dong nhu dang
bi benh nhung chi ¢ thé gdy ra cac van dé stc khoe nghiém trong. Tac hai do chi gy ra c6 thé khong bao gid
bién mat. Qua nhiéu chi trong co thé, hodc ngd doc chi, & tré em co6 thé 1am ton thuong néo, than va hé than
kinh, lam chdm su ting trudng va phat trién, gay kho hoc, 1am hong thinh giac va 1oi néi, ciing nhu gy ra cac
van dé vé hanh vi. Nguoi truong thanh ciing bi chi 1am anh huéng xau dén st kh()e O phu nlr mang thai, chi co
thé 1am ting nguy co say thai va khién em bé bi sinh non, sinh qué nhé hodc c6 van d& vé hoc tip hodc hanh vi.
O nguoi trudng thanh, chi ¢ thé gay huyét ap cao va dan dén giam kha nang sinh san & nam gioi.

CHI TRONG NHA &

Son chi va bui tir son chi 1a nhitng ngudn phoi nhiém chi chinh d6i véi tré em. Tré em va ngudi truong thanh co
the tiép xuc voi chi trong cac dy an cai tao hodc bat ctr khi nao son chi dugc cha nham, cao hodc dot khong ding
cach.

Tré em cling co thé bi phoi nhiém néu bé mit son khong dugc bao tri theo thoi gian. Son v& vun thanh bui 1am 6
nhidm nha ctra va dat. Bui hodc dit nay bam vao d6 choi, ban tay va d6 vat ma tré thuong dua vao miéng, khién
céc em bi phoi nhiém chi. Tré em ciing ¢ thé bi phoi nhiém chi qua viéc an, nhai hodc mut cac vat dugc son chi
nhu bé cira s6 hodc d6 nodi that.

LUAT VE SON CHI CUA VERMONT
CAC THYC HANH VE KIEM TRA, SOA CHU’A VA LAM SACH

Luat vé Son Chi cia Vermont dd duoc thong qua vao nam 1996 va duoc sira doi 1an cudi vao nim 2017 (18 VSA
Chuong 38). Luat yéu ciu chi ciia cic toa nha cii va co so cham soc tré em thuc hién cac bude dé gitip ngin tré
em khoi viéc phoi nhidm chi - duoc goi 1a Cac Thuc Hanh vé Kiém Tra, Sita Chita va Lam Sach (IRC) (thay dbi
tir "Thyc Hanh Béo Tri Thiét Yéu (EMP)" ké tir ngay 1 thang 10 nam 2022). Néu mot bt dong san cho thué nha
0 hodc co so cham soc tré em dugc xay dung trude nam 1978, chu sé hitu tai san hodc cong ty quan ly tai san
phai tuan thu Luat vé Son Chi ciia Vermont. Ho phai:

«  Cung cip cho nguoi thué nha mét cudn sach hudng dan da duoc phé duyét vé phong chong ngd doc chi.

«  DPing mot thong bao da dugce phé duyét yéu cau moi ngudi bao cao vé nhiing noi bi bong tréc hodc hu
hong son. Xem mau thong béo trong phan Cong Cu.

«  Hoan thanh Cac Thuc Hanh vé Kiém Tra, Sita Chita va Lam Sach (IRC) hang nim, bao gom:Kiém
tra tai san bén trong va bén ngoai.

*  Xac dinh cac khu vuc noi son hodc 16p phu hién trong tinh trang kém (bong tréc hodc bung ra) va
dam bao nhiing noi d6 dugc xu 1y kip thoi theo cach an toan véi chi.

«  Xac minh rang tit ca cac cira s6 gb trudc nam 1978 déu ¢ gan phan quay cira so.

«  Loai bo manh son c6 thé nhin thay trén mat dat ra khoi toa nha.

*  Thuc hién v¢ sinh chuyén dung trong cac khu vuc chung.

. Ky vao ban tuyén bd tuan tha xac nhan rﬁng cac Thyc Hanh IRC da duogc thuc hién va cung cép mot ban
sao cho nguoi thué nha, hang bao hiém va S¢ Y T¢ it nhat mdt 1an moi 365 ngay.
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CHUNG NHAN IRC QUY PINH VE SON CHI POI VOI

Thyc Hanh IRC phai duoc thyc hién boi mot nguoi c6 ching NHA O XAY TRUGC NAM 1978
nhéan Thyc Hénh IRC - day co thé 1a chu nha hodc ngudi quan
1y tai san. Bé dugc chirng nhan IRC, ca nhan phai tham gia N o A AR
khéa dao tao Thyc Hanh IRC da duge S6Y Té phé duyétva | 2am 1978 dugc cho la ¢ son goc chi bén
lam bai kiém tra. Khoa dao tao Thuc Hanh IRC dugc cung cap trong r}ha h oac tren b'e {nflt' Yl@C 102'1: by
truc tiép va truc tuyén. Téng thoi gian dao tao va kiém tra 1a 'S;(m chi, F(zn (‘iuch got 1? kh? c phyc" hay
khoang ba gi¢. Tim kiém khoa dao tao va co thém thong tin vé glam :bOT ’ 1 a kh? ng bat bl‘loc t,heo guy .
cic yéu chu dbi véi Thye Hanh IRC tai htps:/healthvermont. | Simh cta phap lugt. Thay vao do, chi nha
gov/IRC. Quy vi ciing ¢ thé giri khiéu nai vé viéc khong tudn 59 limdien mliiom g O @tislh [57p som ol 72

1A A . e tién hanh cai tao hodc stra chira mot cach
thu luat vé son chi cua Vermont ¢ cudi trang web. RN : ;
an toan voi chi.

Tat ca cac ngdi nha dugc xay dung trudc

LUAT VE SON CHI CUA VERMONT
CAI TAO, SUA CHU’A, SON VA BAO TRI

Luat Vermont gan ddy dd duoc cip nhat dé két hop cac quy dinh vé Cai Tao, Sira Chita va Son cia EPA. Piéu
do co nghla 1a néu chu nha dang tién hanh cai tao, stra chita, son hodc bao tri (RRPM) anh huéng dén hon 1 foot
vuong bé mit da son 0 mbi phong bén trong hodc bé mit bén ngoai, viée nay phai dugc thyc hién boi mot ca
nhan va cong ty co gidy phép RRPM Vermont thich hop va ho phai cung cap cho ngudi thué nha thong tin ve
viéc ho dang lam va cac mdi nguy hiém cua son chi.

Chu nha, ngum quan 1y tai san hay nha thau ma chu nha thué déu phai ap dung cac thuc hanh an toan véi chi
khi lam viéc dé dam bao loai b bui va manh vun chi. Dleu nay bao gom sir dung cac tdm nhya dé bao quanh
cac khu vuc 1am viée, dit cac bién canh bao vé cac mdi nguy hiém tiém an cua chi, don dep va bao dam an toan
cho khu vuc lam vi¢c hang ngay, don dep tat ca cac khu vuc 1am viéc khi cong viéc hoan thanh dé khong c6 bui,
manh son hodc manh vun trong khu vuc lam viéc.

Ngoai ra, luat vé son chi ctia Vermont cAm st dung cac thuc hanh khong an toan khi lam viéc bao gém loai bo
son c6 chi bang cach dot, sir dung sting nhié¢t, phun rira ap lyc, cao kho, st dung dung cu dién ma khong co giay
phép va su dung hoa chat. Nhitng thuc hanh khong an toan khi lam vi€éc nay lam tdng nguy co phoi nhiém chi.

Tim hiéu thém thong tin vé cac quy dinh RRPM cuia Vermont tai https:/healthvermont.gov/RRPM

LQ1 ICH CUA LUAT VE SON CHI
BAO VE TRE EM
Céc thuc hanh bao tri lién tuc don gian s giup tré em khong ti€p xuc voi chi.
BAO VE CHU SO HU'U TAI SAN
Chu sé hiru tai san tuan tha ludt phap dugc phap luat bao ho cao hon.
BAO VE NGUOI LAO PONG

Luat ve son chi cam ap dung céc thuc hanh khong an toan khi lam viéc, di€u nay s€ lam giam sy
phoi nhiém chi cua nguoi lao dong.
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GIO TAI SAN O TINH TRANG TOT

KHI XAY RA SU CO: LOI KHUYEN CHO CHU SO HOrU

Dap tng kip thoi cac yéu ciu bao tri.
Thuc hién kiém tra dinh ky cin ho va
khu nha 6.

Tuan thu tat ca cac yéu cau hodc 1énh
sua chita do quan chuec tiéu bang hoac
dia phuong dua ra.

Thiét hai c6 chi ¥ c6 thé duoc coi la
pha hoai trong mdt so truong hop.
Thanh tra Sttc Khoe va An Toan Chay
NO ¢6 thé ho trg chu sé hiru.

NEU NGUOI THUE NHA CO TRACH NHIEM THANH TOAN CAC DICH VU TIEN iCH THIET
YEU NHUNG KHONG PUQC CUNG CAP NHUNG TIEN iCH PO

Néu hop dong thué nha yéu cau ngudi thué phai thanh toan bat ky tién ich thiét yéu nao (SUOI AM, PIEN,
NUGC, XU LY NUOC THALI) va nhirng tién ich nay da bi ngit vi khong thanh toan, quy vi ¢6 cac lwa chon
nhu sau:
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Nguoi thué nha da vi pham Bo Luat Strc Khoe va’/hoac An Toan Chay No6. Thanh Tra Thi Hanh Bo Luét,
Can B Y Té Thi Tran va Thanh Tra An Toan Chay N6 ciing san sang hd trg quy vi!

Ngudi thué nha di vi pham hop dong cho thué. Quy vi c¢6 thé guri thong bao truc xuét theo quy dinh cua
phép luat.

Quy vi co thé chuyén tién ich sang tén ctia minh dé ngan ngira thiét hai (day 1a mot tiy chon KHONG
dugc phép luat quy dinh).

Neu ngum thué nha da khién dich vu suoi am bi ngrng trong nhitng thang mua dong va co nguy co tiém
4n dbi voi tai san cua quy vi do v& deO’ng éng, quy vi CO THE c6 1y do phap 1y dé ngit nguon cap nudc
va thoat nuoc duong ong. Luon tham vin phap ly trudc khi thwe hién bwdc nay vi viée ngat cac tién
ich thiét yéu thwong bi cAm.



KHI XAY RA S| CO: BIEN PHAP KHAC PHUC HQP PHAP
CHO NGUOI THUE NHA

AP DUNG PHAN "SUA CHUA VA KHAU TRU" BOI VOI CAC SUA CHOPANHO

«  Néu viéc sira chira khong duoc thyc hién sau khi c¢6 yéu cau ban dau, hiy giri yéu cau bang vin ban. Viée luu
hé so ciing rit quan trong.

«  Can nhic 4p dung luat "Stra Chita va Khiu Trir"* ciia Vermont ddi voi cac sira chira nho.

«  Luat Stra Chira va Khau Trir yéu cau ngudi thué nha dua ra yéu cau sta chita bang vin ban va sau d6 cho
phép chii s& hitu sira chita trong vong 30 ngay. C6 mdtmau thu cho muc dich trén c¢é trong phan "Cong
Cu" cua Sach Huéng Dan nay.

«  Viéc sira chita dugc yéu cau phai 1a mot hang muc can thiét dé tuan thu cac quy dinh xay dung, nha &
hoic y té, hodc "mot diéu khoan quan trong ctia hgp dong cho thué."

* Sau 30 ngay, nguoi thué nha co thé thué dich vu hodc tu thuc hién stra chita va khau trir chi phi vao tién
thué thang tiép theo. Nguoi thué nha khong dugc khéu trir qua mot nira tién thué nha.

«  Ban sao hoa don phai duoc cung cp cho chu s hitu.

Nguoi thué nha KHONG nén ty thyc hién nhiing cong viéc sira chita can dén k¥ thuat vién duoc cip phép,
chang han nhu dien suoi ém hoic hé théng ng nude.

*  Viéc nay c6 thé can dén gidy phép.

Luat Sira Chira va Khau Trir ciing c6 the duoc 4 ap dung dé budc chu so hu’u tuan thu cac diéu khoan cta hop
dong thué nha bang van ban. Vi du, néu hop ddng thué nha quy dinh ring cac dich vu nhu don rac, don tuyét
hodc do xe dd bao gdm nhung trén thuc té khong duge cung cip, ngudi thué nha sé& tu sip xép, bao gdm ca viéc
tra tién cho bai dau xe bén ngoai.

*Néu nhu cau sua chita 13 khan cap, chang han nhu khong co dich vu suoi am vdo mua dong hogc néu viéc sua chita
qua dat, tot nhat quy vi nén su dung mot hogc nhiéu tuy chon duroc ligt ké bén duoi thay vi sua chita va khau tru.

SU’A CHCO'A VI SUC KHOE VA AN TOAN
Goi cho Can Bo Y Té Thi Tran hodc Thanh Tra Bo Luat Thanh Ph dé yéu cau kiém tra viéc thyc hién Bo Luat
Strc Khoe Nha G Cho Thué. Viée kiém tra duoc thyc hién mién phi. Thanh tra ctia quy vi c¢6 thim quyén yéu
cAu khic phuc moi Vi Pham B§ Luat.

«  Truy cap trang web ctia Ban An Toan Chay N6 VT dé ndp don khiéu nai vé cac van dé an toan chay nd, dién
hodc hé thdng éng nudc.

«  Théng tin lién hé co trong phan tai liéu cta sach hudng dan nay. Nguoi thué nha ciing c6 thé:
GIT LAI TIEN THUE NHA* * Cham dit hop dong thué nha
bang thong bao hop 1y.

Luat Vermont chi cho phép giit lai tién thué nha vi mét 1y do duy nhit - vi
pham nghiém trong quy dinh vé strc khoe hodc an toan tinh mang, anh
huong dén stre khoe vat chit va an toan ciia nguoi thué nha va chi sau
khi nguoi thué da thyc hién cac budc sau: . Nop don ki¢n dan su chéng
«  Nguoi thué nha phai théng bao bang vin ban cho chu nha vé lai chu nha.
van dé. Tt nhat 1a giri thong bao bang thu bao dam.
«  Chu nha sau d6 c6 mot khoang thoi gian hop 1y dé khéc phuc van dé.
. Thoi gian chu nha phai thyc hién viéc stra chitra phu thudc vao chinh vén dé do.
(Khong phai luc nao ciing 1a 30 ngay.) 9 V.S.A. Chuong 137, §4458

«  Tim kiém bién phap khan cap
tam thoi (xin 1énh ctia toa an).

*Giir lai tién thué nha 1a mdt buwéc nghiém trong va khong nén thue hién cho dén khi quy vi tham vin mot tu
véan thué nha chuyén nghiép hodc lut sw. Hing nim, Vermont Tenants 1am viéc véi rat nhiéu ngudi khong
thue hién ding thii tuc va cudi cung bi truc xuat khéi nha. Diéu can thiét I3 nguoi thué nha phai tiét kiém mot
khoan tién va chudn bi san trong truong hop chii nha tién hanh qud trinh truc xuat. (Xem "Phién Diéu Tran K¥ Quy
Tién Thué Nha”)
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NEU CHU SO HO’U CO TRACH NHIEM THANH TOAN TIEN NUOC VA HOA
DON KHONG BUQC THANH TOAN:

Bit dau bang cach lién hé voi Can B Y Té Thi Trén cia quy vi.

Neéu chu s¢ hiru khong tudn thu cac hudng dan cta can bg hoac néu viéc kiém tra khong dugce thuc hién, quy vi
van con lua chon.

Mot dao luat da dugc thong qua vao nam 2015 cho phép nguoi thué nha lya chon ding tén cho dich vu nude
néu chu s¢ hiru khong thanh toan héa don va tién ich bi ngat. Cu thé:

Nguor thué nha diroc thong bao nngt dich vu do sur chim tré cuia nguoi thanh todn coé qu yéb yéu cau va thanh
todn dé z‘fé}a tuc sur dung dich vu hoac 107 lai dich vu ca‘b thodt nuoc tai nha o cho thué ma cong ty dich vu
tién ich cung cap. Néu bat ky khoan phi cap thodt mrdc ndo duoc bao gom trong tién thué nha, nguoi thué
nha c6 thé khau trir cdc khodn phi dich vu cap thodt nurde di trd cho thanh pho tir tién thué nha cia minh
theo 9 V.S.A. § 4459, (Sira Chira va Khau Trir) Trong nhitng truong hop nhir vy, cong ty dich vu tién ich sé
khong yéu cau nguoi thué phai trd moi khodan no Ién hon mot chu ky thanh todn.

24 V.S.A. § 5143(c)

*Pidu nay c6 nghia la nguoi thué nha co thé chiu trach nhiém tra tién nudc, néu khoan tién nay da dugc bao
g0m trong tién thué nha. Sau d6, ho c¢6 thé khéu trir chi phi nay tir khoan thanh toan tién thué hang thang cua
minh. Dbi v6i cac hoa don qua han, cong ty dich vu tién ich khong thé tinh phi nguoi thué nhidu hon mot
chu ky thanh toan.

NEU CHU SO H*U cO TRACH NHIEM THANH TOAN CAC DICH VU TIEN
[CH THIET YEU (SUO1 AM, BIEN, NUOC, XU LY NUOGC THAI) VA NHONG
TIEN ICH NAY KHONG BUQC CUNG CAP:
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Bit dau brfmg cach lién h¢ voi Thanh Tra B Luat hoac Van Phong Y Té& Thi Tran cia quy Vvi.

Néu chu s6 hitu khong tuan thu cac hudng dan cua thanh tra hodc viéc kiém tra khong dugc thuc hién, nguoi
thué nha c6 thé ndp Lénh Cuu Trg Khan Cap cu thé doi voi cac tién ich thiet yeu tai toa. Lién h¢ Vermont
Tenants hodc luat su trong truong hop nhu vay.

Pay 1a phuong an tét hon trong cac truong hop nhiéu cin hd cing sir dung tién ich va khong c6 dong ho riéng
biét.

* CAC BIEN PHAP KHAC PHUC NOI TREN SE KHONG PUQC AP DUNG VOI NGUOI
THUE NHA NEU VAN PE XAY RA DO CO Y HOAC SO SUAT CUA NGUOI LUU TRU
HOAC KHACH TOI THAM.




PHAN 5: CAC VAN PE THUONG GAP

VAN DPE GICPA NH’NG NGU'O'l CUNG THUE NHA

Van dé giira nhitng nguoi ciing thué nha ¢ thé gay khé khan cho
tat ca cac bén. Ngudi thué nha thudng hay cam thiy chu sé hitu
khong c6 hanh dong gi vé van dé nay, con chu so hiru lai lién tuc
phai nhan nhitng cudc goi phan nan. Trén thuc té, chii s¢ hiru
khong phai Iuc nao cting chiu trach nhi¢m khi nhitng nguoi thué
nha khong thé hoa thuin va cac phuong an giai quyét vin dé cua
ho ¢6 thé bi han ché.

Mic du ngudi thué nha cé quyén "Tan Huong Su Binh Yén",
nhung c6 mot su khac biét 16m gitra viéc hai ngudi thué nha khong
hoa thuan va "quay réi". Quay roi la tr mot phia.

Trong thdi han cho thué trén hop ddng, bién phap duy nhat ma chu
s& hiru c6 thé thyc hién 1a chdm dut hop dong thué nha ciia mot
hoac ca hai nguoi thué nha lién quan, diéu nay chi c6 thé xay ra néu
chii so hitu thing vy kién truc xuat "C6 Ly Do". Diéu nay khong
pha1 lac nao ciing dé dang va phuy thudc quyét dinh cudi cung cua
thdm phan. Tuy nhién, néu ngudi thué nha khong c6 hop dong thué
trong mot khoang thoi gian ¢b dinh (vi du: c6 hop ddng thué hang
thang hodc c6 hop dong thué ban dau trong mot ndm da hét han va
khong dugc gia han), hiu hét chii nha co thé chi can truc xuat khong
Iy do hodc khong gia han (xem trang 39 dé biét thém chi tiét).

Vi DU VE VI PHAM QUYEN TAN HUONG SU BiNH
YEN CUA NGUOI THUE NHA:

«  Tiéng 6n quéa muc vao nhiing thoi diem duogc thi tran cla
quy vi quy dinh 1a "gié cam tiéng on".

«  Quay rdi tai cac khu vuc chung.
. Bao luc hodc de doa dbi véi quy vi hoac khach téi tham.

. Lam hu hai tai san ctua quy vi.
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LO'I KHUYEN CHO CHU
SO HOU

Vui 10ng kiém tra théng tin danh gia!

Tim nhitng nguoi thué nha c6 kha
nang hoa thuan co thé gitup tranh
dugc van de nay.

Thu hut nhitng nguoi dang thué nha
tham gia tim kiém nhiing ngudi thué
nha méi. Tao ra nhitng co hoi dé ho
gdp go nhitng ngudi nguoi luu tra
tiém ning.

LOI KHUYEN CHO NGU'O'l
THUE NHA

Nhiing tiéng On binh thuong, phat ra
hang ngay khong vi pham quyén cua
quy vi.

C6 ging giai quyét van dé trude

khi tim dén chu s¢ hiru. Viéc quy

vi "khong hoa thuén" véi hang x6m
khong han 1a van dé cua chu nha.
Pung phan ung véi nhitng nguoi
hang x6m quay roéi quy vi.

Néu quy vi "quay rdi lai" hodc dbi
dau véi ho, quy vi cling c6 the vi
pham hgp dong thué nha ctia minh.

Béo cao bang van ban cho chu s¢ hiru
ve cac vi pham dugc néu dudi day.

Néu pht hop, bao céo vi pham nghiém
trong cho Canh Sat. Giri mdt ban sao
bao cao Canh Sat cho chu s¢ hiru.

Hay kién nhin. Chu s& hiru khong thé
ctr thé truc xut ngudi hang x6m co
hanh vi vi pham. Vi¢c truc Xuét can
¢ thoi gian.

Lién hé Vermont Tenants dé duoc
giup do.




CHAM SOC CO VA DON TUYET

BAI DAU XE

. Chu s6 hiru khong bit budce phai cung cap chd dau xe trir khi didu nay co
trong trong cac dicu khoan cua hgp dong cho thué. PAR Kl NG
«  Viéc chu s6 hitu tinh phi chd dau xe d6i v6i ngudi thué nha 1a hop phap,
trir khi chd d6 duoc quy dinh 1a "Bai Pau Xe Danh Cho Ngudi Khuyét QUESTIONS

Tat".

«  Néu chd ddu xe dugc bao gdm trong hop dong thué bang van ban va
khong dugc cung cap, nguoi thué nha co6 thé ap dung "Luat Stra Chita va
Khau Tru" dé budc chu nha tuan thu hgp dong cho thué.

DIA TRUYEN HINH VE TINH VA ANG-TEN

Maic du céc dich vu nay khong dugc dé cap trong luat thué nha ctia Vermont,
nhiing dich vu nay nam trong cac quy dinh cua FCC.

Mot To Thong Tin cua FFC vé vi tri ciia ang-ten va dia truyén hinh vé tinh

c6 trong phan "Cong Cuy" ctia Sach Huéng Dan nay.
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Chu s& hiru khong bit budc phai cung cap dich vu cham soc
c6 hodc don tuyét trir khi céc dich vu nay co trong céc dicu
khoan cua hop dong cho thué.

Viéc don tuyét trong hop dong thudng bao gdbm khu vic
dau xe va dudng 1ai xe vao nha, khong bao gdm ting 16i
va0. Trao ddi voi cha sé hitu dé 1am rd nhiing viéc ho sé&
lam va khong lam.

Néu dich vu chiam soc co khong duge bao gom trong hop
dong cho thué thi nguoi thué nha thuong chiu trach nhi¢m.

Néu tai san bi bo hoang dén mirc tré' thanh mbi nguy hiém
cho strc khoe cong déng, Thanh Tra Bo Luat hodac Can Bo
Y Té Thi Trén c6 thé yéu cau chi s¢ hiru don dep. Trong
truong hop nay, néu viéc cham soc co 1a trach nhiém cua
nguoi thué nha, chi s¢ hitu c6 thé tinh phi ngudi thué cho
cac chi phi phat sinh.




CHUYEN HUONG TIEN [CH

Chuyén Hudng Tién fch 1a thut ngit duge stir dung dé mo ta tinh hudng ma nguoi thué nha tra tién cho tién ich
duoc st dung bén ngoai can hé cua ho. biéu nay bao gém cac khu vuc chung, cac can hd khac hodc cac khu
vuc dugc chu sé hitu su dung riéng, chéng han nhu cac toa nha bén ngoai hodc noi ¢ hoac kinh doanh cua chu
s¢ hiru. Néu nguoi thué nha nghi réng ho c6 thé dang tra tién cho cac tién ich ma ho khong st dung, ho nén bét
dﬁ}l bang cach néi chuyén véi chu s hiru. Néu van dé khong thé duoc giai quyét, day 1a mot sé phwong 4n co
the 4p dung:

CAC PHUONG AN CO THE AP DUNG CHO NGU'Ol THUE NHA

Hau hét cac tho dién duoc cap phép s& khong thiét 1ap mot hé thong day dién nhu vay. Néu quy vi cho
rang cong viéc vé dién dugc thuc hién boi mot nguoi khong cé gidy phép, hiy lién hé véi S& An Toan
Cong Cong, Ban An Toan Chay N6 dé kiém tra tinh an toan va tuan thi cac quy tdc vé dién. Nhan mot ban
sao cua bao cao.

Céc thanh phd c¢6 Van Phong Thi Hanh Bo Luat riéng ciing c¢6 thé thuc thi mot sb quy dinh vé an toan
chay nd.

Néu viéc kiém tra cho thay rang quy vi dang tra tién cho cac khu vuc bén ngoai cin hg cia minh, hdy udc
tinh khoan thanh toan vugt mtrc va gui héa don cho chu nha.

Néu khong thé giai quyét dugc tinh hudng, quy vi ¢ thé ndp don kién tai toa &n xur céc vu kién nho. Néu
quy vi nghi ngo rang minh dang tra tién cho cac khu vuc nam ngoa1 can hd cua quy vi, nhu'ng khong xay
ra vi pham nao vé cac quy dinh vé dién hodc an toan chay nd dé co thé yéu cau mot cudc kiém tra chinh
thirc, quy vi c6 thé thué tho dién dé ghi lai nhitng khoan quy vi dang phai thanh toan va st dung thong tin
nay tai toa an xu cac vu kién nho.

LO1 KHUYEN CHO CHU s& HC'U

MBbi can ho nén c6 dong hd do tién ich riéng. Cac khu vuc chung nén duoc do riéng cho mot tai khoan
dang tén quy vi.

Néu khong thé do riéng, chi phi tién ich nén dugc bao gdm trong tién thué nha.

Viéc chu s¢ hiru "ban lai" cho ngum thué nha mat tién ich cong cong, duoc quan ly 1a v1 pham phap luat.
Céc tién ich duoc quan ly bao gdm nudc, dién va khi d6t tu nhién dugc cip qua dudng dng.

THIET B|
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Chu s hitu khong bét budc phai cung cip cac thiét bi nhu bép va tii lanh.

Néu cac thiét bi dugc cung cap, cha so hitu ¢6 nghia vu giit cac thiét bi ndy trong tinh trang hoat dong tot.
Chu so hitu ¢6 thé né tranh trach nhiém bao tri cac thiét bi bang cach dwa mot diéu khoan vao hop dong
thué nha rang ho khong dai di¢n vé tinh trang cua céc thiét bi va tuyén bo 10 rang rang nguoi thué chiu
toan bo trach nhiém doi vdi viéc stra chira cac thiét bi.

Néu chu sé hiru khong stra chira mot thiét bi hu hong thudc trach nhi¢m ctia minh, nguoi thué nha co thé
stra chira thiét bi do va khau trir chi phi vao tién thué nha. Xem phan "Sua Chira va Khau Tru" dé biét cach
thue hién phu hop.




PHAN 6: CHUYEN RA NGOAI

CHAM DUT HQOP BONG THUE NHA

Hop ddng thué nha 1a mot hop dong rang budc vé mit phap ly. Viéc ngudi thué chdm dit hop ddng thué nha
c6 the de lai hau qua tai chinh nghiém trong.

Luét ctia Vermont cho phép chi s¢ hitu rang budc ngudi thué nha vé tai chinh théng qua hop ddng thué nha cho
deén khi can hg dugc thué lai. Luat nay cling cho phép chu s¢ hitru tinh phi nguoi thué cho céc chi phi hop 1y
lién quan dén viéc thué lai.

LY DO PHAP LY BE CHAM DUT HQP BONG THUE NHA

«  Nhitng vi pham An Toan Tinh Mang hodc Strc Khoe Nghiém Trong c6 thé gay nguy hiém cho stic khoe
hodc su an toan cua nguoi luu tra nhung CHI SAU KHI:

«  Nguoi thué nha cung cap thong bao bang vin ban vé van dé cho chu so hiru.

VA

«  Chu sé hitu duoc cho phép mot khoang thoi gian "hop 1y" dé khic phuc van dé.

«  Néu van d& khong duoc giai quyét, ngudi thué nha van phai dua ra "thong bao hop 1y" dé roi di.
*  Nguoi thué nha duoc goi di nghia vu quan sy.
«  Nim trong yéu cdu Diéu Chinh Hop Ly ctia nguoi thué nha 1 ngudi khuyét tat.

. La mot trong cac bién phap bao v¢ danh cho cac nan nhan bi lam dung gia dinh, tan cong tinh duc va
rinh rap theo luat phan bi¢t doi xir vé nha ¢ cua Vermont.

NHUNG NGUOI THUE NHA PANG CAN NHAC CHAM DUT HQP PONG THUE NHA CAN
PUQC TU VAN PHAP LY TRUGC KHI THU'C HIEN!

LOI KHUYEN CHO CHU
SO HOU

«  Soan thdo hgp dong thué nha bang
van ban.

«  Hiéu dugc rang nguoi thué nha c6
thé roi di bat ctr luc nao, nhung néu
quy vi c6 hop ddng thué nha véi thoi
han dai hon, ngudi thué nha co thé
phai chiu trach nhi€m tai chinh ddi
v1 thot han thué nha.

«  Néu nguoi thué nha chuyén di som,
chu nha c6 nghia vu phap ly trong
viéc c¢d géng thué lai can ho.
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CAC YEU CAU VE THONG BAO DOl VOI NGUOl THUE

NHA CHUYEN DI

e Luat phap khong phai la thong bao trudc 30 ngay,
ma la:

« [t nhét s ngay twong duwong v&i Toan BO Thoi
Gian Thué.

+  Néu tién thué nha phai tra vao ngay dau tién,
thong bao phai duoc dua ra trude ngay cudi cing
ctia thang d6 dé ngudi thué nha roi di trude ngay
cudi cung cua thang thong bao.

*  Vidu: Quy vi gti thong bao vao hodc trudc ngay
30 thang 6, thoi han thong bao cia quy vi la thang
7. Quy vi roi di trude ntra d€m ngay 31 thang 7.

. Thoi han trén dugc ap dung trur khi ¢ ghi cha khac
trong hop dong thué. Néu hop dong thué ghi 30 ngay,
do6 1a thong bao ban phai dua ra va dugc phép thong bao
chuyén di vao giita thang. Néu hop dong thué yéu cau
thoi gian thong bao dai hon, quy vi phai thuc hién theo
thoi gian dugc néu trong d6. Pidu nay van ap dung ngay
ca khi hop dong thué da hét han.

«  Sic Lénh cia Thanh Phd Burlington yéu cau ngudi thué
nha khi chuyén di phai théng bao trudc mot khoang thoi
gian bang HAI 1an Toan Bo Thoi Gian Thué, trir khi c6 quy
dinh khéc trong hop ddong thué nha.

. Néu mét thu nhap tr viéc cho thué, chu so hitu co thé
khau trir tién ddt coc ctia ngudi thué nha vi thong bao
khong dung han.

KY VONG VE TINH TRANG TRA NHA

LOT KHUYEN CHO CHU SO
HOU

Néu ngudi thué nha gui cho quy vi
mot thong bao bang 1i noi rang ho
sap chuyén di, hiy yéu cau ho viét
thong bao bang van ban.

Néu nguoi thué chuyén di trude khi
két thac thoi han thué, hay dam bao
rang quy vi co gang thué lai can ho.

Thoi gian hoan tra tién dit coc bat dau
tir ngay ngudi thué nha chuyén di,
khong phai 14 két thic thoi han thué
hoac thong bao.

LOT KHUYEN CHO NGU Ol
THUE NHA

St dung méu Thong bao Chuyén Di
duoc cung cap trong phan "Coéng Cu"
cua Sach Hudéng Dan nay.

Thong béo cang sém cang tot ngoai
quy dinh theo luat.

Nguyén tic chung 12 khi chuyén di, nguoi thué nha gitr nguyén trang thai ban dau cua cin ho. Hao mon thong
thuong 1a khong thé tranh khéi va khong dugc khau trir vao tién dat coc. Bao tri dinh ky nha ¢ 1a trach nhiém

cua chu so hiru, khong phai cia nguoi thué nha.

LO1 KHUYEN CHO
CHU SO HOU .

. Chup anh moi thiét hai.

. Xem qua can h theo mat
danh muc (giong vai bieu
mau dugc st dung khi nguoi

thué chuyén dén). dugc ho tro.

«  Nguoi thué nha khong bit

budc phai c6 mat dé kiém tra dep can ho.

LOT KHUYEN CHO NGU'Ol THUE NHA

Yéu ciu chu s hitu xem qua cin ho véi quy vi2 dén 3 tuan

trudce khi chuyén di. Yéu cau chu so hiru chi ra bat ky viéc stra

chira nao ma ho cho rang do 1a trach nhiém cua quy vi.

«  Néu quy vi khong chic viéc stra chita d6 ¢6 phai 1a trach
nhi¢ém cia minh hay khong, hay goi cho Vermont Tenants dé

«  Chup anh sau khi quy vi di chuyén tai san ra ngoai va don

viéc tra nha. .

Quy vi chiu trach nhiém vé nhirng thiét hai do khach t6i tham
hodc tai nan gay ra.
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HOAN TRA TIEN DAT CQC VA TRANH CHAP

Trong hau hét cac trudng hop, tranh chép tién dit coc duoc giai quyét tai Toa An Khiéu Nai Nho. * Ca hai bén
d€u nén c6 ching ctr rd rang ve tinh trang can hd ban dau khi chuyén dén dé tranh hanh dong cua toéa an hoac
lam bang chiing néu dién ra mot vu ki€n de giai quyét bat dong.

*Tai Burlington, c6 thé sir dung dich vu cua Hoi Déng Panh Gia Nha O thay vi Toa An Khiéu Nai Nho.

HOAN TRA TIEN DAT CQC

Theo luat Vermont, chi sé hitu phai tra lai tién
dat coc, bao gém cac muc dugc khiu tru, trong
vong 14 ngay ké tir ngay ngudi thué théng bao
ho da chuyén di hodc khi phat hién ra ho da
chuyén di.

14 ngay nay bét dau tir ngay sau khi ngudi thué
ro1 khoi can hg, bat lun ngay dugc dua ra trong
thong bao la ngay nao.

Tién dit coc phai dugc dong ddu buu dién trong
vong 14 ngay, khong nhat thiét ngudi thué phai
nhan dugc trong thoi gian do.

Néu chii s¢ hitu khong biét dia chi méi cua
nguoi thug, tién dat coc phai dugc gui dén dia
chi da biét cudi ciing (cin ho ma ngudi thué vira
chuyén di).

TRANH CHAP TIEN BAT CQC

Néu chu s6 hiru khong gui lai tién dit coc cho
nguoi thué nha trong khoang thoi gian dugc
yéu cau, chu so hitu s& mat quyén khau trir

va phai tra lai toan bd tién dat coc. Diéu nay
khong c6 nghia la nguoi thué nha khong con
phai chiu trach nhiém cho bét ky khoan no
nao ddi véi thiét hai, dich vu tién ich hodc tién
thué nha chua thanh toan. Chu s hitu c6 thé
nop don tai Toa An Khiéu Nai Nho.

Chu sé hitu c6 the yéu cau thanh toédn so tién
con no va nhitng thi¢t hai ngoai so tién dat
coc.

Néu chu s6 hitu ¢b tinh giir lai tién dat coc,
ho c6 thé bi Toa An Khiéu Nai Nho hodc Hoi
DPong Panh Gia Nha O yéu cau tra lai gap doi
sb tién dat coc. Viéc chuing minh cho su ) v
nay s& phu thugc vao nguoi thué nha.

TAI SAN VO THU’A NHAN SAU KHI CHUYEN Dl

Diéu nay &p dung chi véi tai san bi bo lai trong mdt can hd cho s

thué sau khi;

Nguoi thué nha da thong bao cho chu s hitu rang nhiing

ngudi thué nha da chuyén di, hoic

Sau khi ngudi thué nha da chuyén di vao cudi thoi han thué.

9 V.S.A. §4462(d): Bat ky tai san cd nhan nao con sot lai trong cin
ho hodc khu nha 6 cho thué sau khi nguoi thué dd chuyén di cé thé
duoc chu nha xiur [y ma khong can thong bdo hodc chiu trach nhiém
phdp Iy doi voi nguoi thué hodc chii s6 hivu tii san cd nhan.

* Pdi v6i tai san bi bo lai sau khi bi truc xuét, xem trang9 V.S.A.
§4462(d): 46

*Pbi v6i tai san bi bo lai khi mot cin ho bi bo hoang, xem trang 47
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DANH GIA, GIOI THIEU

Khong c6 luat vé Chi Nha-Ngudi Thué Nha nao quy dinh 10i néi
ctia chti nha khi duoc yéu cdu dénh gia ngudi thué nha. Viée danh
gia c6 thé dugc khép vao toi phi bang (ddi v6i van ban) va vu
khéng (d6i voi 161 n6i) néu thong tin duoc cung cap khong dung
su that. Didu nay ciing 4p dung ddi v6i nhitng binh lun cta ngudi
thué nha vé chu s¢ hitu.

NGUOI THUE NHA: NEU QUY V| NGHI
RANG MQT CHU NHA TRUOC PAY CO
THE DUA RA DPANH GIA KHONG TOT:

«  Quy vi c6 thé rat mudn loai bé chii nha d6 ra khoi danh sach.
Tuy nhién, néu quy vi khong nhic dén chii nha nay va cong
ty cho thué nha & hodc chu s¢ hitu nha & dugc trg cip phat
hién ra, quy vi c6 thé bi tir chbi nha ¢ do gian 1an hodc khong
cung cap thong tin day du trong don dang ky nha & ctia minh.

. C6 géng noi chuyén vé6i chi nha cii ciia quy vi. Yéu cau ho
danh gid mot cach don gian, tap trung vao nhimg gi quy vi da
lam tot, chang han nhu tra tién thué nha ding han.

«  Hay cho thay rang hoan canh da thay d6i, vi du:

Quy vi di khong tra tién thué nha trong mot khoang
thoi gian nhat dinh vi tinh trang toi t€ cua can ho.
Thu thap hinh anh, bao cdo ciia co quan y té hoic ¥
kién tir nhirng nguoi da thay tinh trang can hg.

Mot van dé vé y té hodc tai chinh khién quy vi cham
tra tién thué nha da dugc giai quyet.

LO'I KHUYEN CHO CHU
SO HOU

*  Hay trung thuc.

«  Bam sat thong tin co thé kiém
chung va tranh dua ra y kién cé
nhan.

LOI KHUYEN CHO
NGUOI THUE NHA

« Mot 1oi danh gia khong tot s& gay
kho khan cho viéc tim nha ¢ moi.

*  Hay la mgt nguoi thué nha co
trach nhiém - tra tién thué nha
ding han, tuan theo cac yéu cau
cho thué, bao quan tai san.

. Néu quy vi biét rﬁng minh s€ nhan
dugce mot danh gia khong tot, hiy
thang thin v6i chi s¢ hiru nha &
ma quy vi dang muén thué. Viéc
ho nghe truc tiép tir quy vi s& t6t
hon nhiéu so véi viéc ho cam théy
bét ngd khi goi cho chi nha hién
tai cia quy vi.

Nhitng su bat 6n dién ra trong cin ho ctia quy vi do tinh trang lam dung ma quy vi dang gap phai.
Thu thap y kién cua nhiing ¢6 van bict vé tinh hinh cua quy vi, bédo cdo cia canh sat hodc 1énh

cam.

Quy vi di tim thiy ngdi nha mai cho thi cung dé
tranh vi pham quy dinh cam tht cung.

Quy vi hién dang nhan cac dich vu xa héi cho phép
quy vi tudn thu hop dong thué nha cua minh.

«  Hay mé rong suy nghi: ngoai ra con nhiing ai c6 thé dua
ra d4nh gia? Xem xét cac modi quan hé ca nhan, chi lao
dong, gido vién, hang x6m, nhan vién quan ly truong hop
va cac nha lanh dao ton giao.

*  Cénhiéu cach khac dé thé hién trach nhiém tai chinh.
Viée ¢ mot tai khoan ngan hang va tai khoan tiét kiém
cho thdy quy vi c6 thé quan Iy tién hodc viéc c6 ngudi
ddng ky tén v6i quy vi c6 thé gitip chu nha quyét dinh
nguoi cho thué.
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PHAN 7: CHU SO HOU

CHAM DUT VIEC CHO THUE

CHAM DUT HQP PONG THUE NHA DO KHONG
THANH TOAN TIEN THUE NHA

Thong bao ma chu s¢ hiru guri cho nguéyi thué nha vé viéc cham dit hop dong thué nha do khong thanh toan tién

thué nha phai dap ung cac quy dinh nhat dinh theo luat Vermont. Thong bao nay phai:

« O (}ang vin ban va giri tan tay hodc gui qua dudong buu dién cho ngudi thué (email, tin nhan van ban va tin
nhan Facebook 1a khong hop 18).

«  Pugc ngudi thué nha tiép nhan.

«  Cho nguoi thué it nhat 14 ngay dé tra tién thué nha (khong bao gdm ngay thong bao dugc dua ra).

. Bao gém cu thé s tién thué nha con no (khong bao gém 1i tra cham, dich vu tién ich chua thanh toan, tién
dat coc chua thanh toan).

«  Duara thoi han chuyén di.

«  Néi v6i nguoi thué nha rang néu ho tra tién thué nha trong 14 ngay, thong bao sé& vo hiéu luc.

Néu théng bio cham dirt hop dong khong tudn thi cac quy dinh ndy, vu kién cé thé bi bic bo.

LO’I KHUYEN CHO NGU'O'l THUE NHA LOI KHUYEN CHO CHU

Néu quy vi biét minh c6 thé khong thé tra tién thué
nha, hay no6i chuyén vé6i chii s¢ hiru trude khi dén
han.

Dé xuét thanh toan nhiéu nhat c6 thé vao ngay dau
tién cua thang va dua ra mot ngay trong thang ma
quy vi chic chan s& tra phan con lai cho chu so hitu.
Diurng né tranh chi sé hiru!

Quy vi s& chi lam cho tinh hinh t6i té hon.

Néu quy vi nhan dugc thong bao, hay lién hé voi van
phong Hanh Pong Cong Pong dia phuong va hoi
xem c6 chuong trinh nao trong khu vuc cua quy vi
hd trg tra tién thué nha hay khong.

Néu quy vi di ngimg tra tién thué nha do c6 van dé
voi can h, quy vi phai thye hién dung cac bude (xem
phan Giir Lai Tién Thué Nha & trang 28). Quy vi vin
phai c6 di tai chinh dé tra ng! Quy vi c6 thé s&
duoc yéu cau tra sb tién ndy vao tai khoan cua toa an
trong qua trinh truc xuét. Néu quy vi khong co khoan
tién nay, chu sO hitu c6 thé nhan duoc cac glay to can
thiét dé truc xuét quy vi nhanh hon. (Xem phan m
Tran Ky Quy Tién Thué Nha & trang 44)

Néu quy vi can tro gitip 1ap ngan sach, Chuong trinh
Hanh dong Cong dong c6 thé cung cap dich vu tur
van tai chinh.

SO’ HOU

Mot thong bido mau c6 trong phan
"Cong Cy" cuia Sach Huéng Dan
nay. Pirng thay déi thong bao
nay, quy vi cé thé khién vu kién
bi bac bé!

«  Cho doi dén khi nguoi thué cham
nhiéu thang tién thué nha khong
phai 1a cach tot nhat. Hién nay c6
nhiéu phuong an hd trg d6i véi
nguoi thué nha, nhung s€ khong
ap dung néu nguoi thué di no hon
hai thang tién nha.

«  HO tro ddi voi tién thué nha con
no yéu cau ngudi thué phai co
thong bao cham dit hop dong
bang vin ban.

. Quan niém rang phai mat nhiéu
thang dé truc xuat ngudi thué nha
thuong 1a do chu s¢ hitu cho qua
lau trude khi giri thong bao. Néu
quy vi lam dung quy trinh, viéc
giai quyét s& nhanh chéng hon.
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THONG BAO CHAM DUT "CO LY DO"

Cham durt "co 1y do" nghia 1a chi s¢ hitu mudn ngudi luu tri chuyén di vi ngudi luu tri dd vi pham céc diéu
khoan ctuia hgp dong thué nha hodc vi pham luat thué nha hodc phap I¢nh dia phuong.

Vi du:

«  Nguoi thué nha cho phép ngudi khac chuyén dén & ma khong co sy dong ¥ ctia chi s¢ hitu.

«  Lam phién hang xém.

« €6y lam hu hong tai san. (Diéu nay ciing ¢ thé dugc coi la pha hoai theo ludt hinh su.)

« Vi pham Dao Luat Strc Khoe hoic Phong Chéng Chay No.

«  Khong tuan theo cic diéu khoan dugc néu trong hop dong thué nha.

Thong bao vé viéc cham dut hop dong thué nha ¢ 1y do ma chu so hitu giri nguoi thué nha phai dap tng cac quy
dinh nhat dinh cta luat Vermont.

Thong bdo nay phai:

. O dang vin ban va giri tan tay hodc giri qua dudng buu dién cho ngudi Iuu tra (email, tin nhin vin ban va
tin nhan Facebook 1a khong hop 1€).

«  Puogc ngudi thué tiép nhan.
«  Néu ly do cham dut hop dong.

«  Cho nguoi luu trd it nhat 30 ngay dé chuyén di. Néu nguyén nhan chim dut hop dong thué nha 1a do hoat
dong bat hop phap hodc ma tuy, c6 thé dua ra thong bao trudce it nhat 15 ngay.

LOI KHUYEN CHO NGUOI LOI KHUYEN CHO CHU SO
THUE NHA HOU

«  Thuc hién cic diéu khoan trong hop dong «  Ghi lai moi hanh vi vi pham hop dong thué
thué nha cta quy vi va phap luat hién hanh nha cta nguoi thué nha hoac khach toi
cling nhu phap Iénh dia phuong. tham. Tot nhat nén guri thong tin ve cac hanh

. Khong cho phép ngudi khéc chuyén dén & vi vi pham cho nguoi thué bang vin ban.

ma khong ¢6 sy cho phép bang viin ban «  Xem xét cho ngudi thué mot thoi han dé
cua chu so hiru. khac phuc van dé néu c6 thé (dieu nay

«  Hop dong thué nha cia quy vi c6 thé bi Rugnebaneuoeeoliath

cham dut do hanh vi ctia quy vi ciing nhur
khach téi tham.

«  Trao ddi c6i mé voi chi so hitu.

. Néu quy vi nhan dugc thong bao cham dut
hop dong thué nha c6 1y do, hay tim kiem
tro gitp phép ly.
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CHAM DUT HQP BONG THUE NHA "KHONG CO LY DO"

Thong bao cham dit hop dong "Khong Co Ly Do" co nghia 14 chu s¢ hitu muén nguoi thué chuyén di ma khong
phai do 13i ctia ho (vi du: chii s¢ hitu mudn st dung tai san cho cac muc dich khac). Thong bao khong gia han
hop ddng thué nha ciing duoc coi a cham dit Khong Co Ly Do. Khi hop dong thué nha hién tai dang c6 hiéu
luc, khong thé chdm dut hop dong "Khong C6 Ly do" cho dén ngay hét han hop dong va phai dwa ra thong bao
thich hgp nhu dugc mo ta bén dudi.

Thong béo ma chu s hitu giri cho nguoi thué nha vé viée chim | LYl KHUYEN CHO CHU SO

dl’l"[’ hop dong thué nha khong c6 1y do phai dap timg cac quy dinh HO’U

nhat dinh theo luat Vermont. Thong bao nay phai:

« O dang vin ban va guri tan tay hodc giri qua duong buu
dién cho nguoi luu tra (email, tin nhin vin ban va tin
nhin Facebook 1a khong hop 1¢).

«  Puogc ngudi thué tiép nhan.

«  Phai néu rang hop dong thué nha dang bi chim dut Khong
C6 Ly Do hodc hop dong thué s& khong dugc gia han va
dua ra mot ngay cu thé dé ngudi thué nha chuyén di.

Vui 1ong tim kiém tu van phép 1y trude khi
guri théng bao chiam dut hop ddng trong cac
tinh hubng sau:

*  Nguoi thué nha da hoac dang phan nan
vé tinh trang cua can hg cho thué.

«  Nguoi thué nha dang khiéu nai vé cac
hanh vi vi pham quyén ciia ho.

«  Canho cta quy vi gan day da duoc
kiém tra boi thanh tra thi hanh bo luat,
an toan chay nd, can bd y té thi trin
hodc thanh tra khac.

THO! GIAN THONG BAO CHAM DUT | -+ Nguoi thu nh d dua ra mat yéu chu
HOP BONG KHONG CO LY DO: diéu chinh hop 1.

(Truong hop tidn thué nha duoc tra hang thang) *  Ngudi thué nha co lién quan dén vigc
thanh 1ap, hodc da tham gia mot hi¢p

hoi cu dan.

«  Phai cung cip cho nguoi luu tra khong it hon khoang thoi
gian hop phap, can thiét dé chuyén di, nhu dugc néu duoi
day.

«  Néu chii s6' hiru muén ngwdi thué chuyén di vao cudi
thoi han thué nha, chu so hitu phai thong bao it nhat 30

ngdy trude khi két thic hop dong, néu nguoi thué da cu tra
dudi 2 nam; 60 ngay néu ngudi thué da cu tra hon hai nam.
«  Néu hop dong thué ban diu da két thiic va nguoi thué tiép tuc thué theo thang nhw dwogc quy dinh
trong hop dong thué, chu so hiru phai théng béo trudc it nhat 30 ngay cho nguoi thué hodc 60 ngay néu
nguoi thué da cu tra hon hai nam.
«  Néu khéng c6 hop dong thué nha bang vin ban:
«  Néu nguoi thué nha di séng trong can ho dudi 2 ndm — thong bao trudce it nhat 60 ngay.
«  Néu nguoi thué nha di sng trong can ho tir 2 ndm trd 1én — thong bao trude it nhat 90 ngay.
«  Néu nguoi thué nha sdng trong cin ho ¢ Burlington dudi 2 nim — thong bao trudc it nhat 90 ngay.
« Néu nguoi thué nha da séng trong can ho & Burlington tir 2 nam trd 1én — thong bao trudc it nhét
120 ngay.

CHAM DUT HQP BDONG THUE NHA TRONG TRUONG HQP
NHA CHO THUE LA NHA RIENG CUA CHU SO HO'U

Néu ngudi thué nha thué mot hodc nhiéu phong tai nha riéng ctia chi nha, bao gdm viée cung sir dung cac khong
gian sinh hoat chung nhu phong khach, nha bép hodc phong tim, thi mot trong hai bén c6 thé cham dut hop
ddng thué nha bang cach thong bao bang van ban it nhat 15 ngay néu tién thué nha dugc tra theo thang va it
nhit bay ngay néu tién thué nha duoc tra theo tuan. Liic ndy, khong rd luat noi trén s& duoc ap dung nhu thé nao
trong truong hop hop dong thué bang vin ban khong cho phép chim dirt sém hodc co khung thoi gian cham dut
hop dong khac.
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CHAM DUT HQP BONG THUE NHA BE BAN TOA NHA

Chu sé hitu c6 thé cham dut hop dong thué nha dé ban toa nha CHI KHI Hop Pong Mua Ban véi nguoi mua
tiém nang da dugc ky, VA hop dong véi nguoi thué khong con hi¢u luc.

Néu hop dong thué nha vin con hi¢u lyc:
. Hop dong thué nha, cung voi tién dat coc, s€ dugc chuyén cho chu s¢ hiru maoi.

. Nguoi mua nha cé trach nhiém dam bao ré“mg tién dat coc duogc chuyén. Nguoi mua nha s€ chiu trach nhiém
tra lai tién dat coc cho nguoi thué khi két thuc hop dong thué nha trong moi trudng hop.

Néu hop ddng thué da hét han hoic khong c6 hop dong thué nha bang vin ban,cha so hitu ¢6 thé cham dirt
hop dong thué nha bang thong bao bang van ban it nhat 30 ngay sau khi ky Hop Dong Mua Ban.

TICH THU TAI SAN

Trude day, quy dinh cua cé lién bang va tiéu bang déu duoc ap dung. Cac bién phap bao vé cia lién bang da hét
hiéu lyc vao nam 2014, nghia la nguoi thué nha sdng trong cac tda nha bi tich thu khong con duoc lién bang bao
vé. Theo luat tiéu bang Vermont, ngudi thué nha c6 thé bi truc xuét khi thu tuc Tich Thu Tai San cia Toa An
duoc thuc hién.

Lam thé nao dé biét néu toa nha ciia quy vi dang bi tich thu?

. Ca chu so hitu cua toa nha va nhimg ngudi luu tra s& dugc cung cap thong bao vé thu tuc Tich Thu Tai San
cua toa an.

«  Dbi v6i nguoi luu tra, gidy to ndy co thé dugc cung cip cho quy vi bang thu hang nhét, vi vay ding bo qua
bat ky giay to nao dugc gui cho quy vi.

«  Néu quy vi mudn nhan thong tin vé tinh trang tich thu nha, ngudi luu tra 6 thé théng bao cho toa an bang
van ban (giay trinh di¢n) v€ dia chi nhan thu cia ho.

TRUYC XUAT CONG NHAN NONG TRAI

Cong nhan nong trai dugc cép chd & khi 1am viéc khong thé bi truc xuat khoi noi & chi vi ho bi mét viéc. Ho
dugc bao vé boi luat cho thué nha gibng nhu bat ky ngudi thué nha nao khac, va néu chi ndng trai mubn coéng
nhan nong trai chuyén di, chi nong trai phai thuc hién dung cac thi tuc phap 1y. Luat phép cho phép chu nong
trai déy nhanh thi tuc truc xudt cong nhan, néu chu nong trai chung minh dugc kho khan.

Pé truc xut cong nhén, chii ndng trai phai giri thong béo chém dat hop déng thué nha cho cong nhan cung luc
ndp gidy triéu tap va khiéu nai 1én toa an. Toa an s& sap xep mot phién diéu tran trong vong 10 ngay sau khi
nguoi lao dong nhan duoc thong bao. Tai phlen diéu trin, néu chu néng trai co thé chung minh rang ho s€ thuc
su gap kho khian néu cong nhan khong chuyén di, thim phan s& ban hanh 1énh chuyén nha trong vong nim dén
30 ngay ddi voi cong nhan. Néu thAm phan quyét dinh riang chu nong trai khong chimg minh duoc khé khin

thuc sy, chi nong trai sau do s€ phai thuc hi¢n thu tuc truc xuét thong thuong dé truc xuat cong nhan, tuong tu
nhu véi nhitng nguoi thué nha khac.

V.S.A.. 9. Chuong 137, § 4469a. Cham ditt cur tri doi voi cong nhan ndng trai
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KET THUC THO'I HAN THONG BAO

Néu ngudi thué nha van cu tra trong cin ho cho thué sau thoi han néu trong théng bao, budc tiép theo chi s¢
hitu can bat dau quy trinh truc xuat cua toa an. Chi c6 Iénh tir tham phan, dugc thyc thi boi canh sat truong, moi
c6 thé truc xuat nguoi thué nha.

) ) CAC BIEN PHAP TOT
NHO’NG HANH BONG SAU CUA CHU NHAT DANH CHO CHU

NHA LA BAT HQP PHAP: S& HrU
* Vit bo tai san ciia nguoi thué nha. «  Cach duy nhét d& ngudi luu tra
«  Thay 6 khoa. chuyén ra khoi can ho cia quy vi
13 quy trinh truc xuét cua tda an,
ngay ca khi quy vi da gui nguoi
thué nha mot thong bao cham dut
hop dong khéng c6 1y do.

«  Ngit cic tién ich thiét yéu.

Ngoai ra, néu chu sé hiru dot nhap dé virt bo tai san hoac thay
ddi 6 khoa, ho dang vi pham cac dao luét hinh sy vé Xam
Pham Bat Hop Phép cta Vermont. «  Quy vi phai bét dau khoi kién ra
tda trong vong 60 ngay ké tir ngay
cham dat hop dong trong thong
béo, néu khong vu kién cua quy vi
s€ bi bac bo.

CAC BIEN PHAP KHAC PHUC HQP PHAP DANH CHO NGUOI THUE
NHA BOI VOI HANH VI CO Y TRYC XUAT BAT HQP PHAP:

. Néu quy vi khong thé vao trong nha vi chu s¢ httu khoa ctra, hay goi Canh Sat. Ho ¢6 trach nhi¢m "bao
dam trat ty" trong khi quy vi vao lai bén trong.

«  Tim kiém tro gitp phap Iy.

«  Néu chii s¢ hitu d ngat cac tién ich thiét yéu:

* Tai dia phuong, lién h¢ voi Can BO Y té Thi Tran. Ho c6 tham quyén phap ly dé yéu cau chu so
hiru khoi phuc céc tién ich. Lién két dén danh sach Can BQ Y T¢€ Thi Tran cua S¢' 'Y T€ Vermont
trén trang web ciia Vermont Tenants: https://www.cvoeo.org/get-help/vermont-tenants-rights-and-
resources

«  Néu quy vi khong thé lién hé véi
Can B0 Y té Thi trin ciia minh
hodc néu ho khong thé yéu cau
chu s¢ hitu tuan thu, hdy tim
kiém Lénh Citru Trg Khan Cap
vé Lam Dung.

Lién hé véi Vermont Tenants
(802.864.0099) hoac luat su dé
dugc hd tro vé van dé nay.
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PHAN 8: TOA AN

QUY TRINH TRUC XUAT

LUU Y VOI CHU SO HCUI

. Chuong nay chi danh cho muc dich cung cip thong tin va bao gdm cac 161 khuyén vé quan 1y.

«  Phan nay khong hudng dan cach truc xudt ngudi thué nha cia quy vi.

«  Chu s¢ hitu s& phai d6i mit v6i cac hanh dong phap 1y khi bi ngudi thué nha té céo.

«  Vui long tim kiém tu van phép 1y trude khi thuc hién bat ky hanh dong nao chéng lai ngudi thué nha dé
dam bao rang cac quyén cua quy vi dugc bao vé.*

LUU Y VOI NGUOI THUE NHA!

*  Chuong nay chi danh cho muc dich
cung cap thong tin va bao gom cac
161 khuyén dé doi pho voi cac tinh
hudng truc xuat.

«  Phan nay khong huéng dan cach
chong lai hinh phat truc xuat.

«  Nguoi thué nha s& phai d6i mat véi
cac hanh dong phap 1y khi bi chu s¢
hitu to cdo.

«  Vui long tim kiém tu van phap ly
khi quy vi phai doi mat véi viée bi
truc xuat.*

* Huwéng din ngudn tro gitip phap 1V cé trong phian Ngudn Tro Giiip ciia Sach hwéng din nay.
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THUAT NGO’ TRUC XUAT

NGUYEN PON - Bén khoi kién (thuong 1a chil nha). KIEN NGHI - Mot tai liéu dugc dé trinh 1én toa 4n
BI DON - Bén bj kién (thuong 13 ngudi thué nha). yeu cau toa dn thyc hi¢n mot s6 hanh dong.

trao cho Canh Sat Trudng thim quyén truc xuat ngudi
thué nha khoi tai san va trao quyén so hitu can ho cho
thué lai cho chu nha.

PHIEN PIEU TRAN CA NHAN (PHIEN PIEU
TRAN THIET HAI) - Phién diéu trin ma ca hai bén
trinh bay bang ching ctia minh trong vu kién.

Bi Don réng ho dang bi kién va nhiing hanh dong ho
can thuc hién (tic 1a ndp Phan Héi).

KHIEU NAI - Tai liéu phap 1y m6 ta cac bén 1a ai, tai
san ndm & dau, van dé gitra cac bén la gi va nguyén don
dang tim kiém bi¢n phap giam nhe nao.

BAN TUYEN THE - Tai liéu phap Iy trong d6 mot ca
nhan tuyén thé ring mot s6 diéu 1a ding.

THU TYC TOA AN

Viéc truc xuit ciia tdoa an dwoe bit diu khi chii s hiru, cdng ty quan Iy tai san hodc dai dién ciia chii s hiru
nop ho so Triéu Tap va Khieu Nai téi toa an va nop 1€ phi ho so 1a $295.

«  Lé&Phi Nop Ho So 4p dung dén thang 11/2022. Toa An dinh ky tang 1é phi nop don.

. Tai thoi diém mét vu kién duoc ndp, néu 1y do truc xuét 1a do khong tra tién thué nha, chu s& hitu c6 thé yéu
cau mot Phién Diéu Tran Ky Quy Tién Thué Nha bang cach ndp don kién nghi va ban tuyén thé. Sau mot phién
diéu tran vé kién nghi, toa an c6 thé yéu cau nguoi thué nhatra tién thué nha cho Toa An. Néu Phién Diéu Tran
Ky Quy Tién Thué Nha duoc yéu cau, thu ky toa an sé dua ra thong bao diéu tran.

«  Gidy Triéu Tap, Khiéu Nai, Kién Nghi Ky Quy Tién Thué, Ban Tuyén Th¢, Thong Bao Diéu Tran, Hop Dong
Cho Thué Bang Vian Ban (néu co) va théng bao Cham Dut Hop Pong phai duoc Canh Sat Truong ctia Quan
truyén dat dén nguoi thué nha.

«  Chi phi dé guri cac tai liéu nay 1a $50 mdi nguoi cong véi phu cap di duong.
Sau khi nguoi thué nha nhan dwoc cac tai liéu cta tdoa an tir cinh sat truéng:

«  Nguoi thué nha c6 20 ngay dé tra 101 (hodc "Phan Hoi") Khiéu Nai hodc ndp Pon Dé Nghi Bac Bé Khiéu Nai
(yéu cau Toa An ding vu kién hoan toan do sai 1am vé mat phap 1y cta chu nha).

«  Néu phlen diéu tran ky quy tién thué nha duoc yéu cau va do toa an quy dinh, ngum thué nha phai duoc thong
bao it nhat 10 ngay trudc phién diéu tran. Thong thudng, phién diéu tran ky quy tién thué nha dugc t chirc kha
gan v4i ngdy ma ngudi thué nha phai phan hoi.

Quy trinh truc xuit ciia tda 4n dwoc thue hién dé chii sé hiru nhan dwoc:

. Quyén s6 hiru cdn hd cua ho va

* Lénh Phan Quyét doi véi nhitng khoan ng ma téa an xac dinh can dugc tra cho chu s hiru.

Quy trinh tda an dwoc thuwe hién dé ngudi thué nha:

«  Nop don yéu cau bac bo néu Thong Bao Cham Dt Hop Pong khong duge thuc hién dung.

«  Trinh bay quan diém ctia ho vé vu kién.

«  Phan dbi cac cdo budc.

«  Nop cac khiéu nai phan t6 phu hop (qudy ri, tra dila bat hop phép, vi pham Bao Dam Kha Niang Sinh

Song va vi pham Dao Luat Bao Vé Nguoi Tiéu Dung.)

«  Tim kiém 1énh cta toa an dé chu nha ngimg tham gia cac hanh dong bt hop phap hodc yéu cau chu nha

43 thuc hién cac cong vi€c sura chira can thiét.



PHIEN DPIEU TRAN KY QUY TIEN THUE NHA
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Néu nguoi thué nha nop "Kién Nghi Bac Bo" trude Phién Diéu Tran Ky Quy Tién Thué Nha, Toa An thuong

s& dua ra quyét dinh vé Kién Nghi truée khi dua ra 1énh ky quy tién thué nha. Néu chii nha mudn co thoi gian
dé phan hoi Kién Nghi trudc khi toa 4n dua ra quyét dinh vé vin ban nay, Phién Piéu Tran Ky Quy Tién Thué
Nha c6 thé s& bi hoan lai sau.

Tai phién diéu trin ndy, toa an s& quyét dinh nhimg diéu sau:

* S tién thué nha 1a bao nhiéu.

«  Nguoi thué co that sy no tién thué nha hay khong (tda an co thé khong quyét dinh s6 tién thué nha con no).
«  Khi nhitng diéu d6 duoc thiét 1ap, toa 4n co thé ban hanh Lénh Ky Quy Tién Thué Nha.

«  Lénh nay yéu cau ngudi thué nha phai tra tién thué nha cho toa 4n néu quy trinh truc xuét van tiép tuc.

«  Néu nguoi thué nha khong tra tién thué nha theo 1énh cia toa an, Trat Chiém Hitu c6 thé dugc ban hanh.

Toa 4an c6 thé yéu cAu ngwoi thué nha tra bao nhiéu tién thué nha theo Lénh Ky Quy Tién Thué Nha?

«  Toa an c6 thé ra 1énh cho ngudi thué nha tra moi khoan tién thué nha tich lily ké tir khi vu kién duogc dé
trinh 1én toa an.

. Toa an c6 toan quyén yéu cau nguoi thué nha thanh toan it hon, hodc cho phép tra gop s tién nay.
«  Toa an ciing co thé ra 1énh chi thanh toan tién thué nha trong twong lai (ttrc 1a cho thang tiép theo).

«  Toaan c6 thé giam so tién thué nha ma nguoi thué nha phai tra hang thang néu nguoi thué nha dua ra
tuyén bo dang tin cdy rang tinh trang ctua can hg cho thué khong tuin thu Bao Bam Kha Néng Sinh Song
(Xem Phan 4: Pao Lugt Nha O tai trang 20).

*  Neéu nguoi thué khong xuat hién, chi s¢ hitu ¢6 thé yéu cau thoi han ctia khoan thanh toan dau tién vao
"X" ngay sau khi 1énh dugc dua ra.

Dicu gi sé xay ra néu ngudi thué nha khong cé mit trong phién diéu tran nay?
«  Toa 4n s& ban hanh Iénh ky quy tién thué nha.

. Canh sat truong phai thong bao vé 1énh nay cho nguoi thué nha dé 1énh c6 hiéu lyc.

Diéu gi xdy ra néu ngudi thué nha tra tien cho toa an theo 1énh?

. Trur khi cac bén c6 thoéa thuan khac, toa an gitr s tién da tra cho toa an cho dén khi phién dicu tran cuoi
cung trong vu kién dien ra. Khi d6, tham phan quyét dinh so tién thude ve chu so hiru hay tra lai cho
nguoi thué nha (vi du: néu can hd co6 van de vé suc khoe hodc an toan theo quy dinh).

Piéu gi xdy ra néu nguoi thué khong thanh toan Lénh Ky Quy Tién Thué Nha?

* Chu SO hiru ¢6 thé nop don kién nghi va ban tuyén thé 1én toa an, yéu cau toa an ban hanh Trat Chiém
Hiru doi voi viéc nguoi thué nha khong tra tien.

«  Toa an ban hanh Trat Chiém Hitu.

«  Canh sat truong thong bao vé Trat Chiém Hiru cho nguoi thué nha.

«  Canh sat truong trao lai quyén s hitu cho cha so hitu sém nhat nim ngay 1am viéc sau khi ban hanh Trat.

«  Chu sé hitu c6 thé tiép tuc thi tuc tda an dé co duge Lénh Phan Quyét bang mot phién diéu tran (néu
nguoi thué da phan hoi Khieu Nai) hodc xét xir Vang Mat (khong t6 chure phién diéu tran vi Nguoi Thué
Nha khong phan hoi).



"KHIEU NAI"

Don Khi¢u Nai la tai liéu phap ly ma chu s¢ hitu ndp dé tom tat cac bén 1a ai, tai sdn nam ¢ dau, cac van
de gilra cac bén la gi va nguyén don dang tim kiém bién phap gidm nhe nao (cu thé 1a phan quyét vé s&
hiru va tién thué).

Khiéu nai thuong dugc trinh bay dudi dang doan van dugc danh $0.

"PHAN HOI"

La phan hoi ctia nguoi thué nha doi véi Khicu Nai. Phan hoi nay phai:
* Traloi tat ca cac muc dugc danh so trong don khi€u nai. Nhi¢u cau hoi yéu cau tra 161 dung sai va
dugc dung dé xac minh nhiing thong tin co ban vé vu an, chang han nhu chu s¢ hitu can hg, nguoi
thué can hg, so tién thué nha, v.v.

«  Pugc ndp lai cho toa an trong vong it nhat 20 ngay.

* Ban sao phai dugc gui cho Chu S¢ Hiru va Luat Su cua ho.

«  Phan hoi 13 noi ngudi thué nha thé hién quan diém.
Nguc‘ri thué ’nhé cling co thé ndp don xin bac bd hodc phan t6 va khiéu nai chéng lai chu s& hitu tai thoi
diém nay néu dugc cho phép.

Néu nguorl thué nha khong Tra Loi Khiéu Nai, Cha S& Hiru ¢6 thé nop dorn x1n Phan Quyét Ving Mat.
Yéu cau nay duoc thyc hién théng qua mot Kién Nghi va ban tuyén thé vé sd tién no.

"Phan Quyét Ving Mat" c6 nghia Ia bén kia thing ma khong can dén mot phién diéu tran.

PHIEN BIEU TRAN (HAY CON GOI LA PHIEN DIEU

TRAN CA NHAN, DIEU TRAN

CUOI CUNG THIET HAI, PHIEN TOA)
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La thoi diém ma ca hai bén dua ra tit ca cac bang chimg ma ho c¢6 va toa an quyét dinh bén nao dang no
tién.
Tt ca cac nhan ching phai c6 mit tai phién diéu tran nay.
Moi hoa don, bang ching thanh toan tién thué nha va cac tai liéu khac (bao gdm ca hinh anh) déu duoc
dua ra trong phién di€u tran nay.
Néu quy vi khong co tai liéw/hinh anh/nhan ching, toa an s€ khong xem xét sau d6 va cling s€ khong sap
x&p mot phién diéu tran khac dé quy vi c6 thé ndp thém bang ching.
Thong bao vé phién diéu tran s& dugc toa an giri qua duong buu dién - thong bao ndy s& cho quy vi biét
thoi gian dién ra phién diéu tran.

«  Néu dia chi cua quy vi thay d6i va quy vi khong cap nhat véi toa an, quy vi co thé khong nhan duge

thong béo vé thoi gian dién ra phién diéu tran.

* Viéc quy vi khong cadp nhat dia chi nhéan thu khong phai 1a 1y do dé sép xép mot phién diéu trin méi.



TRAT CHIEM HOU

Trat Chiém Hiru 1a mot Phan quyét theo 1énh cia toa an cho phép Canh Sat Trudng truc xuat nhitng ngudi luu

tra va chu sé hitu dé thay 6 khoa.

. Khi Canh sat trudng thong bao vé Trat Chiém Hiru cho Bj Pon, Canh Sat Truong s€ dua ra thoi han thay o
khoa doi voi Bi Bon.

«  Ngay thay 6 khoa sém nhét 1a sau 5 ngay lam Vlec (d6i voi truong hop khong tra tién thué nha cho toa an)
hodc 14 ngay lam viéc (d6i v6i phan quyét cudi ciing).

«  Néu Bi Pon khong roi di, Canh Sat Trudong s& quay trd lai tai san va bao dam trat tu trong khi chii nha
thay 6 khoa can hd. Hanh dong nay duogc goi 1a "Thi hanh Trat Chiém Htru."*

* Véi trwomg hop khong thanh toan tién nha, ngwdi thué nha c6 thé ngirng Thi Hanh Trat bang cach
thanh toan tit ca cac khodn no tai tda an trwée ngay thi hanh. Khoan tién nay bao gom tét ca tién thué
nha con ng va thuwong 1a 4n phi ciia chii s¢ hitu va chi phi luat sw néu dwogc yéu ciu. Nguoi thué nha chi
dwoe 1am viéc nay mét lan trong 12 thang.

TAI SAN CUA NGU'O'l THUE NHA SAU KHI B| TRUC XUAT

Theo Luét Vermont (12 V.S.A. Muc 4854a), chii s¢ hitu ¢ thé vt bo bat ky vat dung nao ma nguoi thué nha bo
lai néu dap ung hai ti€u chi sau:

. 15 ngay da troi qua ké tir khi thong bao Trat Chiém Hiru;* VA

. Chu nha d3 dugc khéi phuc quyén s hitu cin ho.

* KHONG c6 quy dinh rang chii sé' hitu phai luu giir hodc bio quan tai san ciia ngudi thué qua 15 ngay.
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Muc 9: BO HOANG

CAN HQ CHO THUE

Theo Luat Vermont, mot cin ho duoc coi 13 da bj bo hoang néu TAT CA cac diéu sau day la ding:

. Khong c6 khoan tién nha nao dén han; VA

. Co vé nhu khong c6 ai cu tra toan thoi gian tai can ho; VA
Chu sé hitu da thuc hién mét no luc hop ly dé tim hiéu y dinh ctia nguoi thué nha.

TAI SAN VO THU’A NHAN TAI CAN HOQ
BO HOANG

Sau khi da bo hoang cin ho, néu ngudi thué nha dé lai bat ky tai san vo thira nhan nao ngoai trir rac thai, chu so

hiru phai thong béo béng van ban cho nguoi thué nha, dugce guri dén dia chi dugc biét cubi cung cua nguoi thue,

rang chu s& hitu c6 ¥ dinh dinh xir 1y tai san sau 60 ngay néu nguoi thué khong nhén lai tai san va tra moi khoan
phi bao quan hop ly va cac khoan phi khac ma chu s¢ hitu phai chiu.

*  Chu so¢ hiru phai bao quan tai san cua nguoi thué nha trong mot khong gian kho rdo, an toan trong vong it
nhat 60 ngay.

«  Nguoi thué nha c6 thé nhén lai tai san bang cach cung cap cho chu s& hiru nhitng thong tin sau trong vong
60 ngay sau ngay thong bao:

« MOt van ban mo ta tai san hop 1y; VA

«  Thanh toan chi phi bao quan cong bang va hop LOI KH UYEN CHO CHU SO
Iy cing moi chi phi hop 1y lién quan ma chuss | HOPU

hiru phai chiu. +  Ghi lai nhitng nd lyc ctia quy vi trong
«  Néu nguoi thué nha khong nhan lai tai san trong thoi viéc tim kiém nguoi thué nha néu quy vi
gian yéu cau, tai san sé thudc vé chu so hiru. cho rang can ho da bi bo hoang.
. Néu nguoi thué nhan lai tai san trong thoi gian yéu . Goi tat ca sd dién thoai cua nguoi thué
cau, chu s hitu phai ngay 1ap tirc tra lai tai san cho nha ma quy vi ¢, bao gdm ca cac sb lién
ngudi thué nha tai mot dia diém hop 1y va nguoi thué lac khan cap.

s€ c6 quyen so hiru tai san tai thoi gian va dia diém

dé. LOT KHUYEN CHO NGU Ol

Pidu naty c6 nghia 1a chii s¢ hitu ¢6 thé ty ¥ xir 1y tai THUE NHA
san? .
) *  Trong moi truong hgp ma chu sé hiru
*  Dung vay, chu so hitu ¢o6 thé xur 1y tai san sao cho phu phai bao quan tai san cua quy vi, cach
hop. giai quyét duy nhat néu chu so hitu khong
Didu gi xdy ra néu chii s¢ hiru tir chdi tra lai tai san khi tra lai tai san 1a nop don ki¢n dan sy.
nguoi thué nha co giang nhén lai? » Do la tai san cua QUY VI. Cach tot nhat
«  Néu nguoi thué nha cung cip mot van ban mé ta hop 1a chiu trach nhiém v€ tai san ctia minh
Iy vé tai san can dugc tra lai va tra chi phi bao quan, va khong bo quén tai san quan trong.
nh}mg cha nha tir chéi tra lg}i tai san, nguoi thué nha co «  Néu chu so hitu phai chiu chi phi virt bo
thé ndp don kién dan sy chong lai chu s¢ hitu d€ nhan ti san, ho c6 thé nép don kién quy vi .
lai tai san cua minh. <& 8 68 i




PHU LUC A: CONG CU

CAC MAU THU DANH CHO NGU'O'l THUE NHA

49 Quyén Tiép Can ctia Chu Nha va Quyén Riéng Tu ciia Ngudi Thué Nha
50 Thong Bao Tang Tién Thué Khéng Pung Quy Dinh (Burlington)

51 Thong Bao Ting Tién Thué Khéng Ding Quy Dinh (Toan Tiéu Bang)
52  Phi Tré Han

53 Vi Pham Bo Luét Quan Trong/Yéu Cau Sta Chira

54 Thong Bdo Chuyén Pi (Ngudi Thué Nha giri dén Cha S& Hitu)

55 Thong Bao Sira Chira va Khiu Trir

56 Yéu Ciu Céac Biéu MAu va Thu Tuc Cai Tao/Piéu Chinh Hop Ly

57 Yéu Cau Diéu Chinh Chinh Sach Nha O (d6i véi Nguoi Khuyét Tat
58 Yéu Céau Cai Tao Nha O (dbi véi Ngudi Khuyét Tat)

59 Chtrng Nhan Tinh Trang Khuyét Tat

60 Yéu CAu Hoan Tra Tién Dit Coc:

CAC MAU THU CHO CHU SO HO'U

61 Tiét Lo vé Son Chi
62 Ap-phich Thong Béo vé Son Chi
63 Cham DGt Hop Péng Cho Thué Vi Khong Thanh Toan Tién Nha

CONG CU BO SUNG

64 Danh Muc Kiém Tra

67 Ngan sich mau cho ngudi thué nha
69 Thong Tin FCC vé Ang-ten V& Tinh
70 Bao Hiém Tai San Cho Thué

71 Bao Hiém ciia Nguoi Thué Nha
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MAU THU QUYEN TIEP CAN VA QUYEN RIENG TU

DATE:

TO:

NAME OF PROPERTY OWNER/MANAGER

RE: Landlord Access at

(ADDRESS)

Dear

NAME OF PROPERTY OWNER/MANAGER

I am writing to inform you of the law regarding landlord access. Pursuant to chapter 137, section 4460
of the Vermont state statutes, a landlord may enter the unit with the tenant’s consent. Without consent, a
landlord can enter the unit between 9:00 A.M. and 9:00 P.M. on no less than 48 hours notice to:

1. Inspect the premises;

2. Make necessary or agreed repairs, alterations, or improvements;

3. Supply agreed services; or

4. Exhibit the unit to prospective or actual purchasers, mortgagees, tenants, workers

or contractors.

A landlord can only enter the unit without consent or notice when there is a “reasonable belief that there is
imminent danger to any person or property.”

I thank you in advance for complying with the law.

Sincerely,

SIGNATURE

PRINTED NAME
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THONG BAO TANG TIEN THUE KHONG PUNG QUY BINH
(BURLINGTON)

DATE:

TO:

RE: Rent increase notice at

ADDRESS

Dear s
NAME OF PROPERTY OWNER, MANAGER

I am writing to inform you of my intentions based on the Burlington City Ordinance regarding rent
increase notices. Pursuant to Chapter 18, Housing, Sec. 18-29a(c) of the Code of Ordinances of the City of
Burlington, a landlord may increase rent by giving 90 days advance written notice.

You provided me with notice of an increase on

Therefore, the increase should not legally take effect until , the date my next
rent payment is due after “no less than 90 days actual notice” and I will not begin paying the increased rent
until this date.

I thank you in advance for recognizing my legal rights in this matter.

Sincerely,

SIGNATURE

PRINTED NAME
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THONG BAO TANG TIEN THUE KHONG BUNG QUY DINH
(TOAN TIEU BANG)

DATE:

TO:

RE: Rent increase notice at

ADDRESS

Dear ,
NAME OF PROPERTY OWNER/MANAGER

I am writing to inform you of my intentions based on the law regarding rent increase notices. Pursuant to
VSA Title 9, Chapter 137, Section 4455(b) of the Vermont state statutes, a landlord may increase rent “on
the first day of the rental period following no less than 60 days actual notice to the tenant.”

You provided me with notice of an increase on

Therefore, the increase should not legally take effect until , the date my next
rent payment is due after “no less than 60 days actual notice” and I will not begin paying the increased rent
until this date.

I thank you in advance for recognizing my legal rights in this matter.

Sincerely,

SIGNATURE

PRINTED NAME
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PHI TRE HAN

DATE:

TO:

NAME OF PROPERTY OWNER/MANAGER

RE: Late Fees at

(ADDRESS)

Dear ,
NAME OF PROPERTY OWNER/MANAGER

I am writing to make you aware of the Vermont case law regulating the practice of charging late fees.
According to Highgate Associates, Ltd v. Lorna Merryfield, Supreme Court Docket No. 90-032, landlords
may only charge a tenant a late fee to cover expenses actually incurred as a result of the tenant’s tardiness
in paying rent. Such a fee may not simply be a penalty. A late fee which is not reasonably related to the
landlord’s expenses is invalid and the tenant does not have to pay it.

I am requesting that you present documentation showing that the fee is equal to your expenses. If you
cannot or will not show this documentation, I am under not obligation to pay the late fee.

I thank you in advance for recognizing my legal rights in this matter.

Sincerely,

SIGNATURE

PRINTED NAME
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MAU THU VI PHAM BQ LUAT QUAN TRQNG/YEU CAU
SUACHUA

DATE:

TO:
NAME OF PROPERTY OWNER/MANGER

RE: Notice of problem(s) at

ADDRESS

Dear ,
NAME OF PROPERTY OWNER/MANAGER

I am writing to make you formally aware of serious problems existing at

. The following needs to be done:

ADDRESS

Pursuant to chapter 137, sections 4457 and 4458 of the Vermont state statutes, a landlord is required to
maintain premises that are safe, clean, and fit for human habitation and that comply with housing and
health regulations. If a landlord fails to comply with those obligations within a reasonable time and this
noncompliance affects health and safety, a tenant may:

1. Withhold the payment of rent for the period of noncompliance;

2. Obtain injunctive relief;

3. Recover damages, costs and reasonable attorney’s fees; and

4. Terminate the rental agreement on reasonable notice.

I request that these problems be taken care of as quickly as possible. If a reasonable effort to fix these prob-
lems is not made, I will be pursuing one or more of the above legal options which may specifically include
withholding rent payment. Let this serve as your notice of my intent to pursue such action(s).

I thank you in advance for recognizing my legal rights in this matter.

Sincerely,

SIGNATURE

PRINTED NAME
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THONG BAO CHUYEN DI (NGU'O'l THUE NHA GUI BEN
CHU SO HO'U)

DATE:

TO:
NAME OF PROPERTY OWNER/MANGER

RE: Move out notice

Dear ,
NAME OF PROPERTY OWNER/MANAGER

You are hereby advised of my intent to vacate the rental property at

on or before
ADDRESS DATE

in accordance with the proper notice period circled below. I will be cleaning the apartment as to leave it
in the same condition as it was on the move-in date. Please send me specific move-out instructions if you
have any.

1. According to the terms of my lease requiringa _ day/or full rental period notice.

2. According to V.S.A., TITLE 9, Chapter 137 §4456d requiring one full rental period notice.

3. According to Burlington ordinance Ch 18 Article II Div.1 Sec 18-29a.(b) requiring two full rental
period notices.

I will remove my personal belongings and turn in the keys on or before the date mentioned above.

If you have any questions, please contact me at - -

Thank you for your courtesy and services during the period of my lease.

Sincerely,

SIGNATURE

PRINTED NAME
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MAU THU SUA CHO'A VA KHAU TRU

DATE:

TO:
NAME OF PROPERTY OWNER/MANGER

RE: Notice of problems at

ADDRESS

Dear s
NAME OF PROPERTY OWNER/MANAGER

I am writing to make you aware of problems existing at

ADDRESS
The following needs to be done:

I request that this be taken care of as quickly as possible. Pursuant to Chapter 137, Section 4459 of the
Vermont state statutes, if the situation has not been taken care of within 30 days of this notice, then it is my
right to remedy the problems myself and deduct the cost from my rent.

I thank you in advance for taking care of these problems.

Sincerely,

SIGNATURE

PRINTED NAME
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YEU CAU DPIEU CHINH/CAI TAO
HQP LY: BIEU MAU VA THU TYC

YEU CAU BOI VOI NHA CUNG CAP NHA O

Poi véi nhirng ngudi khuyét tat theo dinh nghia ciia phap luat, Nha Cung Cip Nha O cén phai:

(a) Cung cap cac diéu chinh hop 1y trong cac chinh sach, quy dinh hodc thyc hanh (chang han nhu chinh sach
v€ vat nudi, bai dau xe, v.v.); VA

(b) Cho phép cai tao hop 1y (thay ddi vét 1y, chang han nhu dudng ddc hodc thanh vin). Trong truong hop nha & cho
thué cua tu nhan, nguoi thué co thé chiu trach nhiém vé chi phi cai tao. Déi véi nha & cho thué duoc nha nuée hd tro,
Nha Cung Cap Nha O c¢6 thé chiu trach nhiém vé viéc nay.

Khi xem xét yéu cau diéu chinh/cai tao hop 1y, Nha Cung Cip Nha O chi c6 thé xem xét nhirng diéu sau:

«  Cénhan dua ra yéu cau co6 du diéu kién hay khong? (D6 c6 phai ngudi khuyét tat theo dinh nghia ciia phap luat
khong?)

«  Yéu cau diéu chinh hodc cai tao d6 co can thiét khong? (Piéu nay do ca nhan chir khong phai do Nha Cung Cap
Nha O quyét dinh; ¢6 thé yéu cau chuyén vién y t&€ cung cap xac nhan.)

«  Diéu chinh dugc yéu ciu c6 gay ganh ning tai chinh hodc hanh chinh qua mirc khong? (M6t cai tao chi duoc
xem xét néu Nha Cung Cap Nha O thanh toan chi phi cai tao.)

«  Viéc diéu chinh hodc cai tao theo yéu ciu c6 dan dén thay d6i 16n vé tinh chét ciia chuong trinh nha ¢ khong?
Nha Cung Cap Nha O khong nén hoi vé dang hodc mirc d6 nghiém trong cua tinh trang khuyét tat dugc dé cap. Nha
Cung Cap Nha O chi can xem xét liéu yéu cau c¢6 "hgp 1y" vé chi phi va thay doi chuong trinh nha & cta ho hay
khoéng. Nha Cung Cap Nha O c6 thé dat cau hoi dé 1am 16 chinh sach, quy dinh, thuc hanh hoéc thu tuc nao dang la
rao can hodc lam rd viéc di€u chinh hodc cai tao dugc yéu cau c6 lién quan nhu thé nao dén tinh trang khuyeét tat.
Cic MAU THU sau day cé hai tic dung:

«  Xac dinh mot ca nhan (hodc ngudi thué nha tiém ning) du diéu kién theo luat dé thuc hién diéu chinh/cai tao
hop 1y, va

«  Xac minh rang nhimg yéu ciu nay phu hop véi nhu cau lién quan dén (cac) ca nhan va tinh trang khuyét tat cia
ho.

* Cédc biéu mau ndy dirpc tao ra boi Dur dn Nha O Cong Bing cia CVOEO. Lién hé truc tiép voi chirong trinh theo
50 802-660-3455 Ext. 106 hoac www.cvoeo.org/thp
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YEU CAU DIEU CHINH HQP LY
VE CHINH SACH HOAC THYC HANH NHA O

DATE:

RE: Request for accommodation of policy at

ADDRESS

Dear s
NAME OF PROPERTY OWNER/MANAGER

I qualify as an individual with a disability as defined by federal and state fair housing laws.

You have a building located at (ADDRESS) where [ am requesting a reasonable
accommodation because of my disability. The particular policy or practice for which my accommodation is
requested is (POLICY OR PRACTICE)

Because of my disability, that policy would restrict my ability to use and enjoy a home in that building.
In accordance with my rights under federal and state fair housing laws, I am requesting that you make an
accommodation for me regarding the policy referred to above and allow me to (ACCOMMODATION REQUESTED)

Please respond in writing, within 10 working days, to my request for the above accommodation.
Thank you in advance for your attention to this important matter.

Sincerely,

SIGNATURE

PRINTED NAME

Certification by Medical Professional, Care Giver, or Person
who has Professional Knowledge of the Tenant’s Disability

The accommodation requested above by (NAME OF TENANT)
is consistent with needs associated with this individual’s disability.

SIGNATURE PRINTED NAME and TITLE DATE
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YEU CAU CAI TAO HQP LY

DATE:

RE: Request for a reasonable modification at

ADDRESS

Dear ,
NAME OF PROPERTY OWNER/MANAGER

I qualify as an individual with a disability as defined by federal and state fair housing laws.

You have a building located at (ADDRESS) where [ am requesting a reasonable
modification because of my disability. The particular barrier or impediment that prompts my modification
request is (BARRIER OR IMPEDIMENT)

Because of my disability, the barrier or impediment would restrict my ability to use and enjoy a home in that
building.

In accordance with my rights under federal and state fair housing laws, I am requesting that you make or allow
the following modification of (MODIFICATION REQUESTED)

Please respond in writing, within 10 working days, to my request for the above accommodation.
Thank you in advance for your attention to this important matter.

Sincerely,

SIGNATURE

PRINTED NAME

Certification by Medical Professional, Care Giver, or Person
who has Professional Knowledge of the Tenant’s Disability

The accommodation requested above by (NAME OF TENANT)
is consistent with needs associated with this individual’s disability.

SIGNATURE PRINTED NAME and TITLE DATE
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CHUNG NHAN TINH TRANG
KHUYET TAT

In federal civil rights laws the definition of disability includes:

A physical or mental impairment that substantially limits one or more of the major life activities of such
individual; a record of such an impairment; or being regarded as having such an impairment.

“... Physical or mental impairment means: Any physiological disorder or condition, cosmetic
disfigurement, or anatomical loss affecting one or more body systems, such as: neurological,
musculoskeletal, special sense organs, respiratory (including speech organs), cardiovascular,
reproductive, digestive, genitourinary, immune, circulatory, hemic, lymphatic, skin, and endocrine; or
any mental or psychological disorder such as intellectual disability, organic brain syndrome, emotional
or mental illness, and specific learning disability.

Physical or mental impairment includes, but is not limited to, contagious and noncontagious diseases
and conditions such as the following: orthopedic, visual, speech, and hearing impairments, and
cerebral palsy, epilepsy, muscular dystrophy, multiple sclerosis, cancer, heart disease, diabetes,
intellectual disability, emotional illness, dyslexia and other specific learning disabilities, Attention
Deficit Hyperactivity Disorder, Human Immunodeficiency Virus infection (whether symptomatic or
asymptomatic), tuberculosis, drug addiction, and alcoholism.”

28 CFR § 35.108

As a medical/social service professional with a knowledge necessary to make such a determination, I certify
that (NAME OF INDIVIDUAL) qualifies as an individual with a
disability as defined above.

[ * IMPORTANT: Do NOT reveal the specific NATURE OR SEVERITY of the individual’s disability. ]

The accommodation requested above by my client, is consistent with the individual’s needs associated with
their disability.

SIGNATURE

PRINTED NAME AND TITLE

DATE
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MAU THU YEU CAU HOAN TRA TIEN BPAT CQC:

DATE:

TO:

NAME OF LANDLORD

RE: Return of security deposit.

Dear

NAME OF LANDLORD

It has been more than 14 days since I notified you that I have moved out of your rental

unit at . I still have not received my security
ADDRESS

deposit back or a written itemized list of deductions.

Pursuant to chapter 137, section 4461 of the Vermont state statutes, if a landlord fails to return a security
deposit and/or a written list of deductions within 14 days from the date the landlord discovers that the tenant
had vacated the unit, or the date the tenant gives the landlord notice that they have vacated the unit, the
landlord forfeits the right to keep any of the deposit. Furthermore, “if the failure is willful, the landlord shall
be liable for double the amount wrongfully withheld, plus reasonable attorney’s fees and costs.”

I request that you return my deposit to me at once. You may mail it to the following address:
I thank you in advance for complying with the law.

Sincerely,

SIGNATURE

PRINTED NAME

MAILING ADDRESS
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TIET LQ VE SON CHI

61

Lessor = Landlord Lessee = Renter

Disclosure of Information on Lead-Based Paint and/or Lead-Based Paint Hazards

Lead Warning Statement

Housing built before 1978 may contain lead-based paint. Lead from paint, paint chips, and dust can pose
health hazards if not managed properly. Lead exposure is especially harmful to young children and pregnant
women. Before renting pre-1978 housing, lessors must disclose the presence of known lead-based paint and/or
lead-based paint hazards in the dwelling. Lessees must also receive a federally approved pamphlet on lead
poisoning prevention.

Lessor’s Disclosure
(@) Presence of lead-based paint and/or lead-based paint hazards (check (i) or (i) below):

(i) Known lead-based paint and/or lead-based paint hazards are present in the housing
(explain).

(ii) Lessor has no knowledge of lead-based paint and/or lead-based paint hazards in the
housing.

(b) Records and reports available to the lessor (check (i) or (ii) below):

(i) Lessor has provided the lessee with all available records and reports pertaining to
lead-based paint and/or lead-based paint hazards in the housing (list documents
below).

(ii) Lessor has no reports or records pertaining to lead-based paint and/or lead-based
paint hazards in the housing.

Lessee’s Acknowledgment (initial)
(9 Lessee has received copies of all information listed above.

(d) Lessee has received the pamphlet Protect Your Family from Lead in Your Home.

Agent's Acknowledgment (initial)

(e) Agent has informed the lessor of the lessor’s obligations under 42 U.S.C. 4852d and
is aware of his/her responsibility to ensure compliance.

Certification of Accuracy

The following parties have reviewed the information above and certify, to the best of their knowledge, that
the information they have provided is true and accurate.

Lessor Date Lessor Date
Lessee Date Lessee Date
Agent Date Agent Date




Notice to Occupants

Promptly report all
deteriorated paint or
visible paint chips to the
Owner or Owner’s agent.

This means any paint on
the inside and outside of
this building that is
chipping, peeling,
chalking, flaking,
cracking, or damaged.

It also includes any visible
paint chips on the
ground.

Prevent Lead Poisoning

Name of Owner or

Owner’s Agent:
Address:
Telephone:

18 V.S.A. § 1759

December 2016




MAU THU CHAM DUT HQP PONG CHO THUE VI KHONG
THANH TOAN TIEN NHA

*SAMPLE NOTICE**
DO NOT MAKE CHANGES TO THE LANGUAGE

Termination for Nonpayment of Rent

Date:

Dear

You are hereby notified that your tenancy at [address]
is terminated on [date]

Your tenancy is terminated for nonpayment of rent. As of the date of this letter, you owe $ in
back rent.

You can prevent the termination of your tenancy for nonpayment of rent if you pay all of the rent that is
owed prior to the termination date mentioned above. This payment must include rent through the end of

the rental period in which payment is made or tendered.

Landlord reserves all rights to receive and accept partial payment of rent without waiving any of
landlord’s legal remedies or rights to commence and/or prosecute an eviction action.

This notice is independent of any other notices to quit you may receive or have received. This
notice does not extend or alter times or obligations stated in other notices to quit.

Sincerely,

[Landlord Name]

Notice Received by:

Tenant Name: date
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DANH MUC KIEM TRA

INSPECTION CHECK-LIST

LandlordProperty Manager Mame: Amount of Security Deposil

Tenunt Mame: Date paid;

Address of Rental TUnit:
This fortn is designed to assist in recording the condifion of a rental unit upon moving In and moving out. To be most useful, it

should be filled out in the presence of the property owner and the tenant, and cach shoold retain 2 sipned and dated copy.
For each line item, either check “0K™ or describe any problems present.

Move-In Conditlon MMove-Dut Condition

Kitchen | TK If not OK, deseribe problems Bt If not OK, describe problems

Cienal
Cleenlizes=a

Sink

Counters

Light fixtares

Cabineds

Crvonfrange
Eefrigerator

Catlets

Walls & Ceilings

Fleor

Windows

Other
[desorihi)

Bathroom | 9% I not OK, describe problems 0K If mot QOK, describe problems

General
Chsmlinazia

Toilt

Sink

Tudh oo Shaorwer |I

Mlareos

Waterprood floor

\Wals and Teiling

Onstlats

Window or fzn

Other
[deseribe)
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_Living Baoen

Move-In Condition

If not OK, describe problems

Move-Out Condition

If not OK, describe problems

Jenl
Cleanlmess

Walls & Ceiling

Floop'Carpet

Lipht fixiare

Cutlets

Windows

Other
(deseribe)

Bedroom #1

0K

If not OK, deseribe problems

I not OK, describe problems

G
Cleaniinea

Walls & Ceiling

Floos/Carpet

Ligid Fixtures

Challets

Windows

DOther
[describe)

Bedroom #2

O

If not OK, deseribe problems

If not OK, deseribe problems

Cereral
Clasalliess

Whils & Ceiling

Floon'Carpet

Ligli Fixlures

Outlets

Winedonws

Obser {deseribas)

Bedroom £3

0K

If not OK, deseribe problems

UK If not O, describe problems

e iz
Cleankiness

Walls & Ceiling

Floon'Carpet

Light Fixmres

Qutlets

‘Windows

ey (depcribe)

65




66

Move-In Condition Move-0Out Condition

, Diher Boux If not OK, describe problems If mot OK, describe problems

eneral
Cleanhee

walls & Cuillng

Floas/Caspet
Light Fixtmes

Wincows

Cithir
{doscriba)

hfiscelbancons | OK If not OK, deseribe problems Ok If not OK, deseribe problems

Heating systom

Wiler pevasnng

Entry doora

Laock

Senoke defacior

Fire extinguisher

(rihicr
[deacnibe] -

Use the space below to note any disagreements to the checklist:

I wus present al the time of the inspection, and agree with this checklist, cxeept as noted in the space above.

-lm: Mlove-Chat;

Lrate:
Landlerd Stgnature:

Tenent Sipoatuse:



BANG TINH NGAN SACH MAU CHO HQ GIA PINH
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cvoéo\

Champlain Valley Office of Economic Opportunity

Household Budget

Futures

Program

Spending Plan for

Need/
Want/
4. EXPENSES

Priority
Rank
(high,

medium,
low)

Estimated

Actual

1. INCOME rent / mortgage
Left from last month heat
Source 1 electric
Source 2 food - home
Source 3 health insurance

Other: Periodic savings acct.

Other: 3 Squares

Other:

Other:

Total Income

2. SAVINGS

TOTAL Must Pays

1. Goal: security fund

2. Goal: periodic expenses*

3. Goal:

4. Goal:

Total Savings

3. Available for
Expenses (income
minus savings)

Now move to expenses
(#4, above and to the right)

6. FINAL
CALCULATION

Income minus Savings

= Available for Expenses

Minus Expenses

= Final Balance

*You should be saving the “total monthly
cost estimate” (on the next sheet) to
cover your periodic expenses as they
come up throughout the year. Putthe $in
a special account dedicated to this!

© 2013 CVOEO

TOTAL Could Pays

5. Total Expenses in Column
(Could pays + Must pays
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cvoéo\

Champlain Valley Office of Economic Opportunity

Household Budget

Futures

Program

Annual cost

Monthly cost

Periodic expense estimate estimate
Category (Expenses that are not monthly, but they come up (how much (Divide
periodically throughout the year) does this cost | annual cost
per year?) by 12)

Transportation

Bus pass

Car registration

Car inspection

Home Heating fuel (if not a fixed cost)
Rental/home insurance (if not escrowed in mortgage)
Furniture or appliances

Family Dental (not including premium)

Other health costs (not including premium)

Children's clothes & shoes

Adult clothes & shoes

Holidays & gifts

School expenses

School field trips

*Total Cost Estimate




THONG TIN CUA FCC VE ANG-TEN VE TINH

Theo chi dao ciia Quoc Hoi trong Muc 207 ciia Pao Ludt Vién Théng nam 1996, Uy Ban Truyén Théng Lién
Bang da ban hanh quy dinh vé Thiét Bi Thu Séng Qua Khéng Gian (“OTARD”) lién quan dén cdc han ché ciia
chinh phii va phi chinh phit d6i véi kha ndng ngwoi xem nhdn tin hiéu chwong trinh video tir vé tinh phdt séng
triec tiép (“DBS”), nha cung cdp dich vu phat thanh bang théng rong (truéce day la dich vu phan phéi da diém
da kénh hodic MMDS) va cdc dai truyén hinh (“TVBS”). Quy tdc (47 C.FR. Muc 1.4000) ¢6 hiéu lyc tir thing
10 nam 1996.

Quy tic OTARD ctia FCC bao vé quyén cua chi s¢ hitu tai san hodc ngudi thué nha trong viée lap dat, bao tri
hoic sir dung ang-ten dé thu nhan chwong trinh video tir vé tinh phat song truc tiép, dich vu phat thanh bang
thong rong va dai truyén hinh trong cac khu vue thude toan quyén sir dung cua chit s¢ hiru hodc nguoi thué
nha. Quy tic OTARD ciing ap dung dbi véi mot s6 dng-ten khach hang nhat dinh dé nhan va truyén tin hiéu
khong day ¢ dinh. C6 nhitng ngoai 18 dbi véi quy tic OTARD, bao gom céc quy dinh vé an toan va bao ton
cac khu vuc c6 gia tri lich su.

Theo quy tic OTARD, chu sé hiru hodc ngudi thué nha co quyen lap dat dng-ten trén tai san ma ho s hitu
hodc ¢o toan quyén sir dung hodc kiém soat. Diéu nay bao gdbm nha & riéng 1¢, chung cu, hop tac xa, nha lién
ké va nha di dong. Trong truong hop chung cu, hop tac xa va tai san cho thué, quy tic ap dung cho cac khu
vuc “str dung doc quyén”, nhu san thugng, ban cong hodc san hién. “Sur dung doc quyén” dé cap dén mét khu
vuc cua tai san ma chi nguoi thué va khach cua ho maéi duoc phép di vao va st dung. Néu khu vue dugc chia
s¢ v&i nguoi khac hodc ¢ thé tiép can ma khong can su cho phép cta ngudi thué nha, thi ¢6 khong duoc coi la
mot khu vuc sir dung doc quyén.

Quy tic OTARD khéng dp dung cho cdc khu vue chung thude sé hitu ciia chii nha, hiép hoi céng dong hodc
dong so hitu véi chu cdc can chung cw. Nhitng khu vuc chung nay co thé bao gom mdi nha hodc twong ngoai
cua mot don vi nha o.

Dud6i nhitng diéu kién nhat dinh, néu c6 sdn mot ang-ten chung dé cu dan st dung, thi hiép hoi cong déng hodc
chti nha ¢6 thé cAm viéc lép dat ang-ten hodc chdo v¢ tinh riéng cua ca nhan. Tuy nhién, chét lugng tin hiéu tur

ang-ten tong phai t6t nhu chit luong tin hiéu tir ng-ten hodc chao riéng, va chi phi sir dung dng-ten ton khong
dugc cao hon chi phi cua ang-ten hodc chéo riéng cua ca nhan.

Nhiing han ché ngan can hodc tri hoan viéc lép dat, bao tri hoac sur dung ang-ten dugc dé cap trong quy tac déu bi
cam. Vi dy, trong hau hét cac truong hop, yéu cau phai c6 sy chap thuan trude khi lap dat ang-ten deéu bi cam.

Nhiing han ché can thiét dé ngan ngira hu hong cho tai san thué duoc cho phép, mién 13 nhirng han ché d6 hop
1y. Vi dy, mot han ché trong hop dong thué ma cam nguoi thué gay hu hong cho san ban cong khi lap dat ang-
ten c6 theé dugc cho phép.

Mot hi€p héi, chu nha hodc chinh quyén dia phuong co thé ap dat nhirng han ché nhét dinh khi lo ngai vé van
dé an toan hodc khi lién quan dén mot di tich lich sit. Mot vi du vé han ché an toan c6 thé dugc cho phép la
yéu cau ang-ten duoc c¢b dinh chac chan dé khong bi thoi bay. Nhiitng han ché an toan phai dugc giam bét khi
dé ra dé khong gy ganh niang hon can thiét &é dap tng muc dich an toan hop phép.

FCC yéu cau ang-ten khong ddy ¢ dinh c6 kha nang nhan va truyén cac dich vy thoai va dir liéu phai tuan thu
mot sO hudng dan vé gidi han phoi nhiem burc xa va ti€u chuan méi truong. Do cac hudng dan nay, cac yéu
cau rang ang-ten khong day co dinh phai do thg chuyén nghiép lap dat 1a dugc cho phép.

Néu quy vi tin rang mot han ché ddi véi ang-ten 1a khong hop 18, trudc tién hiy cb ging glal quyét Van dé do
vOi nguoi han ché, hi¢p hoi, chu nha hodc chinh quyén dia phuong. Néu khong the giai quyét truc tiép, quy vi
¢6 thé ndp Pon Yéu Cau Tuyén BS Phan Quyét voi FCC hodc toa an co tham quyén.

Théng tin bd sung tai: https://www.fcc.gov/consumers/guides/installing-consumer-owned-antennas-and-
satellite-dishes
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BAO HIEM TAI SAN CHO THUE

Hau hét cac loai bao hiém chi p dung v6i noi chit s hitu cu tri. Khi quy vi khong song cung nha voi nguoi thué
nha hoic néu quy vi s& hitu mot ngdi nha thuong dé cho thué, quy vi can c6 mot loai bao hiém riéng.

Bao hiém danh cho can ho cho thué c6 nhiéu tén khac nhau tiy thudc vao cong ty. Nhung cac bao hiém nay thuong
duogc goi la bao hiém két cau nha, va c6 ba loai: DP-1, DP-2 va DP-3.

«  Bao hiémDP-11a loai co ban va bao gdm nhitng hang muc don gian nhu hoa hoan va pha hoai.

. Béo hiém DP-2 ¢ nhiéu hang muc hon. Bao hiém nay bao gém cac rui ro dac bi¢t nhu thiét hai do gio6 bao,
mua da, hoa hoan hodc pha hoai. Phan 16n cac bao hi€ém tham chi con c6 mot diéu khoan ve va cham (vi duy;
néu mdt chiec xe dam vao nha quy vi).

«  Bao hiém DP-3 1a mot "hinh thirc dic biét" hay con goi 1a "bao hiém mo". Bao hiém nay chi tra cho tat ca cac
rui ro khong bi loai trur.

Hau hét cac nha moi gidi bao hiém s€ khuyén cdo chu nha lua chon bao hiém DP-3. Nhiéu cong ty bdo hiém cung
cap bao hiém bao vé chii nha. Cac bao hiém nay chi tra cho cac su co thiét bi, chang han nhu noi hoi va 16 nung.

M&bt van dé khac can duge can nhic mua bao hiém 13 mat thu nhap tr vi€c cho thué, trong truong hop téa nha can
duogc dé tréng dé sira chira. Thong thudng, chii nha nghi rang néu cin ho ciia ho khong co ngudi ¢ vi ngudi thué nha
chuyén di hodc bi truc xudt, ho c6 thé yéu cau bdi thuong mat thu nhap cho thué. Piéu nay 1a khong dung. Nhiing
van dé khién quy vi mat thu nhap trong khi tai san duoc sira chita ciing can dugc bao hiém.

Ngoai ra, hily dam bao rang quy vi co déy da bao hiém trach nhiém phap ly. Bao hiém
trach nhiém phép 1y s€ bao v¢ chu nha neu ho bi kién khi xay ra thuO’ng tich, chang han nhu
c6 ngudi té ngd trong nha, bi ddng vat cin hodc truot chan trén via hé am udt.

BAO HIEM CHO NGUO'I THUE NHA
TAI SAO CAN CO BAO HIEM CHO NGU'OI THUE NHA?

Khi quy vi thué nha, bao hiém cho chu nha s& bao gdm céc thiét hai cho toa nha, cu thé 1a két

c4u toa nha. Nhung bao hiém nay chi bao gom toa nha ctia ho va khong bao gdm do dac cua quy vi.
Do 1a ly do tai sao qu}'/ vi nén mua bao hiém cho ngudi thué nha. Néu c6 ngudi bi thuong trong can hd ma quy vi
thué, viéc thay thé dd dac hoic thué luat sur bao chita trong mét vu kién trach nhiém phap 1y co thé rat ton kém.
Ngoai nhu’ng thong tin co ban duoc dua ra dudi day, S& Quy Pinh Tai Chinh Vermont cung cap thém thong tin vé
bao hiém nguoi thué nha tai:https:/dfr.vermont.gov/consumers/explore-insurance/home

BAO HIEM CHI TRA NHO’NG GI?

Bao hiém cho nguoi thué nha thuong bao gdm cac tén that dbi véi tai san ca nhan ctia quy vi dén tir 17 loai rii ro:
Hoda hoan hoac sét danh, gié bao hodac mua d4, chay nd, bao loan hoic bao dong dan sy, may bay, xe cd, khoi, pha
hoai hodc nghich ngom ac y, trom cép, thiét hai do kinh hodc vét li¢u kinh an toan cta tda nha, nui ltra phun trao, vat
thé roi, khdi luong bang, tuyét hodc mua da, thiét hai lién quan dén nude tir cac tién ich gia dinh va thiét hai do qua
tai dién. Luu y: 1d lut va dong dat khdéng dugc bao hiém.

Béo hiém cho nguoi thué nha s& chi tra "gia tri tién mat thuc t&" (ACV) hodc "chi phi thay thé". Bao hiém ACV s&
chi chi tra cho gié tri tai san thuc té ciia quy vi tai thoi diém tai san bi hu hong hodc 1ay cap. Bao hiém chi phi thay
thé s& chi tra chi phi thay thé thuc té d6i v6i cac tai san quy vi bi thiét hai. Thong thuong, quy vi s& phai tu bo tién
tai dé thay thé cac vat dung bi hu hong va ndp hoa don cho nhan vién giai quyét boi thudng dé dugc hoan lai khoan

70



BAO HIEM CHO NGU'O'l THUE NHA

thanh toan nay. Bao hiém chi phi thay thé s& ton kém hon, nhung bao hiém nay ciing s& tra nhiéu tién hon khi quy vi
can nop yéu cau bodi thudng.

Néu quy vi khong thé séng trong cin ho do hoa hoan, v duong dng hodc vi cac Iy do khac bao gdm trong bao hiém,
bao hiém cho nguoi thué nha s& chi tra "chi phi sinh hoat bd sung" cta quy vi. Néi chung, diéu nay nghia 1 quy vi
duoc thanh toan chi phi thué nha & mot noi khéc, ching han nhu mét cin ho nim trong khoang gia twong tu nhu noi
& ban dau cua quy vi, trong mot khoang thoi gian xac dinh hodc dén mot murc nhat dinh.

Bao hiém trach nhiém phap 1y 14 hang muyc co ban cta phan 16n cic bao hiém cho nguoi thué nha. Diéu nay nghia la
néu cd ngudi truot nga trong can hd cua quy vi, quy vi s& dugc bao hiém cho moi chi phi, tily theo mirc béo hiém trach
nhiém phap 1y ctia quy vi. Va néu ngudi nay quyét dinh kién quy vi, quy vi s€ dugc chi tra cho khoan tién nguoi d6
nhén dugc theo phan quyét cta toa an, tiy theo mirc gidi han bao hiém ctia quy vi, ciing vai chi phi phap 1y.

CHI PHI BAO HIEM LA BAO NHIEU?

Tuong ty nhu cac bao hiém khéc, phi bao hlem cua quy vi phu thudc vao mot so yéu t6: noi quy Vl song, khoan khiu
trir, cong ty bao hiém va trudng hop quy V1 can bao hiém bd sung. Tuy nhién, néu quy vi khong can bao hiém bd
sung cho do trang strc hodc may tinh dit tién va so sanh k¥ trudc khi mua bao hiém, quy vi c6 thé s& phai tra dau do
tir $15 dén $30 mdi thang. Bao hiém cho ngudi thué nha thudng c6 chi phi thdp hon bao hiém cho chu nha. Mot sb
yéu t6 chi phi s& ndm ngoai tam kiém soat ctia quy vi (noi quy vi séng hodc vat liéu xdy dung duoc ding cho toa nha
ctia quy vi), nhung quy vi ¢6 nhiéu cach dé ha thp chi phi bao hiém, ching han nhu chon bao hiém khéu trir cao.

Néu quy vi c6 nudi tha cung, hily dam bao rang thiét hai tir thu cung cua quy vi duoc bao hiém chi tra. Hay nhé rang
mot soO cong ty bao hiem c6 thé khong cung cap bao hiém doi voi mdt so giong cho nhat dinh hoac néu thu cung cua
quy vi da tung gay thiét hai vé nguoi hodc tai san.

Céc chiét khiu khac s& phu thudc vao timg cong ty bao hiém - ding quén tim hiéu diéu nay. Hau hét cac cong ty déu
chiét khau néu quy vi co "thiét bi bao vé", bao gém may bao khoéi va hoa hoan, bao dong chéng trom va binh chira
chay. M6t s6 cong ty co thé chiét khau cho cac khach hang trén 55 tubi va da nghi huu. Cac cong ty khac co thé chiét
khau néu quy vi mua bao hiém phuong tién - thué nha két hop.

XU LY KHIEU NAI

+  Théng bao ngay cho cong ty bao hiém hoic dai 1y vé ton thit ciia quy vi.

«  Lap danh sach va mé ta thiét hai chi tiét, bao gdm ca hinh anh néu c6 thé. Thu thap séc, bién lai va cac tai
liéu khac da bi huy cua quy vi dé gitip nhan vién giai quyét xac dinh gia tri tai san bi hu hong hodc huy hoai.

«  Xem lai pham vi bao hiém cia quy vi. Néu quy vi khong thé tim thdy hop dong bao hiém, hiy yéu cau dai ly
hodc cong ty cua quy vi cung cap mot ban sao.

«  Khéng sira chita ¢ dinh truéc khi nhan vién giai quyét bao hiém kiém tra nha ctia quy vi. Chi thuc hién sira
chira tam thoi dé bao vé ngdi nha cua quy vi khoi bi mét trom hogc hu hong thém. Cong ty bao hiém c6 thé tir
chéi yéu cau boi thuong ctia quy vi néu quy vi sira chita ¢ dinh truéce khi nhan vién giai quyét kiém tra thiét
hai.

«  Néuco thé, hay c6 mit trong qua trinh kiém tra ctia nhan vién giai quyét bao hiém va ghl lai noi dung trao doi.

*+ Ghichép can than moi noi dung trao doi véi cong ty bao hlem va nhan vién giai quyet cta quy vi. Viée ghi
chép 6t co thé co 1oi cho 1ap lun cua quy vi néu quy vi mudn ndp don khiéu nai vé quyét dinh cua cong ty
bao hiém hodc tranh lun trude toa.

+  Dung chip nhan mirc hoa giai khiéu nai cudi ciing cho dén khi quy vi cho rang muc hoa giai 6 1a hop 1y.
Quy vi c¢6 quyén dua ra mirc hoa giai wée tinh néu mubn.
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CHAMPLAIN VALLEY OFFICE OF ECONOMIC OPPORTUNITY

www.cvoeo.org ¢ 802-862-2771 « 1-800-287-7971 (Voice/TDD)
255 S. Champlain St., P.O. Box 1603, Burlington, VT 05402

CVOEO STATEWIDE HOUSING ADVOCACY PROGRAMS

VERMONT TENANTS FAIR HOUSING PROJECT MOBILE HOME PROGRAM

« DPuong ddy néng va cac dichvudi  « Tu vén, gioi thiéu va hd trg nhitng Duong day nong va céc dich vu
kém cung cap thong tin, ho trg va nguoi bi phan bi¢t doi xir di kém cung cap thong tin, hd trg
gidi thi€u cho nguoi thué nha va * Hoi thao nang cao nhan thirc, dao va gioi thiéu cho cu dan cua cac
nhiing nguoi dang tim nha & tao cho cac nha cung cap dich vu khu dat cong vién.

* Hoi thao nang cao nhan thurc va va nha ¢ B 8k Borms 25m <o £ A

i A A T . A a N * (o thong tin ve tu van phép luat

C.hAung Nhan Nguoi Thué Nha Uu - e C‘aC su k1¢fl nanig cao nhan thirc va sinh hoat cong déng & dia
Tién va trong cong dong phuong

+ Céc video/hdi thao va cac tai liéu  » Lap ké hoach hd trg cac thanh < . o
da dich phé trong viéc thiic ddy nha hoa *  HO tro phat trién hop tc xa va

ban khu dét, dong cira khu dat va

nhap, gia ré 5 5 b
dén bu tién thué dat

Vermont Tenants Hotline
802-864-0099 or 1-800-287-7971 802-660-3335 x106

vttenants(@cvoeo.org thp@cvoeo.org Mobile Home Program Hotline
Workshops 802-660-3455 x205 802-660-3455 x204
classcoord@cvoeo.org mhp@cvoeo.org

COMMUNITY ACTION NETWORK: Cung cap nhiéu dich vu khac nhau cho ngudi dan trén khép
Champlain Valley, bao gém hd trg tai chinh nha &, diéu phéi dich vu nha &, hd tro dich vu sudi 4m va tién ich,
VITAkhai thué, 3SquaresVT, Farm to Family Phiéu Giam Gia, cling nhu nang cao nhan thirc va hd trg dua vao cong
ddng cho nhimng nguoi vo gia cu va cac thanh vién kho khan khéac trong cong dong.

CHAMPLAIN VALLEY HEAD START: Dich vu toan di¢n cho phuy nit mang thai, tré em tir so sinh
dén nam tudi va gia dinh. 802-651-4180

Addison Community Action Chittenden Community Action Franklin/Grand Isle C.A.
54 Creek Road, Suite A 255 South Champlain St. 5 Lemnah Drive
Middlebury, VT 05753 Burlington, VT 05401 St. Albans, VT 05478
802-388-2285 802-863-6248 802-527-7392

FINANCIAL FUTURES PROGRAMS: Cung cap cac ngudn tro gitp co gia tri cho khach hang
nham giup khach hang thuc hién cac muc tiéu tai chinh ca nhan. Khach hang duoc hd tro thong qua bbn chuong
trinh riéng biét: Trao Quyén vé Tai Chinh cho Nguoi My Méi, Phat Trién Doanh Nghiép Vi M6, Tai Chinh Ca Nhan
va Pao Tao vé Tai Chinh va Nang Luong (GreenSavingSmart).

802-860-1417 x121

FOOD ACCESS NETWORK: ke thuc phim 6 Burlington, Middlebury va St. Albans, dit hang truc
tuyén, giao thuc pham tai nha va cic chuong trinh bita in 4m noéng. Burlington, 802-658-7939; Middlebury, 802-
388-2285; St. Albans, 802-527-7392

SAMARITAN HOUSE/TIM’S HOUSE: Nha & va cac dich vu hd tro cho ngudi vo gia cu & cac
Quan Franklin va Grand Isle. 802-527-0847

VOICES AGAINST VIOLENCE/LAURIE’S HOUSE: H3 tro va tu van cho nan nhan/nhing

nguoi sdng st sau bao luc gia dinh va bao lyc tinh duc cliing con céi ho ¢ cac Quan Franklin va Grand Isle. 802-524-8538
WEATHERIZATION: Nhiéu dich vu danh cho chii nha va nguoi thué nha nhim nang cao hiéu suat ning
luong gia dinh va sy thoai mai, dong thoi giam hoa don sudi am. 800-545-1084
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COMMUNITY ACTION CAC VAN PHONG
NAM NGOAI CHAMPLAIN VALLEY

BENNINGTON/RUTLAND
OPPORTUNITIES COUNCIL (BROC)

BROC hoat dong nham thay d6i cac tinh trang gy ra nghéo do6i hodc can trd viée x6a
nghéo. Community Action hd trg ngudi dan Vermont ¢6 thu nhap thap vé cac nhu cau
co ban, ciing nhu gitp ho phat trién cac k¥ ning va ngudn luc dé ty trang trai cudc sdng
thong qua cac co hoi viéc lam. Cic dich vu bao gém.‘ HO Tro Chung, HO Tro Nhién
Liéu va Tién fch, HS Tro Nha O, Van bong va Nang Cao Nhan Thirc Cong Déng, Cong
Trinh Thich Nghi v6i Thoi Tiét, Nha Cho Thué, Nha Nghi cua Jen, Ctra Hang D6 Ci,
Ké Thuc Pham, Dich Vu Thuc Phadm va Dinh Dudng, Chuong Trinh Thuc Pham Cham
Séc Tré Em, Phat Trién Doanh Nghiép Vi Mo, Gido Dyc Tai Chinh, DPao Tao Viéc Lam.

CAPSTONE COMMUNITY ACTION

Capstone cung cép cac dich vu toan di¢n, gitip khach hang dat dugc sy hai long vé kinh
té ma khong mat di pham gia va phat trién quan hé ddi tac dé cung ¢ cac cong dong tai
Vermont. Cam két ctia chung t6i 1a giam b6t nhitng hau qua do nghéo doi gay ra, hd trg
céc ca nhan va gia dinh thoat nghéo va van dong cong bang kinh té cho tat ca nguoi dan
Vermont. Cic dich vu bao gom: Céc Chuong Trinh Thuc Pham & Dinh Dudng, Hb
Tro Tién fch & Hé Théng Sudi Tai Nha, Tu Van & Dich Vu Nha O, Chuong Trinh Thyc
Pham Chiam Séc Tré Em, Gio Tham C6 Giam Sat ctia Tré Em, Trung Tam Kién Thirc
Gia Dinh, Head Start, Hoc Vién Bép An Cong Pong, Pao Tao Nghé, Chuong Trinh Phat
Trién Doanh Nghi¢p Vi M6, Chuong Trinh Khai Thué, H Trg Van Chuyén.

NORTHEAST KINGDOM COMMUNITY ACTION

Tin tudng vao tiém nang phat trién va thay doi tich cuc ctia mdi ca nhan,NEKCA cam
két trao quyén cho nhirng nguoi tim kiém sy tro giup dé cai thién chat luong cude séng
cua ho. Chung t6i cung cép cac hoat dong chuong trinh truc tiép, gidi thiéu, van dong
va ning cao nhan thirc mot cach khong phan xét danh cho moi ngudi dan va cong dong
¢ Northeast Kingdom. Cdc dich vu bao gé‘m.' Head Start, Dich Vu Danh Cho Thanh
Thiéu Nién, Cta Hang Do Cii, Pao Tao Nghé, Dich Vu H6 Tro Cham Séc Tré Em,
Trung Tam Tai Nguyén Thong Tin Phy Huynh, Nhan Vién & Y Ta HJ Tro Gia Dinh,
Trung TAm Danh Cho Phu Huynh va Tré Em, Ké Thyc Pham, hd trg khing hoang thiéu
nang lugng sudi ém, hd tro khi bi ngét dién, Chuong Trinh Phat Trién Doanh Nghi¢p Vi
M6 (MBDP), Chuong trinh Cong Pong & Cong Bing.

SOUTH EASTERN VERMONT COMMUNITY ACTION

SEVCA dugc thanh 1ap vao nam 1965, 1a mot phﬁn cua chuong trinh "Cudc Chién
Chéng Doi Nghéo" dién ra trén toan qudc va Co Quan Hanh Pong Cong Dong (CAA)
— mdt doanh nghiép phi lgi nhuén tu nhan, dugc thanh 1ap va quan ly tai dia phuong va
duogc cac quan chuc dia phuong, tiéu bang va lién bang chi dinh 14 "co quan chng doi
ngheo" phuc vu cac Quan Windham va Windsor. Céc dich vu bao g(fm.' Pao Tao Va
Phat Trién Lyc Lugng Lao Pong, Chuong Trinh HS Trg Thué Thu Nhap Tinh Nguyén
(VITA), Chuong Trinh Doanh Nghiép Vi M6, Ho Trg Khiing Hoang Nhién Liéu Va Tién
fch, Tu Van Nha O, Giai Quyét Khung Hoang, Head Start, Dich Vu Nudi Day Con Cai,
Cong Trinh Thich Nghi V&i Thoi Tiét, Cira Hang D6 Cil.
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Rutland Office (Admin)
45 Union St.

Rutland, VT 05701
802-775-0878
1-800-717-2762

Bennington Office
332 Orchard Rd.
Bennington VT, 05201
802-447-7515
www.broc.org

20 Gable Place
Barre, VT 05641
802-479-1053
wWww.capstonevt.org

70 Main St.
Newport, VT 05855
802-334-7316

nekcavt.org

91 Buck Drive
Westminster, VT 05158
802-722-4575
1-800-464-9951

WWW.SEVCa.org
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TRQ GIUP PHAP LY
DICH VU GIO| THIEU LUAT SU

Duy tri danh sach cac luét su tu nhan ¢ Vermont quan
tam dén cac van dé cua chi nha/ngudi thué nha. Téi

da $25 cho nira gid tu van dau tién. Chi phi dugc tinh
theo mirc gia cua ludt su c4 nhan sau nira gio dau tién.

1-800-639-7036
https://www.vtbar.org/find-a-lawyer

PHONG PHAP LY - THU NHAP
THAP

* Bennington County Legal Assistance Project
802-447-8500

*  Vermont Volunteer Lawyers Project (statewide)
800-639-8857 x118

*  Windsor/Orange Legal Assistance Project
802-223-2020

*  Windham County Legal Assistance Project
802-223-2020

Danh sach Dich Vu Phap 1y Vermont Bar Pro Bono

PHONG PHAP LY -
DANH CHO TAT CA MQI NGUOll

* Caledonia County Legal Clinic - 802-748-6600

e Trung TAm Phuc Hdi Cong Bing Cong
Dong(Caledonia) - 802-748-2977

* Rutland Pilot Project - 802-223-2020
*  Washington County Legal Clinic - 802-479-4205

e Phong Phap Ly South Rovalton - 802-831-1500
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VERMONT LANDLORD
ASSOCIATION

Mot hi€p hoi thuwong mai dai dién cho cé chu toa nha
thuong mai va dan cu & bang Vermont.

P.O. Box 701
5203 Shelburne Road
Shelburne, VT 05482

www.vtlandlord.com
802-985-2764
888-569-7368

VERMONT LEGAL AID
LEGAL SERVICES VERMONT

Céc van phong trén toan tiéu bang cung cap tu vn
cho nhitng ngudi thué nha du diéu kién tai chinh vé
tat ca cic van dé cta chu nha/ngudi thué nha va dai
dién trong cac hanh dong cua toa an.

800-889-2047
www.vtlegalaid.org
www.vtlawhelp.org

U.S. ATTORNEY’S OFFICE,
DISTRICT OF VERMONT

Dé nop don khiéu nai vé Nha O Cong Bing, dic biét
1a qudy ri tinh duc trong nha &:

Email or

Visit usavt.ContactUs1@usdoj.govhttps:// www.
justice.gov/usao-vt/civil-division

U.S. DEPARTMENT OF HOUSING
& URBAN DEVELOPMENT (HUD)

Dé nop don khiéu nai vé Nha O Cong Bang dbi vai
nha & trg cap ctia HUD:

Call 1-800-827-5005 or 617-994-8200 or

Visit https://www.hud.gov/program_offices/fair
housing_equal_opp/online-complaint




KIEM TRA BQ LUAT AN TOAN TINH MANG VA NHA O

VAN PHONG THI HANH BOQ LUAT
THANH PHO

Barre City (802)477-7833
Bennington 802-442-1037
Brattleboro 802-254-4831
Burlington 802-863-0442
Hartford 802-295-3232
Montpelier 802-233-9504
Putney 802-387-4372
Rutland 802-773-1800
South Burlington 802-846-4110
St. Albans 802-524-2132
Winooski 802-655-6410

CAN BQ Y TE TH| TRAN

Diéu tra viéc tuan tha B Luat Strc Khoe Nha O Cho
Thué ctia Vermont va c6 thé duoc xac dinh bang cach
goi dén van phong thi tran dia phuong cua quy vi
hodc truy cép trang web ciia S& Y Té Vermont tai:
https://www.healthvermont.gov/environment/town-
health-officers

802-863-7220, AHS.VDHTHO@ Vermont.gov

SO AN TOAN CONG CONG
VERMONT, PHONG
AN TOAN CHAY NO

Kiém tra an toan Chay N6, Dién va Puong Ong.
http://firesafety.vermont.gov/
802-479-7561 hoac 1-800-640-2106

Dé nop don khiéu nai truc tuyén hodc tai xudng biéu
mau khi€u nai, truy cap https://firesafety.vermont.gov/
rental_housing_healthandsafety

SO'Y TE VERMONT

Ngoai viéc giam sat cac Can B Y Té Thi Trén, S6Y.
Té Moi Truong con hd tro cic van dé vé chat lugng
nuoc, nude thai, chi, amidang va cac van dé khac lién
quan dén strc khoe cong dong.
http://healthvermont.gov/

1-800-464-4343

CAC VAN PHONG KHAC CUA TIEU BANG VERMONT

VAN PHONG TONG CHUONG LY,
CHUONG TRINH HO TRO NGU O
TIEU DUNG

Chuong Trinh H6 Tro Ngudi Tiéu Dung gitip giai
quyét cac khiéu nai ciia ngudi tiéu ding. Diéu tra khi
¢6 nhiéu khiéu nai chéng lai ciing mot doanh nghiép.
https://www.uvm.edu/consumer/

1-800-649-2424

UY BAN NHAN QUYEN VERMONT

Uy Ban Nhan Quyén bao vé ngudi dan khoi sy phan
biét d6i xtr vé nha &, quan 1y tiéu bang, viéc lam va
chd & cong cong.

https://hrc.vermont.gov/

1-800-416-2010
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SO DI|CH VU CONG CONG
VERMONT, PHONG NGU'O'l TIEU
DUNG VA THONG TIN CONG
CONG

B6 Phan Cac Van Dé ctia Nguoi Tiéu Dung giai quyét
cac cau hoi vé thyc tién thu phi dich vu tién ich, ngat
két ndi va cung cap cho nguoi tiéu ding céc tién ich
nhu dién, dién thoai, cap, khi ddt ty nhién qua duong
ong.

https://publicservice.vermont.gov/publications-
resources/consumers

1-800-622-4496




LUAT VERMONT

**C¢ san truc tuyén tai: legislature.vermont.gov/statutes/chapter/09/137
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TITLE 9: COMMERCE AND TRADE

CHAPTER 137: RESIDENTIAL RENTAL AGREEMENTS
Subchapter 1: General

§ 4451. Definitions

As used in this chapter:

(1) “Actual notice” means receipt of written notice hand-delivered or mailed to the last known address. A
rebuttable presumption that the notice was received three days after mailing is created if the sending party
proves that the notice was sent by first class or certified U.S. mail.

(2) “Building, housing, and health regulations” means any law, ordinance, or governmental regulation
concerning health, safety, sanitation, or fitness for habitation, or concerning the construction, maintenance,
operation, occupancy, use, or appearance of any premises or dwelling unit.

(3) “Dwelling unit” means a building or the part of a building that is used as a home, residence, or sleeping
place by one or more persons who maintain a household.

(4) “Landlord” means the owner, lessor, or where applicable, the sublessor of a residential dwelling unit or
the building of which it is a part.

(5) “Normal wear and tear” means the deterioration which occurs, based upon the reasonable use for which
the rental unit is intended, without negligence, carelessness, accident, or abuse of the premises or equipment
or chattels by the tenant or members of his or her household or their invitees or guests.

(6) “Premises” means a dwelling unit, its appurtenances and the building, and the grounds, areas, and
facilities held out for the use of tenants generally or whose use is promised to the tenant.

(7) “Rent” means all consideration to be made to or for the benefit of the landlord under the rental
agreement, not including security deposits.

(8) “Rental agreement” means all agreements, written or oral, embodying terms and conditions concerning
the use and occupancy of a dwelling unit and premises.

(9) “Sublease” means a rental agreement, written or oral, embodying terms and conditions concerning the
use and occupancy of a dwelling unit and premises between two tenants, a sublessor and a sublessee.

(10) “Tenant” means a person entitled under a rental agreement to occupy a residential dwelling unit to
the exclusion of others. (Added 1985, No. 175 (Ad;j. Sess.), § 1; amended 2007, No. 176 (Adj. Sess.), § 44;
2015, No. 126 (Adj. Sess.), § 1.)

§ 4452. Exclusions
Unless created to avoid the application of this chapter, this chapter does not apply to any of the following:

(1) occupancy at a public or private institution, operated for the purpose of providing medical, geriatric,
educational, counseling, religious, or similar service;

(2) occupancy under a contract of sale of a dwelling unit or the property of which it is a part, if the
occupant is the purchaser or a person who succeeds to the interest of the purchaser;

(3) occupancy by a member of a fraternal, social, or religious organization in the portion of a building
operated for the benefit of the organization;
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(4) transient occupancy in a hotel, motel, or lodgings during the time the occupancy is subject to a tax
levied under 32 V.S.A. chapter 225;

(5) occupancy by the owner of a condominium unit or the holder of a proprietary lease in a cooperative;
(6) rental of a mobile home lot governed by 10 V.S.A. chapter 153;

(7) transient residence in a campground, which for the purposes of this chapter means any property used
for seasonal or short-term vacation or recreational purposes on which are located cabins, tents, or lean-tos,
or campsites designed for temporary set-up of portable or mobile camping, recreational, or travel dwelling
units, including tents, campers, and recreational vehicles such as motor homes, travel trailers, truck campers,
and van campers;

(8) transient occupancy in a hotel, motel, or lodgings during the time the occupant is a recipient of General
Assistance or Emergency Assistance temporary housing assistance, regardless of whether the occupancy is
subject to a tax levied under 32 V.S.A. chapter 225; or

(9) occupancy of a dwelling unit without right or permission by a person who is not a tenant. (Added 1985,
No. 175 (Adj. Sess.), § 1; amended 1987, No. 116, § 1; 1987, No. 252 (Adj. Sess.), § 1; 2007, No. 196 (Ad;.
Sess.), § 1; 2015, No. 58, § E.321.3; 2015, No. 126 (Adj. Sess.), § 2.)

§ 4453. Obligations implied

Obligations imposed on landlords and tenants under this chapter shall be implied in all rental agreements.
(Added 1985, No. 175 (Adj. Sess.), § 1.)

§ 4454. Attempt to circumvent

No rental agreement shall contain any provision which attempts to circumvent or circumvents obligations
and remedies established by this chapter and any such provision shall be unenforceable and void. (Added
1985, No. 175 (Adj. Sess.), § 1.)

Subchapter 2: Residential Rental Agreements

§ 4455. Tenant obligations; payment of rent

(a) Rent is payable without demand or notice at the time and place agreed upon by the parties.

2

(b) An increase in rent shall take effect on the first day of the rental period following no less than 60 days
actual notice to the tenant. (Added 1985, No. 175 (Adj. Sess.), § 1.)

§ 4456. Tenant obligations; use and maintenance of dwelling unit

(a) The tenant shall not create or contribute to the noncompliance of the dwelling unit with applicable
provisions of building, housing, and health regulations.

(b) The tenant shall conduct himself or herself and require other persons on the premises with the tenant’s
consent to conduct themselves in a manner that will not disturb other tenants’ peaceful enjoyment of the
premises.

(c) The tenant shall not deliberately or negligently destroy, deface, damage, or remove any part of the
premises or its fixtures, mechanical systems, or furnishings or deliberately or negligently permit any person
to do so.

(d) Unless inconsistent with a written rental agreement or otherwise provided by law, a tenant may terminate
a tenancy by actual notice given to the landlord at least one rental payment period prior to the termination
date specified in the notice.

(e) If a tenant acts in violation of this section, the landlord is entitled to recover damages, costs, and
reasonable attorney’s fees, and the violation shall be grounds for termination under subsection 4467(b) of this
title. (Added 1985, No. 175 (Adj. Sess.), § 1.)
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§ 4456a. Residential rental application fees; prohibited

A landlord or a landlord’s agent shall not charge an application fee to any individual in order to apply
to enter into a rental agreement for a residential dwelling unit. This section shall not be construed to
prohibit a person from charging a fee to a person in order to apply to rent commercial or nonresidential
property. (Added 1999, No. 115 (Ad;. Sess.), § 5.)

§ 4456b. Subleases; landlord and tenant rights and obligations

(a)(1) A landlord may condition or prohibit subleasing a dwelling unit under the terms of a written rental
agreement, and may require a tenant to provide written notice of the name and contact information of any
sublessee occupying the dwelling unit.

(2) If the terms of a written rental agreement prohibit subleasing the dwelling unit, the landlord or
tenant may bring an action for ejectment pursuant to 12 V.S.A. §§ 4761 and 4853b against a person that
is occupying the dwelling unit without right or permission. This subdivision (2) shall not be construed to
limit the rights and remedies available to a landlord pursuant to this chapter.

(b) In the absence of a written rental agreement, a tenant shall provide the landlord with written notice of
the name and contact information of any sublessee occupying the dwelling unit. (Added 2015, No. 126
(Adj. Sess.), § 3.)

§ 4457. Landlord obligations; habitability

(a) Warranty of habitability. In any residential rental agreement, the landlord shall be deemed to covenant
and warrant to deliver over and maintain, throughout the period of the tenancy, premises that are safe,
clean, and fit for human habitation and which comply with the requirements of applicable building,
housing, and health regulations.

(b) Waiver. No rental agreement shall contain any provision by which the tenant waives the protections
of the implied warranty of habitability. Any such waiver shall be deemed contrary to public policy and
shall be unenforceable and void.

(c) Heat and water. As part of the implied warranty of habitability, the landlord shall ensure that the
dwelling unit has heating facilities which are capable of safely providing a reasonable amount of heat.
Every landlord who provides heat as part of the rental agreement shall at all times supply a reasonable
amount of heat to the dwelling unit. The landlord shall provide an adequate amount of water to each
dwelling unit properly connected with hot and cold water lines. The hot water lines shall be connected
with supplied water-heating facilities which are capable of heating sufficient water to permit an adequate
amount to be drawn. This subsection shall not apply to a dwelling unit intended and rented for summer
occupancy or as a hunting camp. (Added 1985, No. 175 (Adj. Sess.), § 1.)

§ 4458. Habitability; tenant remedies

(a) If the landlord fails to comply with the landlord’s obligations for habitability and, after receiving
actual notice of the noncompliance from the tenant, a governmental entity or a qualified independent
inspector, the landlord fails to make repairs within a reasonable time and the noncompliance materially
affects health and safety, the tenant may:

(1) withhold the payment of rent for the period of the noncompliance;
(2) obtain injunctive relief;

(3) recover damages, costs, and reasonable attorney’s fees; and

(4) terminate the rental agreement on reasonable notice.

(b) Tenant remedies under this section are not available if the noncompliance was caused by the negligent
or deliberate act or omission of the tenant or a person on the premises with the tenant’s consent. (Added
1985, No. 175 (Adj. Sess.), § 1; amended 1999, No. 115 (Adj. Sess.), § 6.)
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§ 4459. Minor defects; repair and deduct

(a) If within 30 days of notice, the landlord fails to repair a minor defect in order to comply with this chapter
or a material provision of the rental agreement, the tenant may repair the defect and deduct from the rent the
actual and reasonable cost of the work, not to exceed one-half of one month’s rent. The tenant shall provide
the landlord with actual notice of the cost of the repair when the cost is deducted from the rent.

(b) The tenant remedies under this section are not available if the noncompliance was caused by the negligent
or deliberate act or omission of the tenant or a person on the premises with the tenant’s consent. (Added
1985, No. 175 (Adj. Sess.), § 1.)

§ 4460. Access

(a) A landlord may enter the dwelling unit with the tenant’s consent, which shall not be unreasonably
withheld.

(b) A landlord may also enter the dwelling unit for the following purposes between the hours of 9:00 A.M.
and 9:00 P.M. on no less than 48 hours’ notice:

(1) when necessary to inspect the premises;
(2) to make necessary or agreed repairs, alterations, or improvements;
(3) to supply agreed services; or

(4) to exhibit the dwelling unit to prospective or actual purchasers, mortgagees, tenants, workers, or
contractors.

(c) A landlord may only enter the dwelling unit without consent or notice when the landlord has a reasonable
belief that there is imminent danger to any person or to property. (Added 1985, No. 175 (Adj. Sess.), § 1.)

§ 4461. Security deposits

(a) A security deposit is any advance, deposit, or prepaid rent, however named, which is refundable to the
tenant at the termination or expiration of the tenancy. The function of a security deposit is to secure the
performance of a tenant’s obligations to pay rent and to maintain a dwelling unit.

(b) The landlord may retain all or a portion of the security deposit for:
(1) nonpayment of rent;

(2) damage to property of the landlord, unless the damage is the result of normal wear and tear or the result
of actions or events beyond the control of the tenant;

(3) nonpayment of utility or other charges which the tenant was required to pay directly to the landlord or
to a utility; and

(4) expenses required to remove from the rental unit articles abandoned by the tenant.

(c) A landlord shall return the security deposit along with a written statement itemizing any deductions to a
tenant within 14 days from the date on which the landlord discovers that the tenant vacated or abandoned the
dwelling unit, or the date the tenant vacated the dwelling unit, provided the landlord received notice from
the tenant of that date. In the case of the seasonal occupancy and rental of a dwelling unit not intended as a
primary residence, the security deposit and written statement shall be returned within 60 days.

(d) The landlord shall comply with this section by hand-delivering or mailing the statement and any payment
required to the last known address of the tenant.

(e) If a landlord fails to return the security deposit with a statement within 14 days, the landlord forfeits the
right to withhold any portion of the security deposit. If the failure is wilful, the landlord shall be liable for
double the amount wrongfully withheld, plus reasonable attorney’s fees and costs.
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(f) Upon termination of the landlord’s interest in the dwelling unit, the security deposit shall be
transferred to the new landlord. The new landlord shall give the tenant actual notice of the new landlord’s
name and address with a statement that the security deposit has been transferred to the new landlord.

(g) A town or municipality may adopt an ordinance governing security deposits on dwellings. The
ordinance shall be supplemental to and not inconsistent with the minimum protections of the provisions
of this section. The ordinance may not limit how a security deposit is held. The ordinance may authorize
the payment of interest on a security deposit. The ordinance may provide that a Housing Board of
Review constituted pursuant to 24 V.S.A. § 5005 may hear and decide disputes related to security
deposits upon request for a hearing by a landlord or tenant. The Board’s actions shall be reviewable
under 24 V.S.A. § 5006. (Added 1985, No. 175 (Adj. Sess.), § 1; amended 1987, No. 116, § 2; 1991, No.
229 (Ad;. Sess.), § 1; 2007, No. 176 (Ad;. Sess.), § 45.)

§ 4462. Abandonment; unclaimed property
(a) A tenant has abandoned a dwelling unit if:

(1) there are circumstances which would lead a reasonable person to believe that the dwelling unit is no
longer occupied as a full-time residence;

(2) rent is not current; and
(3) the landlord has made reasonable efforts to ascertain the tenant’s intentions.

(b) If the tenant abandons the dwelling unit the tenant shall remain liable for rent until the expiration of
the rental agreement. However, if the landlord rents the dwelling unit before the expiration of the rental
agreement, the agreement terminates on the date of the new tenancy.

(c)(1) If any property, except trash, garbage, or refuse, is unclaimed by a tenant who has abandoned

a dwelling unit, the landlord shall give written notice to the tenant mailed to the tenant’s last known
address that the landlord intends to dispose of the property after 60 days if the tenant has not claimed the
property and paid any reasonable storage and other fees incurred by the landlord. The landlord shall place
the property in a safe, dry, secured location, but may dispose of any trash, garbage, or refuse left by the
tenant. The tenant may claim the property by providing the landlord with the following within 60 days
after the date of the notice:

(A) a reasonable written description of the property; and

(B) payment of the fair and reasonable cost of storage and any related reasonable expenses incurred
by the landlord.

(2) If the tenant does not claim the property within the required time, the property shall become the
property of the landlord. If the tenant claims the property within the required time, the landlord shall
immediately make the property available to the tenant at a reasonable place and the tenant shall take
possession of the property at that time and place.

(d) Any personal property remaining in the dwelling unit or leased premises after the tenant has vacated
may be disposed of by the landlord without notice or liability to the tenant or owner of the personal
property, provided that one of the following has occurred:

(1) The tenant provided actual notice to the landlord that the tenant has vacated the dwelling unit or
leased premises.

(2) The tenant has vacated the dwelling unit or leased premises at the end of the rental agreement.
(Added 1985, No. 175 (Adj. Sess.), § 1; amended 1999, No. 115 (Adj. Sess.), § 1; 2007, No. 176 (Ad;.
Sess.), § 46.)
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§ 4463. Illegal evictions

(a) No landlord may willfully cause, directly or indirectly, the interruption or termination of any utility
service being supplied to the tenant, except for temporary interruptions for emergency repairs.

(b) No landlord may directly or indirectly deny a tenant access to and possession of the tenant’s rented or
leased premises, except through proper judicial process.

(c) No landlord may directly or indirectly deny a tenant access to and possession of the tenant’s property,
except through proper judicial process. (Added 1985, No. 175 (Adj. Sess.), § 1.)

§ 4464. Remedies for illegal evictions

(a) Any tenant who sustains damage or injury as a result of an illegal eviction may bring an action for
injunctive relief, damages, costs, and reasonable attorney’s fees.

(b) A court may award reasonable attorney’s fees to the landlord if, upon motion and hearing, it is determined
that the action was not brought in good faith and was frivolous or intended for harassment only. (Added
1985, No. 175 (Adj. Sess.), § 1.)

§ 4465. Retaliatory conduct prohibited

(a) A landlord of a residential dwelling unit may not retaliate by establishing or changing terms of a rental
agreement or by bringing or threatening to bring an action against a tenant who:

(1) has complained to a governmental agency charged with responsibility for enforcement of a building,
housing, or health regulation of a violation applicable to the premises materially affecting health and safety;

(2) has complained to the landlord of a violation of this chapter; or
(3) has organized or become a member of a tenant’s union or similar organization.

(b) If the landlord acts in violation of this section, the tenant is entitled to recover damages and reasonable
attorney’s fees and has a defense in any retaliatory action for possession.

(c) If a landlord serves notice of termination of tenancy on any grounds other than for nonpayment of

rent within 90 days after notice by any municipal or State governmental entity that the premises are not

in compliance with applicable health or safety regulations, there is a rebuttable presumption that any
termination by the landlord is in retaliation for the tenant having reported the noncompliance. (Added 1985,
No. 175 (Adj. Sess.), § 1; amended 2007, No. 176 (Adj. Sess.), § 47.)

§ 4466. Repealed. 1987, No. 74, § 2(b).

§ 4467. Termination of tenancy; notice

(a) Termination for nonpayment of rent. The landlord may terminate a tenancy for nonpayment of rent by
providing actual notice to the tenant of the date on which the tenancy will terminate which shall be at least 14
days after the date of the actual notice. The rental agreement shall not terminate if the tenant pays or tenders
rent due through the end of the rental period in which payment is made or tendered. Acceptance of partial
payment of rent shall not constitute a waiver of the landlord’s remedies for nonpayment of rent or an accord
and satisfaction for nonpayment of rent.

(b) Termination for breach of rental agreement.

(1) The landlord may terminate a tenancy for failure of the tenant to comply with a material term of the
rental agreement or with obligations imposed under this chapter by actual notice given to the tenant at least
30 days prior to the termination date specified in the notice.

(2) When termination is based on criminal activity, illegal drug activity, or acts of violence, any of which
threaten the health or safety of other residents, the landlord may terminate the tenancy by providing actual
notice to the tenant of the date on which the tenancy will terminate which shall be at least 14 days from the
date of the actual notice.
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(c) Termination for no cause. In the absence of a written rental agreement, the landlord may terminate a
tenancy for no cause as follows:

(1) If rent is payable on a monthly basis, by providing actual notice to the tenant of the date on which the
tenancy will terminate which shall be:

(A) for tenants who have resided continuously in the same premises for two years or less, at least 60 days
after the date of the actual notice;

(B) for tenants who have resided continuously in the same premises for more than two years, at least 90
days after the date of the actual notice.

(2) If rent is payable on a weekly basis, by providing actual notice to the tenant of the date on which the
tenancy will terminate which shall be at least 21 days after the date of the actual notice.

(d) Termination of rental agreement when property is sold. In the absence of a written rental agreement a
landlord who has contracted to sell the building may terminate a tenancy by providing actual notice to the
tenant of the date on which the tenancy will terminate which shall be at least 30 days after the date of the
actual notice.

(e) Termination for no cause under terms of written rental agreement. If there is a written rental agreement,
the notice to terminate for no cause shall be at least 30 days before the end or expiration of the stated term
of the rental agreement if the tenancy has continued for two years or less. The notice to terminate for no
cause shall be at least 60 days before the end or expiration of the term of the rental agreement if the tenancy
has continued for more than two years. If there is a written week-to-week rental agreement, the notice to
terminate for no cause shall be at least seven days; however, a notice to terminate for nonpayment of rent
shall be as provided in subsection (a) of this section.

(f) In all cases the termination date shall be specifically stated in the notice.

(g) If the building is being converted to condominiums, notice shall be given in accordance with 27 V.S.A.
chapter 15, subchapter 2.

(h) A rental arrangement whereby a person rents to another individual one or more rooms in his or her
personal residence that includes the shared use of any of the common living spaces, such as the living room,
kitchen, or bathroom, may be terminated by either party by providing actual notice to the other of the date
the rental agreement shall terminate, which shall be at least 15 days after the date of actual notice if the rent
is payable monthly and at least seven days after the date of actual notice if the rent is payable weekly.

(1) Multiple notices. All actual notices that are in compliance with this section shall not invalidate any other
actual notice and shall be a valid basis for commencing and maintaining an action for possession pursuant to
this chapter, 10 V.S.A. chapter 153, 11 V.S.A. chapter 14, or 12 V.S.A. chapter 169, notwithstanding that the
notices may be based on different or unrelated grounds, dates of termination, or that the notices are sent at
different times prior to or during an ejectment action. A landlord may maintain an ejectment action and rely
on as many grounds for ejectment as are allowed by law at any time during the eviction process.

(7)(1) A landlord’s acceptance of full or partial rent payment by or on behalf of a tenant after the termination
of the tenancy for reasons other than nonpayment of rent or at any time during the ejectment action shall not
result in the dismissal of an ejectment action or constitute a waiver of the landlord’s remedies to proceed with
an eviction action based on any of the following:

(A) the tenant’s breach of the terms of a rental agreement pursuant to subsection (b) of this section;

(B) the tenant’s breach of the tenant’s obligations pursuant to subsections 4456(a), (b), and (c) of this
title; or

(C) for no cause pursuant to subsections (c), (d), (e), and (h) of this section.
(2) This subsection shall apply to 10 V.S.A. chapter 153, 11 V.S.A. chapter 14, and 12 V.S.A. chapter 169.
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(k) A notice to terminate a tenancy shall be insufficient to support a judgment of eviction unless the
proceeding is commenced no later than 60 days from the termination date set forth in the notice. (Added
1985, No. 175 (Adj. Sess.), § 1; amended 1999, No. 115 (Adj. Sess.), §§ 2, 2a; 2007, No. 176 (Adj. Sess.), §
48; 2009, No. 129 (Ad;. Sess.), § 2.)

§ 4468. Termination of tenancy; action for possession

If the tenant remains in possession after termination of the rental agreement, without the express consent of
the landlord, the landlord may bring an action for possession, damages and costs under 12 V.S.A. chapter
169, subchapter 3. (Added 1985, No. 175 (Adj. Sess.), § 1.)

Subchapter 3: Farm Employee Housing
§ 4469. Repealed. 1999, No. 26, § 6, eff. February 15, 2003.

§ 4469a. Termination of occupancy of farm employee housing
(a) As used in this section:
(1) “Farm employee” means an individual employed by a farm employer for farming operations.

(2) “Farm employer” means a person earning at least one-half of his or her annual gross income from
the business of farming as that term is defined in Section 1.175-3 of the regulations issued by the U.S.
Department of the Treasury under the U.S. Internal Revenue Code, as amended.

(3) “Housing provided as a benefit of farm employment” means housing owned or controlled by the farm
employer, whether located on or off the farm premises, and provided for the occupancy of the farm employee
and the farm employee’s family or household members for no payment other than the farm employee’s labor.
Payment of utility and fuel charges paid by the farm employee does not affect the designation of housing
provided as a benefit of farm employment.

(b) Unless otherwise provided in a written employment contract, a farm employer who provides housing to a
farm employee and the farm employee’s family or household members as a benefit of the employment may
terminate that benefit and all rights of the employee and the employee’s family or household members to
occupy the housing when the employee’s employment is terminated.

(c¢) The termination of the housing benefit shall be by written notice served upon the former farm employee
by a law enforcement officer in accordance with Rule 4 of the Vermont Rules of Civil Procedure. The notice
shall be served together with a summons and complaint seeking a writ of possession under this section

to remove the former farm employee from occupancy of the farm housing. The notice shall include the
following statements, in boldface print:

“Your employment and housing benefit have been terminated.

“Your employer has filed a legal proceeding in County Superior Court to obtain a court order
directing you and any family or household member cohabitating in the dwelling to vacate and leave the
dwelling and remove all of your possessions. The address and telephone number of the Court are as follows:

“The Court will hold a hearing on your former employer’s request for a court order directing you to

leave and vacate the dwelling. The hearing will be held on at in the am/pm at the
courthouse at the address listed above. You have the right to be served with notice of the hearing at least
ten days prior to the hearing date. You have the right to appear at this hearing. At the hearing, your former
employer must prove that the dwelling is needed for housing a replacement employee, and that your failure
to vacate is causing actual hardship.

“If you believe that your employment was terminated wrongfully, that your dwelling house was not habitable,
or if you have any other claim against your former employer, you may file a counterclaim against your former
employer as explained in the summons and complaint that are being served upon you with this notice.
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“Filing a counterclaim against your former employer will not delay or stop the Court from ordering you
to leave and vacate the dwelling.

“You may wish to seek legal advice from a licensed attorney. If you believe you cannot afford an
attorney, you may contact the Clerk of the Court listed above for information about the availability of an
attorney at public expense, although you may not be entitled to an attorney at public expense.”

(d) A farm employer shall be entitled to a show cause hearing on an expedited basis for the purpose of
demonstrating that the failure of the former farm employee to vacate the farm housing is causing an
actual hardship to the farm employer. The show cause hearing shall be held not less than 10 calendar
days after service on the former employee of the notice described in subsection (c¢) of this section. The
issue before the court at the hearing shall be whether the farm employer has suffered actual hardship
because of the unavailability of the farm housing for a replacement employee.

(e) If the court finds that the farm employer has suffered actual hardship because of the unavailability
of the farm housing for a replacement employee, the court shall enter an order approving a writ of
possession, which shall be executed not earlier than five business days nor later than 30 days after the
writ is served, to put the plaintiff into possession.

(f) If the court does not make a finding on behalf of the farm employer, the farm employer may seek an
eviction pursuant to sections 4467 and 4468 of this title and 12 V.S.A. chapter 169, subchapter 3. In any
action pursuant to this section, the farm employer may file a motion for payment of the reasonable rental
value of the premises into court pursuant to 12 V.S.A. § 4853a.

(g) The right of a former farm employee to pursue any claim that he or she may have against the former
farm employer by way of a counterclaim in a civil action brought pursuant to this section is expressly
preserved. The assertion of a counterclaim shall not have the effect of delaying or preventing the removal
of the employee from the housing, nor shall the employee be entitled to obtain injunctive relief in the
form of repossession of farm housing. A former employee who prevails on a counterclaim shall be
entitled to relief as provided by applicable law.

(h) Sections 4455, 4461, and 4467 of this chapter shall not apply to housing provided to a farm employee
as a benefit of the employment. (Added 2009, No. 89 (Adj. Sess.), § 2, eff. April 28, 2010; amended
2017, No. 11, § 10.)

Subchapter 4: Housing Discrimination; Domestic And Sexual Violence
§ 4470. Recodified. 2019, No. 48, § 1(b).

§ 4471. Definitions
As used in this subchapter:
(1) “Abuse” has the same meaning as in 15 V.S.A. § 1101.
(2) “Protected tenant” means a tenant who is:
(A) a victim of abuse, sexual assault, or stalking;

(B) a parent, foster parent, legal guardian, or caretaker with at least partial physical custody of a
victim of abuse, sexual assault, or stalking.

(3) “Sexual assault” and “stalking” have the same meaning as in 12 V.S.A. § 5131. (Added 2019, No.
48,8 2.)
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§ 4472. Right to terminate rental agreement

(a) Notwithstanding a contrary provision of a rental agreement or of subchapter 2 of this chapter, a protected
tenant may terminate a rental agreement pursuant to subsection (b) of this section without penalty or liability
if he or she reasonably believes it is necessary to vacate a dwelling unit:

(1) based on a fear of imminent harm to any protected tenant due to abuse, sexual assault, or stalking; or

(2) if any protected tenant was a victim of sexual assault that occurred on the premises within the six
months preceding the date of his or her notice of termination.

(b) Not less than 30 days before the date of termination, the protected tenant shall provide to the landlord:
(1) a written notice of termination; and

(2) documentation from one or more of the following sources supporting his or her reasonable belief that it
is necessary to vacate the dwelling unit:

(A) a court, law enforcement, or other government agency;
(B) an abuse, sexual assault, or stalking assistance program;

(C) a legal, clerical, medical, or other professional from whom the tenant, or the minor or dependent of
the tenant, received counseling or other assistance concerning abuse, sexual assault, or stalking; or

(D) a self-certification of a protected tenant’s status as a victim of abuse, sexual assault, or stalking,
signed under penalty of perjury, on a standard form adopted for that purpose by:

(1) a federal or State government entity, including the federal Department of Housing and Urban
Development or the Vermont Department for Children and Families; or

(i1) a nonprofit organization that provides support services to protected tenants.

(c) A notice of termination provided pursuant to subsection (b) of this section may be revoked and the rental
agreement shall remain in effect if:

(1)(A) the protected tenant provides a written notice to the landlord revoking the notice of termination; and

(B) the landlord has not entered into a rental agreement with another tenant prior to the date of the
revocation; or

(2)(A) the protected tenant has not vacated the premises as of the date of termination; and

(B) the landlord has not entered into a rental agreement with another tenant prior to the date of
termination. (Added 2019, No. 48, § 2.)

§ 4473. Right to change locks; other security measures
Notwithstanding any contrary provision of a rental agreement or of subchapter 2 of this chapter:

(1) Subject to subdivision (2) of this subsection, a protected tenant may request that a landlord change the
locks of a dwelling unit within 48 hours following the request:

(A) based on a fear of imminent harm to any protected tenant due to abuse, sexual assault, or stalking; or

(B) if any protected tenant was a victim of sexual assault that occurred on the premises within the six
months preceding the date of his or her request.

(2) If the perpetrator of abuse, sexual assault, or stalking is also a tenant in the dwelling unit, the protected
tenant shall include with his or her request a copy of a court order that requires the perpetrator to leave the
premises.

(3) If the landlord changes the locks as requested, the landlord shall provide a key to the new locks to
each tenant of the dwelling unit, not including the perpetrator of the abuse, sexual assault, or stalking who is
subject to a court order to leave the premises.



(4) If the landlord does not change the locks as requested, the protected tenant may change the locks
without the landlord’s prior knowledge or permission, provided that the protected tenant shall:

(A) ensure that the new locks, and the quality of the installation, equal or exceed the quality of the
original;

(B) notify the landlord of the change within 24 hours of installation; and
(C) provide the landlord with a key to the new locks.

(5) Unless otherwise agreed to by the parties, a protected tenant is responsible for the costs of installation
of new locks pursuant to this section.

(6)(A) A protected tenant may request permission of a landlord to install additional security measures on
the premises, including a security system or security camera.

(B) A protected tenant:
(1) shall submit his or her request not less than seven days prior to installation;
(i1) shall ensure the quality and safety of the security measures and of their installation;
(ii1) is responsible for the costs of installation and operation of the security measures; and
(iv) is liable for damages resulting from installation.

(C) A landlord shall not unreasonably refuse a protected tenant’s request to install additional security
measures pursuant to this subdivision (6). (Added 2019, No. 48, § 2.)

§ 4474. Confidentiality

An owner, landlord, or housing subsidy provider who possesses documentation or information concerning
a protected tenant’s status as a victim of abuse, sexual assault, or stalking shall keep the documentation or
information confidential and shall not allow or provide access to another person unless:

(1) authorized by the protected tenant;
(2) required by a court order, government regulation, or governmental audit requirement; or
(3) required as evidence in a court proceeding, provided:

(A) the documentation or information remains under seal; and

(B) use of the documentation or information is limited to a claim brought pursuant to section 4472 or
4473 of this title. (Added 2019, No. 48, § 2.)

§ 4475. Limitation of liability; enforcement

Except in the case of gross negligence or willful misconduct, a landlord is immune from liability for damages
to a protected tenant if he or she acts in good faith reliance on:

(1) the provisions of this subchapter; or

(2) information provided or action taken by a protected tenant pursuant to the provisions of this subchapter.
(Added 2019, No. 48, § 2.)
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Chapter 6 — Environmental Health Rules

Subchapter 6

Rental Housing Health Code

1.0  Authority

This code is adopted pursuant to 18 V.S.A. § 102, 3 V.S.A. § 3003(a) and 3 V.S.A. § 801(b)
(11).

2.0 Purpose

The purpose of this code is to protect the health, safety and well-being of the occupants of rental
housing. This code establishes minimum health and habitability standards that all residential
rental housing in Vermont must conform to.

3.0 Scope

3.1 This Rental Housing Health Code shall apply to all rented dwellings, dwelling units,
rooming houses, rooming units and mobile home lots used as a regular residence.

3.2 This code does not apply to a licensed lodging establishment when the occupancy is
subject to meals and rooms tax pursuant to 32 V.S.A. ch. 225. This code does not apply
to tents or similar structures provided to persons choosing to live in such shelters as part
of what is primarily an educational or experiential opportunity.

4.0 Definitions

4.1 “Common Space” means all interior passageways, hallways, foyers, stairways,
basements and other rooms in a dwelling or rooming house used or intended for use by
the occupants of more than one dwelling unit or rooming unit.

4.2 “Dwelling” means a rented building or structure, excluding tents or similar structures
used for the express purpose of camping, that is wholly or partly used or intended to be
used as a primary residence for living or sleeping by human inhabitants. This includes
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4.3

4.4

4.5

4.6

4.7

4.8

4.9

4.10

4.11

4.12

4.13

rented mobile homes and “housing provided as a benefit of farm employment” as defined
in9 V.S.A. §4469a (a)(3).

“Dwelling Unit” means a room or group of rooms within a dwelling, or any dwelling
forming a single habitable unit used or intended for use for living, sleeping, cooking and
eating.

“Food Residual or Food Scrap” means source separated and uncontaminated material
that is derived from processing or discarding of food and that is recyclable, in a manner
consistent with 10 V.S.A. § 6605k. Food residual may include preconsumer and
postconsumer food scraps. "Food residual" does not mean meat and meat-related
products when the food residuals are composted by a resident on site.

“Habitable Room” means every room or enclosed floor space, used or intended to be
used for living, sleeping, cooking or eating purposes excluding bathrooms, toilet
compartments, closets, halls, storage or utility spaces and similar areas.

“Immediate Family” means a person’s parents, spouse, domestic partner, children and
siblings.

“Infestation” means the presence of any pest or bedbug that creates a health hazard or
other risk to the preservation of public health.

“Local board of health” means the select board or city council, together with the health
officer as provided by 18 V.S.A. §§ 601 and 604.

“Local Health Officer” means the properly designated and appointed health officer or
deputy health officer as authorized and appointed in accordance with 18 V.S.A. § 601.

“Mobile Home” means a structure or type of manufactured home as defined in 10
V.S.A. § 6201 (1) that is designed for long-term and continuous residential occupancy.

“Mobile Home Lot” means any parcel of land not located in a mobile home park (as
defined in 10 V.S.A. § 62014(2)}) that is leased to a mobile home owner and established
by the owner of the parcel of land as being the area in which the leaseholder establishes a
property right by way of a lease. This code is not meant to apply to the rental of a lot in a
mobile home park under the jurisdiction of 10 V.S.A. ch. 153.

“Occupant” means a tenant and every person or guest entitled to be living and sleeping
in a dwelling, dwelling unit, rooming house or rooming unit or on the premises of a
rented mobile home lot.

“Owner” means any person who alone, jointly or severally with others:

4.13.1 Has legal or equitable title to any premises, dwelling, dwelling unit, rooming
house, rooming unit or mobile home lot; or
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4.14

4.15

4.16

4.17

4.18

4.19

4.20

4.21

4.13.2 Has charge, care, management or control of any premises, dwelling unit, rooming
house, rooming unit or mobile home lot; or

4.13.3 Is the landlord or lessor of any premises, dwelling, dwelling unit, rooming house,
rooming unit or mobile home lot; or

4.13.4 Is the authorized agent of the property owner of any premises, dwelling, dwelling
unit, rooming house, rooming unit or mobile home lot.

“Person” means every individual, corporation, partnership, government, governmental
subdivision or agency, business trust, estate, trust, association, firm, group or any other
legal or commercial entity.

“Pest” means any unwanted animal, including any insect, that is a potential vector for
human disease and presents a public health threat.

“Premises” means the buildings, grounds and facilities associated with a dwelling,
dwelling unit, rooming house or rooming unit and the grounds, areas and facilities
associated with a rented mobile home lot that are held out for the use of occupants
generally or whose use is promised to the occupant.

“Recyclables” means the following source separated materials: aluminum and steel cans;
aluminum foil and aluminum pie plates; glass bottles and jars from foods and beverages;
polyethylene terephthalate (PET) plastic bottles or jugs; high density polyethylene
(HDPE) plastic bottles and jugs; corrugated cardboard; white and colored paper;
newspaper; magazines; catalogues; paper mail and envelopes; boxboard; and paper bags.

“Rental Housing” means all dwellings, dwelling units, rooming houses, rooming units,
or mobile home lots let by the owner to one or more persons to be used as a regular
residence.

“Rooming House” means any dwelling or part thereof containing one or more rooming
units and/or one or more dormitory rooms in which space is let by the owner or operator
to one or more persons who are not immediate family members of the owner.

“Rooming Unit” means the room or group of rooms let to an individual or household for
use as living and sleeping, but not for cooking or eating purposes, whether or not
common cooking facilities are made available.

“Rodent-proof” means construction, installation and maintenance which under
foreseeable conditions will prevent the movement of rodents to or from a dwelling or
rooming house, or gaining access to food, water or any place where rodents can live, nest
or seek shelter. It consists of the closing and keeping closed of every opening in
foundations, basements, cellars, exterior and interior walls, ground or first floors, roofs,
sidewalk gratings, sidewalk openings, and other places that may be reached and entered
by rodents by climbing, burrowing or other methods.

=~ VERMONT

DEPARTMENT OF HEALTH

90

Rental Housing Health Code Effective 11/15/2015

Page 3 of 10



4.22

4.23

4.24

4.25

4.26

“Trash” means combustible and noncombustible waste materials that are not composted
or recycled. This includes any products not included in the definitions of “Food Residual
or Food Scrap” or “Recyclables.”

“Ventilation” means the adequate supply and removal of air to and from a space through
windows, skylights, doors, grilles, ducts or mechanical devices.

“Violation” means any condition in or on the premises of a rented dwelling, rooming
unit, rooming house or rented mobile home lot which fails to meet any requirement of
this code.

“Watertight” means so constructed that the structure is substantially impermeable to
water.

“Weathertight” means so constructed that the structure resists weather and excludes rain
and snow, and prevents the infiltration of air.

5.0 Sanitation Facilities

5.1

5.2

Kitchen Facilities: Every dwelling unit shall contain within the unit space to store,
prepare and serve foods in a sanitary manner, including the presence of a kitchen sink.

Bathroom Facilities:

5.2.1 Every dwelling unit shall contain within the unit a flush toilet, sink and bathtub or
shower located in a room or rooms separate from the habitable rooms and which
affords privacy.

5.2.2 Shared Bathroom Facilities: The occupants of not more than two dwelling units
which are located in the same dwelling may share bathroom facilities under the
following circumstances:

5.2.2.1 Neither of the two dwelling units contains more than two habitable rooms;
however, for the purpose of this section, a kitchen with not more than 60
square feet of floor area is not counted as a room; and

5.2.2.2 The habitable room area of each dwelling unit aggregates not more than
300 square feet; and

5.2.2.3 The toilet and sink are within a room separate from the habitable rooms,
which affords privacy and which is accessible to the occupants of each
dwelling unit without going through the dwelling unit of another person or
outside the dwelling; and
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5.2.2.4 The bathtub or shower is within a room separate from the habitable rooms,
which affords privacy and which is accessible to the occupants of each
dwelling unit without going through the dwelling unit of another person or
outside the dwelling.

5.2.3 Rooming Houses:

5.2.3.1 Every rooming house shall be equipped with at least one toilet and one
sink for each 10 persons and one bathtub or shower for each eight persons
or fraction thereof living within the rooming house, including members of
the immediate family of the owner if they share use of the facilities.

5.2.3.2 Every toilet, sink and bathtub or shower required by this section shall be
located in a room or rooms which: afford privacy and are separate from
the habitable rooms and are accessible from a common hall without going
outside the rooming house and are not more than one story removed from
the rooming unit of any occupant intended to share the facilities.

5.3  Non-absorbent Surfaces: The floor and counter surfaces of every bathroom and kitchen
in dwelling units and rooming houses shall be constructed and maintained to be a smooth,
non-corrosive, non-absorbent and waterproof covering. This shall not prohibit the use of
carpeting for floors in kitchens and bathrooms, or the use of wood for floors in kitchens,
provided the following qualifications are met:

5.3.1 Carpeting must contain a solid, nonabsorbent, water repellent backing which will
prevent the passage of moisture through it to the floor below; and

5.3.2 Wood flooring must have a water resistant finish and have no cracks to allow the
accumulation of dirt and food, or the harborage of insects.

5.4 Water Supply/Wastewater Disposal:

5.4.1 Supply: Every rented mobile home lot shall have access to and every dwelling
unit or rooming house shall be connected to: a supply of water sufficient in
quantity and pressure to meet the ordinary needs of the occupant(s).

5.4.2 Potable Water: Water provided to a rented mobile home lot and to every kitchen
sink, bathroom sink and bathtub or shower in a dwelling unit or rooming house
shall be from a public water supply system that is monitored and regulated by the
Water Supply Division of the Vermont Department of Environmental
Conservation, or a private supply free from impurities in amounts sufficient to
cause disease or harmful physiological effects as per Vermont Department of
Health testing guidelines for private water supplies. Any health-based
contaminant in a private water supply that is found to be elevated shall be treated
to reduce levels to existing maximum contaminant levels (MCL) or Vermont
Health Advisories where no MCL exists.
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5.5

54.3

5.4.4

5.4.5

5.4.6

Hot Water: Every kitchen sink, lavatory sink, shower and tub-shower combination
shall be connected with water heating facilities in working order that are capable
of safely heating an adequate yield of water. Shower and tub-shower
combinations must be plumbed to be able to achieve a hot water temperature
greater than or equal to 100°F and remain less than 120°F at the fixture.

Water Supply Deficiencies: Owners of dwellings, rooming houses and rented
mobile home lots with short-term deficiencies in water quality or quantity must
provide occupants with an alternate, adequate and accessible supply of water for
drinking and sanitation until a regular source of water is made available.

Sewage Disposal: Owners of rented mobile home lots shall provide hook-up to
and owners of all dwellings and rooming houses shall connect all kitchen sinks,
toilets, bathroom sinks, bathtubs, showers, washing machines and dishwashers to
a public sewage system if available, or to a properly operating subsurface
wastewater disposal system. Each wastewater disposal system shall be operated
so that sewage does not back up into the dwelling, flow to the ground surface or
directly into surface water.

Plumbing Connections: All plumbing systems shall be maintained in good repair.

Sanitary Conditions for Trash, Recyclables, and Food Scraps:

5.5.1

5.5.2

5.5.3

Facilities:

5.5.1.1 Trash, recyclables, and food scraps that are placed outside a dwelling or
rooming house shall be stored in durable, cleanable receptacles.
Receptacles for trash and food scrapes shall also be watertight and have
properly-fitting covers.

5.5.1.2 The owner of any dwelling or rooming house shall provide and maintain
appropriate receptacles for the removal of trash, recyclables, and food
scraps in accordance with 10 V.S.A. ch. 159.

Collection of trash, recyclables, and food scraps:

5.5.2.1 The owner of any dwelling or rooming house shall assure that
arrangements are made for the removal of trash, recyclables, and food
scraps in accordance with 10 V.S.A. ch. 159.

5.5.2.2 Trash, recyclables, and food scraps shall be removed from dwellings and
rooming houses as often as is necessary to maintain a sanitary structure,
not less than once every week.

Responsibilities:
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5.5.3.1 Owner Responsibilities: The owner of every dwelling or rooming house
shall be responsible for maintaining in a clean and sanitary condition free
of trash, recyclables, and food scraps all common areas as well as any
other part of the premises not used as a dwelling space.

5.5.3.2 Occupant Responsibilities: The occupant of every dwelling unit or
rooming unit shall be responsible for maintaining in a clean and sanitary
condition and free of trash, recyclables, and food scraps that part of the
premises which he or she exclusively occupies.

6.0 Pest and Bedbug Control and Management
6.1 Owner Responsibilities:
6.1.1 The owner of a dwelling shall maintain all common spaces free from infestation.

6.1.2 The owner of a dwelling shall be responsible for extermination of infestation in
all common spaces.

6.1.3 The owner of a dwelling shall be responsible for extermination of any infestation
in any dwelling unit when infestation in a dwelling unit is caused by his or her
failure to maintain the dwelling or infestation exists in two or more of the
dwelling units in any dwelling.

6.1.4 The owner of a rooming house shall maintain all rooming units and common
spaces free from infestation and shall be responsible for extermination.

6.2  Occupant Responsibilities: The occupant of each dwelling unit shall maintain that part
of the dwelling he or she exclusively occupies free from infestation and shall be
responsible for extermination when the infestation is caused by his or her failure to
maintain the dwelling unit except as provided for in Section 6.1.3.

6.3  Extermination of Pest Animals and Bedbugs: Extermination shall be accomplished by
eliminating the harborage place of pests and bedbugs, by removing or making
inaccessible materials that may serve as their food or breeding ground and by treatments
including but not limited to poisoning, spraying, fumigating, heat treating, or trapping.

7.0 Heating

Heating facilities in all dwelling units and rooming houses shall meet the following standards:

~~~ VERMONT
DEPARTMENT OF HEALTH Rental Housing Health Code Effective 11/15/2015
Page 7 of 10

94



71

7.2

7.3

7.4

7.5

Heating facilities shall be provided when the outside temperature is less than 55°F
(13°C).

Heating facilities shall be properly functioning and in good repair.

Heating facilities shall be able to maintain a room temperature of at least 65°F (18°C) in
all habitable rooms, kitchens, and bathrooms. The maintenance of required heating levels
shall be accomplished without overheating one room as a means of meeting minimum
heating requirements for adjacent rooms. The temperature may be read and the
requirement shall be met at a point three feet above floor level and three feet from an
exterior wall.

Heating facilities shall be vented to the outside of the building. Un-vented fuel fired
space heaters are prohibited in dwellings or rooming houses.

Every owner who provides heat as part of the rental agreement to occupants of dwelling
units or rooming units shall maintain the provided heat at all times to all habitable rooms,
kitchens, and bathrooms when the outside temperature is less than 55°F (13°C).

8.0 Natural and Mechanical Ventilation

8.1 The owner of dwellings and rooming houses shall provide ventilation to the outdoors as
follows so as to not endanger the health and safety of the occupants:
8.1.1 Every habitable room shall include at least one window or door in good repair
located on an outside wall that is capable of being opened to admit fresh air.
8.1.2 Screens shall be provided for all operable windows and for doors that are
providing ventilation when a window is not available. All screens shall be
maintained in good repair and be free from tears, holes, or other imperfections of
either screen or frame that would admit insects such as flies or mosquitoes.
8.1.3 All hallways and stairways in common spaces shall be adequately ventilated.
8.1.4 Every bath, toilet or shower room shall be ventilated by direct access with the
external air either by window, airshaft or ventilation fan. If a ventilation fan is
used, it shall be vented directly to the exterior of the building and be of sufficient
size to prevent the buildup of moisture.
8.1.5 All clothing dryers shall be vented directly to the exterior of the building.
8.2  Use of vaporizers/humidifiers: Vaporizers/humidifiers shall not be used by dwelling or
rooming house occupants or owners in such ways that cause an elevated relative humidity
(above 60%), promoting the growth of microorganisms and visible mold.
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9.0 Lighting and Electricity

9.1

9.2

9.3

9.4

9.5

Every habitable room in a dwelling unit or rooming house other than a kitchen shall
contain at least two duplex electrical outlets or one duplex electrical outlet and one
electrical light fixture.

Every kitchen in a dwelling unit or rooming house shall contain at least one electric light
fixture and two duplex electrical outlets.

Every other room in a dwelling unit or rooming house shall contain at least one electric
light fixture.

All building entrances in dwellings or rooming houses and all common areas in rooming
houses or dwellings containing two or more dwelling units shall be adequately lighted to
provide for safe and reasonable use and safe access and egress to and from the building.

All electrical systems in dwellings, rooming houses and on rented mobile home lots shall
be maintained in safe working condition.

10.0 Structural Elements

10.1

10.2

10.3

Every owner of a dwelling or rooming house shall provide and maintain the foundation,
floors, walls, doors, windows, ceilings, roof, staircases, chimneys and other structural
elements of his or her dwelling, dwelling unit, rooming house or rooming unit so that it is
weathertight, watertight, rodent proof and in good repair.

Every occupant of a dwelling or rooming house shall exercise reasonable care in the use
of the structural elements of the building to maintain it in good working condition.

Every dwelling, dwelling unit, rooming house or rooming unit shall be maintained to be
free from the regular or periodic appearance of standing water or excessive moisture,
which may result in visible mold growth.

11.0 Mobile Homes on Rented Lots

11.1

It shall be the responsibility of the owner of a rented mobile home lot to provide
connection to electrical services, water supply and sewage disposal to a location on each
lot from which these services can be connected to the mobile home.

11.1.1 Electrical Services: The mobile home lot owner is responsible for installation and
maintenance of the electrical service to the main electrical panel in the home.
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11.1.2 Water Supply: The mobile home lot owner is responsible for the maintenance of
water lines to a point at which the lines surface under the mobile home.

11.1.3 Sewage Disposal: The mobile home lot owner is responsible for the maintenance
of the sewage disposal system to the point where it surfaces from the ground to
service the mobile home.

12.0  General Responsibilities
12.1  Owners:

12.1.1 No owner shall let to another for occupancy any dwelling, dwelling unit, rooming
house, rooming unit or mobile home lot which does not comply with the
requirements of this code. It shall be the responsibility of the owner to maintain
all premises in compliance with this code.

12.1.2 No owner shall cause any water, sewer, equipment or utility which is required by
this regulation to be removed, shut off or discontinued for any occupied dwelling,
dwelling unit, rooming house, rooming unit or mobile home lot except for such
temporary interruption as may be necessary while actual repairs or alterations are
in process or during temporary emergencies.

12.1.3 No rental agreement containing any provision purporting to transfer
responsibilities between owner and occupant other than as imposed herein, shall
be effective for the purposes of this code.

12.2  Occupants:

12.2.1 No occupant shall use or occupy his or her dwelling unit, rooming unit or rented
mobile home lot in such a way as to cause non-compliance with this code.

12.2.2 Every occupant shall exercise reasonable care in the use of his or her dwelling
unit, rooming unit or rented mobile home lot and shall maintain it in such a
manner that it does not create a health hazard for his or her neighbors.

12.3  Existing structures and premises that do not comply with provisions in this code shall be
altered or repaired to achieve compliance.
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