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DATE:

TO:

NAME OF PROPERTY OWNER/MANAGER

RE: Landlord Access at

(ADDRESS)

Dear

NAME OF PROPERTY OWNER/MANAGER

I am writing to inform you of the law regarding landlord access. Pursuant to chapter 137, section 4460 of the
Vermont state statutes, a landlord may enter the unit with the tenant’s consent. Without consent, a landlord
can enter the unit between 9:00 A.M. and 9:00 P.M. on no less than 48 hours notice to:

1. Inspect the premises;

2. Make necessary or agreed repairs, alterations, or improvements;

3. Supply agreed services; or

4. Exhibit the unit to prospective or actual purchasers, mortgagees, tenants, workers

or contractors.

A landlord can only enter the unit without consent or notice when there is a “reasonable belief that there is
imminent danger to any person or property.”

| thank you in advance for complying with the law.

Sincerely,

SIGNATURE

PRINTED NAME
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DATE:

TO:

RE: Rent increase notice at

ADDRESS

Dear

NAME OF PROPERTY OWNER, MANAGER

| am writing to inform you of my intentions based on the Burlington City Ordinance regarding rent increase
notices. Pursuant to Chapter 18, Housing, Sec. 18-29a(c) of the Code of Ordinances of the City of Burlington,
a landlord may increase rent by giving 90 days advance written notice.

You provided me with notice of an increase on

Therefore, the increase should not legally take effect until , the date my next
rent payment is due after “no less than 90 days actual notice” and | will not begin paying the increased rent
until this date.

I thank you in advance for recognizing my legal rights in this matter.

Sincerely,

SIGNATURE

PRINTED NAME
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DATE:

TO:

RE: Rent increase notice at

ADDRESS

Dear ,
NAME OF PROPERTY OWNER/MANAGER

I am writing to inform you of my intentions based on the law regarding rent increase notices. Pursuant to
VSATitle 9, Chapter 137, Section 4455(b) of the Vermont state statutes, a landlord may increase rent “on the
first day of the rental period following no less than 60 days actual notice to the tenant.”

You provided me with notice of an increase on

Therefore, the increase should not legally take effect until , the date my next
rent payment is due after “no less than 60 days actual notice” and | will not begin paying the increased rent
until this date.

I thank you in advance for recognizing my legal rights in this matter.

Sincerely,

SIGNATURE

PRINTED NAME
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DATE:

TO:

NAME OF PROPERTY OWNER/MANAGER

RE: Late Fees at

(ADDRESS)

Dear

NAME OF PROPERTY OWNER/MANAGER

| am writing to make you aware of the Vermont case law regulating the practice of charging late fees. Ac-
cording to Highgate Associates, Ltd v. Lorna Merryfield, Supreme Court Docket No. 90-032, landlords may
only charge a tenant a late fee to cover expenses actually incurred as a result of the tenant’s tardiness in pay-
ing rent. Such a fee may not simply be a penalty. A late fee which is not reasonably related to the landlord’s
expenses is invalid and the tenant does not have to pay it.

| am requesting that you present documentation showing that the fee is equal to your expenses. If you can-
not or will not show this documentation, | am under not obligation to pay the late fee.

I thank you in advance for recognizing my legal rights in this matter.

Sincerely,

SIGNATURE

PRINTED NAME
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DATE:

TO:

NAME OF PROPERTY OWNER/MANGER

RE: Notice of problem(s) at

ADDRESS

Dear ,
NAME OF PROPERTY OWNER/MANAGER

I am writing to make you formally aware of serious problems existing at

. The following needs to be done:

ADDRESS

Pursuant to chapter 137, sections 4457 and 4458 of the Vermont state statutes, a landlord is required to
maintain premises that are safe, clean, and fit for human habitation and that comply with housing and
health regulations. If a landlord fails to comply with those obligations within a reasonable time and this
noncompliance affects health and safety, a tenant may:

1. Withhold the payment of rent for the period of noncompliance;

2. Obtain injunctive relief;

3. Recover damages, costs and reasonable attorney’s fees; and

4. Terminate the rental agreement on reasonable notice.

| request that these problems be taken care of as quickly as possible. If a reasonable effort to fix these prob-
lems is not made, | will be pursuing one or more of the above legal options which may specifically include

withholding rent payment. Let this serve as your notice of my intent to pursue such action(s).
I thank you in advance for recognizing my legal rights in this matter.

Sincerely,

SIGNATURE

PRINTED NAME
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DATE:

TO:

NAME OF PROPERTY OWNER/MANGER

RE: Move out notice

Dear ,
NAME OF PROPERTY OWNER/MANAGER

You are hereby advised of my intent to vacate the rental property at

on or before
ADDRESS DATE

in accordance with the proper notice period circled below. | will be cleaning the apartment as to leave it in
the same condition as it was on the move-in date. Please send me specific move-out instructions if you have
any.

1. According to the terms of my lease requiringa_____day/or____ full rental period notice.
. According to V.S.A,, TITLE 9, Chapter 137 §4456d requiring one full rental period notice.
3. According to Burlington ordinance Ch 18 Article Il Div.1 Sec 18-29a.(b) requiring two full rental
period notices.

I will remove my personal belongings and turn in the keys on or before the date mentioned above.

If you have any questions, please contact me at - -

Thank you for your courtesy and services during the period of my lease.

Sincerely,

SIGNATURE

PRINTED NAME
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DATE:

TO:

NAME OF PROPERTY OWNER/MANGER

RE: Notice of problems at

ADDRESS

Dear ,
NAME OF PROPERTY OWNER/MANAGER

I am writing to make you aware of problems existing at

ADDRESS
The following needs to be done:

| request that this be taken care of as quickly as possible. Pursuant to Chapter 137, Section 4459 of the Vermont
state statutes, if the situation has not been taken care of within 30 days of this notice, then it is my right to
remedy the problems myself and deduct the cost from my rent.

I thank you in advance for taking care of these problems.

Sincerely,

SIGNATURE

PRINTED NAME
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DATE:

RE: Request for accommodation of policy at

ADDRESS

Dear ,
NAME OF PROPERTY OWNER/MANAGER

| qualify as an individual with a disability as defined by federal and state fair housing laws.

You have a building located at (ADDRESS) where | am requesting a reasonable
accommodation because of my disability. The particular policy or practice for which my accommodation is
requested is (POLICY OR PRACTICE)

Because of my disability, that policy would restrict my ability to use and enjoy a home in that building.
In accordance with my rights under federal and state fair housing laws, | am requesting that you make an
accommodation for me regarding the policy referred to above and allow me to (ACCOMMODATION REQUESTED)

Please respond in writing, within 10 working days, to my request for the above accommodation.
Thank you in advance for your attention to this important matter.

Sincerely,

SIGNATURE

PRINTED NAME

Certification by Medical Professional, Care Giver, or Person
who has Professional Knowledge of the Tenant’s Disability

The accommodation requested above by (NAME OF TENANT)
is consistent with needs associated with this individual’s disability.

SIGNATURE PRINTED NAME and TITLE DATE
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DATE:

RE: Request for a reasonable modification at

ADDRESS

Dear ,
NAME OF PROPERTY OWNER/MANAGER

I qualify as an individual with a disability as defined by federal and state fair housing laws.

You have a building located at (ADDRESS) where | am requesting a reasonable
modification because of my disability. The particular barrier orimpediment that prompts my modification request
is (BARRIER OR IMPEDIMENT)

Because of my disability, the barrier or impediment would restrict my ability to use and enjoy a home in that
building.

In accordance with my rights under federal and state fair housing laws, | am requesting that you make or allow the
following modification of (MODIFICATION REQUESTED)

Please respond in writing, within 10 working days, to my request for the above accommodation.
Thank you in advance for your attention to this important matter.

Sincerely,

SIGNATURE

PRINTED NAME

Certification by Medical Professional, Care Giver, or Person
who has Professional Knowledge of the Tenant’s Disability

The accommodation requested above by (NAME OF TENANT)
is consistent with needs associated with this individual’s disability.

SIGNATURE PRINTED NAME and TITLE DATE
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In federal civil rights laws the definition of disability includes:

A physical or mental impairment that substantially limits one or more of the major life activities of such
individual; a record of such an impairment; or being regarded as having such an impairment.

“... Physical or mental impairment means: Any physiological disorder or condition, cosmetic disfigurement,
or anatomical loss affecting one or more body systems, such as: neurological, musculoskeletal, special
sense organs, respiratory (including speech organs), cardiovascular, reproductive, digestive, genitourinary,
immune, circulatory, hemic, lymphatic, skin, and endocrine; or any mental or psychological disorder such as
intellectual disability, organic brain syndrome, emotional or mental illness, and specific learning disability.

Physical or mental impairment includes, but is not limited to, contagious and noncontagious diseases
and conditions such as the following: orthopedic, visual, speech, and hearing impairments, and cerebral
palsy, epilepsy, muscular dystrophy, multiple sclerosis, cancer, heart disease, diabetes, intellectual disability,
emotional illness, dyslexia and other specific learning disabilities, Attention Deficit Hyperactivity Disorder,
Human Immunodeficiency Virus infection (whether symptomatic or asymptomatic), tuberculosis, drug
addiction, and alcoholism”

28 CFR § 35.108

As a medical/social service professional with a knowledge necessary to make such a determination, | certify that

(NAME OF INDIVIDUAL) qualifies as an individual with a disability as

defined above.

[ * IMPORTANT: Do NOT reveal the specific NATURE OR SEVERITY of the individual’s disability. ]

The accommodation requested above by my client, is consistent with the individual’s needs associated with
their disability.

SIGNATURE

PRINTED NAME AND TITLE

DATE
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DATE:

TO:

NAME OF LANDLORD

RE: Return of security deposit.

Dear

NAME OF LANDLORD

It has been more than 14 days since | notified you that | have moved out of your rental
unit at . I still have not received my security
ADDRESS

deposit back or a written itemized list of deductions.

Pursuant to chapter 137, section 4461 of the Vermont state statutes, if a landlord fails to return a security
deposit and/or a written list of deductions within 14 days from the date the landlord discovers that the tenant
had vacated the unit, or the date the tenant gives the landlord notice that they have vacated the unit, the
landlord forfeits the right to keep any of the deposit. Furthermore, “if the failure is willful, the landlord shall be
liable for double the amount wrongfully withheld, plus reasonable attorney’s fees and costs.”

| request that you return my deposit to me at once. You may mail it to the following address:
| thank you in advance for complying with the law.

Sincerely,

SIGNATURE

PRINTED NAME

MAILING ADDRESS
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Lessor = Landlord Lessee = Renter

Disclosure of Information on Lead-Based Paint and/or Lead-Based Paint Hazards

Lead Warning Statement

Housing built before 1978 may contain lead-based paint. Lead from paint, paint chips, and dust can pose
health hazards if not managed properly. Lead exposure is especially harmful to young children and pregnant
women. Before renting pre-1978 housing, lessors must disclose the presence of known lead-based paint and/or
lead-based paint hazards in the dwelling. Lessees must also receive a federally approved pamphlet on lead
poisoning prevention.

Lessor’s Disclosure
(@) Presence of lead-based paint and/or lead-based paint hazards (check (i) or (i) below):

(i) Known lead-based paint and/or lead-based paint hazards are present in the housing
(explain).

(ii) Lessor has no knowledge of lead-based paint and/or lead-based paint hazards in the
housing.

(b) Records and reports available to the lessor (check (i) or (ii) below):

(i) Lessor has provided the lessee with all available records and reports pertaining to
lead-based paint and/or lead-based paint hazards in the housing (list documents
below).

(ii) Lessor has no reports or records pertaining to lead-based paint and/or lead-based
paint hazards in the housing.

Lessee’s Acknowledgment (initial)
(9 Lessee has received copies of all information listed above.

(d) Lessee has received the pamphlet Protect Your Family from Lead in Your Home.

Agent's Acknowledgment (initial)

(e) Agent has informed the lessor of the lessor’s obligations under 42 U.S.C. 4852d and
is aware of his/her responsibility to ensure compliance.

Certification of Accuracy

The following parties have reviewed the information above and certify, to the best of their knowledge, that
the information they have provided is true and accurate.

Lessor Date Lessor Date
Lessee Date Lessee Date
Agent Date Agent Date




Notice to Occupants

Promptly report all
deteriorated paint or
visible paint chips to the
Owner or Owner’s agent.

This means any paint on
the inside and outside of
this building that is
chipping, peeling,
chalking, flaking,
cracking, or damaged.

It also includes any visible
paint chips on the
ground.

Prevent Lead Poisoning

Name of Owner or

Owner’s Agent:
Address:
Telephone:

18 V.S.A. § 1759

December 2016
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*SAMPLE NOTICE**
DO NOT MAKE CHANGES TO THE LANGUAGE

Termination for Nonpayment of Rent

Date:

Dear

You are hereby notified that your tenancy at [address]
is terminated on [date]

Your tenancy is terminated for nonpayment of rent. As of the date of this letter, you owe $
in back rent.

You can prevent the termination of your tenancy for nonpayment of rent if you pay all of the rent that is
owed prior to the termination date mentioned above. This payment must include rent through the end

of the rental period in which payment is made or tendered.

Landlord reserves all rights to receive and accept partial payment of rent without waiving any of
landlord’s legal remedies or rights to commence and/or prosecute an eviction action.

This notice is independent of any other notices to quit you may receive or have received. This
notice does not extend or alter times or obligations stated in other notices to quit.

Sincerely,

[Landlord Name]

Notice Received by:

Tenant Name: date
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INSPECTION CHECK-LIST

LandlordProperty Manager Mame: Amount of Security Deposil

Tenunt Mame: Date paid;

Address of Rental TUnit:
This fortn is designed to assist in recording the condifion of a rental unit upon moving In and moving out. To be most useful, it

should be filled out in the presence of the property owner and the tenant, and cach shoold retain 2 sipned and dated copy.
For each line item, either check “0K™ or describe any problems present.

Move-In Conditlon MMove-Dut Condition

Kitchen | TK If not OK, deseribe problems Bt If not OK, describe problems

Cienal
Cleenlizes=a

Sink

Counters

Light fixtares

Cabineds

Crvonfrange
Eefrigerator

Catlets

Walls & Ceilings

Fleor

Windows

Other
[desorihi)

Bathroom | 9% I not OK, describe problems 0K If mot QOK, describe problems

General
Chsmlinazia

Toilt

Sink

Tudh oo Shaorwer |I

Mlareos

Waterprood floor

\Wals and Teiling

Onstlats

Window or fzn

Other
[deseribe)
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_Living Baoen

Move-In Condition

If not OK, describe problems

Move-Out Condition

If not OK, describe problems

Jenl
Cleanlmess

Walls & Ceiling

Floop'Carpet

Lipht fixiare

Cutlets

Windows

Other
(deseribe)

Bedroom #1

0K

If not OK, deseribe problems

I not OK, describe problems

G
Cleaniinea

Walls & Ceiling

Floos/Carpet

Ligid Fixtures

Challets

Windows

DOther
[describe)

Bedroom #2

O

If not OK, deseribe problems

If not OK, deseribe problems

Cereral
Clasalliess

Whils & Ceiling

Floon'Carpet

Ligli Fixlures

Outlets

Winedonws

Obser {deseribas)

Bedroom £3

0K

If not OK, deseribe problems

UK If not O, describe problems

e iz
Cleankiness

Walls & Ceiling

Floon'Carpet

Light Fixmres

Qutlets

‘Windows

ey (depcribe)
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Move-In Condition Move-0Out Condition

, Diher Boux If not OK, describe problems If mot OK, describe problems

eneral
Cleanhee

walls & Cuillng

Floas/Caspet
Light Fixtmes

Wincows

Cithir
{doscriba)

hfiscelbancons | OK If not OK, deseribe problems Ok If not OK, deseribe problems

Heating systom

Wiler pevasnng

Entry doora

Laock

Senoke defacior

Fire extinguisher

(rihicr
[deacnibe] -

Use the space below to note any disagreements to the checklist:

I wus present al the time of the inspection, and agree with this checklist, cxeept as noted in the space above.

-lm: Mlove-Chat;

Lrate:
Landlerd Stgnature:

Tenent Sipoatuse:
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Champlain Valley Office of Economic Opportunity H o u se h o I d B u d get
Priority
Rank
Need/ (high,
Want/ | medium,
Spending Plan for 4, EXPENSES low) Estimated Actual

1. INCOME rent / mortgage
Left from last month heat
Source 1 electric
Source 2 food - home
Source 3 health insurance

Other: Periodic savings acct.

Other: 3 Squares
Other:
Other:

Total Income TOTAL Must Pays

2. SAVINGS d d

1. Goal: security fund

2. Goal: periodic expenses*
3. Goal:
4. Goal:

Total Savings

3. Available for
Expenses (income
minus savings)

Now move to expenses
(#4, above and to the right)

6. FINAL

CALCULATION

Income minus Savings
= Available for Expenses

Minus Expenses

= Final Balance

*You should be saving the “total monthly
cost estimate” (on the next sheet) to

cover your periodic expenses as they

come up throughout the year. Putthe $in

a special account dedicated to this!

TOTAL Could Pays

5. Total Expenses in Column
© 2013 CVOEO (Could pays + Must pays
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Champlain Valley Office of Economic Opportunity

Household Budget

Futures

Program

Annual cost

Monthly cost

Periodic expense estimate estimate
Category (Expenses that are not monthly, but they come up (how much (Divide
periodically throughout the year) does this cost | annual cost
per year?) by 12)

Transportation

Bus pass

Car registration

Car inspection

Home Heating fuel (if not a fixed cost)
Rental/home insurance (if not escrowed in mortgage)
Furniture or appliances

Family Dental (not including premium)

Other health costs (not including premium)

Children's clothes & shoes

Adult clothes & shoes

Holidays & gifts

School expenses

School field trips

*Total Cost Estimate
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T 1996 &I GTHSR Uiehl W 207 HT 338l [Hae TRYSTEAR Fel1d Gk 37741 (Federal Communications
Commission) & Tcgel TaRUT &ieeige (“DBS”), sigsar=< Aeal dar uerae (Ufgel Afecearer Afectarg< faavor aar
ar MMDS 97137) T 2feifersi garor g (“TVBS”) g&ale (Nf3at #rishtiehT [Ai-eige UIs- qefergsehl JHdTHT Tianr!
TT IRERHR] Faole® =T Over-the-Air Reception Devices (“OTARD”) g 3q-qat fort | = (47
C.ER. Section 1.4000) &=isR 1996 AT @1 YgehT T |

FCC OTARD fAa#c 5Ret a1 HSTareiehl HIs TINT - SISEEAT Tcd&IuT THRUT WTCHATSS, Sigels Aedl a T fafse
AR LHTgEdTe (AT FIiehH UId-eT ARl TeedT STt T+, WTER-GFR I a1 YIRT 7T+ SREHT a7 JTeTaTdgsd!
HAepRe! T 7S | OTARD i Rfdd arerad f&vees U 714 ¥ U8R 71+ Ff9d dTeeh Te-TgeaT U ] & |
OTARD #1 UfcrgTi¥es &i=geh! YLl T HRUIEEHT eIl HIe-eEei e HUdees 8 |

OTARD famst=fa, SRE a7 “TSTaTer T ST TATEEHT Tgeh! aT ST Uehel TANT aT fAT=T0T Tgeh! rirET TeeT
SIS T ATYHR g8 | THAT Uohel URAR TR, Heg THI-TH, HIAWIEH, TRTaM Y R T T36E U8 |Wﬁﬁm
IR T TTSTHT TRESh! ghHT T T IIH, STechi-1 a1 Ufedy (31T STt "Uehed AR Wéw

"Uehel JART" o (el ! &AATS SIS, STEHHT WISTATe ¥ fHSTeR UTg-TE® AT Yol T YA 1 Herae] wﬁ:ﬁraﬁsr
STEAT AR T TRUH © a7 TeTaTereh! STATAfAT ST HicheT 3 ATTS Tehel YHTehT &1 AT |

OTARD {99 &eel, qriaifdes ST a1 #-SIHTH aee-1aeeh! Ggerd SUHT WIHEH Tell STaEAT o] gad | 4T qrei
SISEEHT B T Tg-3ATdTH YehIZaH] dllasl [T GHaes |

fAfera fRfeeaT FMaTdiigeen! TR AT TS TreaT SUTsY Ieahl WUSHT |G HEIT AT SRY-IA YTSaTddh! Tahd
TeeHT a1 WTCATSe [STae S8 T4 88 T+ HamsH | T, 9 thired YrerTaTe UTsH fameeh! URaR WTSTaTeeh! Gehdl
QT a1 feqaTe urg fRmieten! U TXE Tl US T dhrald TreHT YA TGl A1 Yok HTSTaTeeh! Uohel YredT a1 f2d
TRINT TTaf T ek Hwal d6l ggar |

Y FHER TRA TreTeEdh! SIS, WER-TFR 1 YIS A a1 feell 71+ sistesdls oy TRyH © | IaTeurent
AT, SATYHI AIAATEEHT TeeHT ST T Hwal Uleel Tighd U134 AAHarddresars e TRue o |

FrETE® AT Garar HIMT forgUen! TrafiarTd &ffd gaTe Aaeiaht Tl SATaeddh U draslesdls Wi &80 |
IETERUTERT TATAY, T-eAT STET T&f ATedhi-Teh! HEaTs fSTTHeTe vIeTaTears e 13 srerara=t swurers wigfa fog
T G0 |

ReTart foeaT AT a1 UfdeTdes wrel Sore T ST, TRy a7 R TR MiNd aisles e Has | Wil
ferTeem remara-it aedsTen! T3l IaTe0T Widh! TreHTATS TS a1 SHT STl e e &l difch a1 FioTetdi THEhary
a1 TR | GReTara< dasTge Hiered SUrT HHd AT AT AT ue dqifes I& GR&m JisTells qaile el
HATAIHATHT Fel igT el |

FCC & ¥ea9- TaruISRenT IHT T ATaraRvuiie ATaguessaa4l Fied fGenf-ees 1 T+ +a1ed qoT S1er U+ aeT Tarol
T ey A aaRed UreATes TfHard TRIue © | 4t feenfacsmea srur fAffa aray t=oaTes U9aR U7 Sie
RIS A~ AR T8 Wighd TS |

i qUIE TreATr=IT o1 ST B W @S - A=l Uigel diol oIS oA o, T, SRYT a7 T qLhRAT

TGS FHATYT T T TR | afe U THeTs Gigh FHTEM T+ {90 9 quréel FCC a1 T &IsaehR 9Taht
HETTTHT EUTTHeh AT ATHT G JRR T Hg |

g9 R https://www.fcc.gov/consumers/guides/installing-consumer-owned-antennas-and-
satellite-dishes

Hid: 1T go=r) 3aiT (Federal Communications Commission)
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Srferepier fom iferefiaeet wRe S8 BReTS FHTHH | TS TUTS WISTATe a5 BRHT ST a1 qUIgeh! MATHd TUHT HISTHT TS 3ehi
U TR B W qUEe cadeRt i gg famT qiferelt fore atmasaes ues |

HTSTeh! EXehT NifcTdg®en! ATH AT Hr-IATHR Tieh-Thich §-a-] | R Uf faeTetTg |THT=ae sareara=el tiferefigs wits T dia
RV & Gihes: DP-1, DP-2 X DP-3 |

DP-1 Giferdft ATURYd 570 T TTe ARTANT T ASHIS STl HHT FRIeEaTs THD |
DP-2 Giferslt 961 Hfohell 5 | IHA BlaTgel, AT, TN a7 dIShIg ST SAEHEEETE g aifdelis THeD |
AR GFRIETE g &1l (STEd SR qUTSeh! BRAT i) il UTET Ui THTELT G0 |

DP-3 Uiferdlt 'faiy ehR' o a1 'l S’ FHSA Tiferell &1 | P SHTEHTE T TYHT dleh? HHTGLT TRTH! FUSHT
ek <l FACTH G0 |

TS o Tolmee® BReIdTg DP-3 Uiferdl fohet TRSer | 1€ fadT idigee Seert Qe Giferdies wi- famT ot e |
T SR ar ST (HE) STEAT IUSH0T [ ST Uiy SHmaeT g0 |

foreT TTaf AHTE IR Tual WTeT T SRTaATeTs O foeR TS | EReTE TTaSTE! HisaTdd 3R iUl a1 fstars fHereufs
Eﬁgﬁﬁmﬁﬁ U5~ M~ A | T AT 9 gorl | Trafish! AHTEMR g3 TTal auTsals 311 THISH TS Fafeuan! &fd
|

T, AUTSHT ST d@ TehT AT IAitd NS © YR U gHTEd TR | eReTasg srRis
TSI, STTATC Cleheh! a7 ST FITel YSHT TSah! STET He-TadTe g &ffcienl T HeT aferar a&al
fomTet EReEE s qeaiT e |

TSTaTS ! faaT —
HTSTATS fAHATD! TaeTdhdl fdsel U8 2

qUEE TS fofel quTSah! BReTeh! ¥R faeTet quTSet WIS fofUeh! Wae 31T TRa-HT STUah! &ifdeTs THes | aRyien! ue fomme
YT HETHT g ifdelTs T THC® aR qUTSdh! SRETHIHT g &fders THEEH | Tel R qUrgel HIEMETe faHT TSI |
TUTEHT SHATATHHT hle! Al HTEd HUhT qUTECTS CINIeh! HETh! UTdTg T+ a1 TUTEeh! &ffd WUHT SRETHI U {3k 3o T g
IS | WHi-eeh! foxhia fammacien! favmmen! e aaarsenr rsiatad fohet Tamt famTeRt SRAT 90 STHeRT figuent B

- PelEE HAlCoBo ?

HTETaTeTdh! fomTe AT qurent FRIfRmT g 3 17 Uehen STITIHEeaTe Sase: ARTAN a7 918, a1 31y, fawpie,
T 9T AT BT, BaTSSTaTS, SaTETe, §dT, diehie a1 TUSHTal, didl, Wa-dh [eeaT Tadh! LT a1 quet Fupickic
&, SarerE! faemles, ATfeeTe T a%g, T, 63 a1 fecieant W, want gieferdiesan wrur g arart aifd  fagae
&Il | FT STET qAT e FHlcqT T P I1G TETed |

HTETaTeh foHT Uiferdiesa "ardfdes e Jed (ACV)" a1 "Ufded= rTd Jed" 7el $l Tehdlls FHe-s- | ACV fomre
&fdl gar a1 9ifar quTSeh! Traftieh! Hedr Siid 1981 Qi AT (o IUeed TRISAS | UTdeITa ANTd Hed isTel ¥ qurgeh! &fd
U 1 ARG T YA T THH ITAY TR | FIHIAT qUTSe AT T it STeh! ST UTTo 0 g6 T
HrYHTeRT AT fSHT TS gl AU IUY TS | UTTEITI AN Hod heidst TfRme T fefal qurses a6t antd
NS T qUTEA Qe U T U=t 9 THETE d6l el g I 576 |
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HTETaTd foTel qurdent "Stta-aTa-ent AfdRed Tdes" Sl | HHF AT Y=[ual a8 U Higd srafeesy ar ffad dmmes
TUTEATS dUTS ! UReTTeh! STTaTHG: Teh! 31T STUTCHE ST 317 RITHT §%a] dl- WHgs 9 78 |

TIASTE! reTaTel faATHT Sfied a8 7T+ SJawT Ui TRU 70 | HYd dquTdenl HUTCH-CHT Shiel fad RITIR @18 W difhUen!
W qUTEeh! @9 1 foqTe 987 T8 mﬁu‘a‘&aﬁwﬁﬁaﬂﬁaﬁﬁmwmzmmmw W U
qfehUeh! HHTH qUTEh! @ ¥ AT [ehas A1 faATel 98 778 |

1 fSATH T Hfd IS ?

TUTERT Il THH T AUTE AU HUEE FHSH ATedge® d1 g1 U FREE | J&TU, qUTS HES TR a1 Hrgedeh! foHT T Aredg~ WA
quTER Tt AT $15 IR $30 TR TfEw YU fSHTes Se Harjgro | WISTaTd fomT STraaaT See! famTsi=T Tt g 76 |
HE! IRTTHT TUTER! =0T gaT (STE TqUTE S AT a7 qUTSeh! Ha=THT YA HUeh! dhedl Uarel) aR dquTsel 3= sheldl g

TR A O qqeh! foHT fohet Ferggs |

IS AUTEHT UTe] ST © HA AT FAHTHT HY SH1ER 1 &afdd Ui Sarder 7 A9ea e | del fonT dwroiel i Sidet S
T &ffcl a1 JUTEeR! UTeq STHTaRe favTadT &ifd J=ATqen! © | TomT T Herse W= 3 31e ATETETaY |

I JUCTSY TCEE AUTaeh! (o] HIIHT R U | Fh-ch Tegs IUsy B WA W TYeIRIY | TIeh T AR fSeare, TR 3gaht
ST SATH a7 ST (TS ool STET " GReAT JUHIUTEE " ARIUHT B | AR FHrTeEel g Ual e | el Hr-lesd 55 a9
TIIhT HAHTAUTL STHFHEEATS BE & S | el Hru-iasel qUTel Td: Falehiul g Fgard faHT fhmgsrall i e T T |

EHEIC UL GG

o [T T 9T ToiedTs QR SATHT eafcehl STRAT ST TRISTRI |

o gffdent faEqa Gl ¥ faawor T §7va YOO WIcie® daR T-aid | HANSIGRATS dusdh! elfd HUeh! Ffen! Jed e
AT HEd TTHeRT ST ST UfgeTeh! 9k, AAS AT 31 HHTSIAaE ST THard |

. aﬂﬁﬁmﬁ%%@muﬁgﬂaﬁaﬁ&nﬁﬁa | A qurded AT fadT diferell He Hr U | AT Toiwe at
HHET Ufdferfa

. WWW@%mwwmw@mmmqﬁqmmaﬁgﬂmwﬁ
ST AHAGFIR AT TaIY | GHTIISToh &fdeh! FMeTor =T ufgel 7 qurdel @It AHaar R Tt 9= famm el
TUTEH! ST SRR T T |

o TRV HUHT {SHT HlTehl HHTETSTReh! RI8TUTeh! STl JUTRT FIRId, T BeTthel TRUH FRIEE feule MR AEfa |

o qUISH [SHT FHHIHT ¥ GHIISTRATS T THUR! © W Hl Gchhl Hol Iavur Ty | qurdat fomm seien Hufafasg
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73 CVOEO STATEWIDE HOUSING ADVOCACY PROGRAMS

Fair Housing Project
Mobile Home Program

Vermont Tenants

73 CHAMPLAIN VALLEY OFFICE OF ECONOMIC OPPORTUNITY

Community Action Network

ufead, fRIdTeA, TRITShie T I SIEHT Taahl 31 Sihigs

74 STATEWIDE COMMUNITY ACTION OFFICES

BROC Community Action (BROC)

Capstone Community Action

Northeast Kingdom Community Actions NEKCA)
South Fastern Vermont Community Action (SEVCA)

75 LEGAL ASSISTANCE

Lawyer Referral Service
Legal Clinics - Low Income

Legal Clinics - Open to anyone
Vermont Landlord Association

Vermont Legal Aid / Law Services Vermont
U.S. Attorney’s Office, District of Vermont

U.S. Department of Housing & Urban Development

75 HOUSING AND LIFE SAFETY CODE INSPECTIONS

Municipal Code Enforcement Offices
Town Health Officers

Vermont Department of Public Safety, Division of Fire Safety
Vermont Department of Health

75 ADDITIONAL VERMONT STATE OFFICES

Attorney General’s Office, Consumer Assistance Program
Vermont Department of Public Service, Consumer Affairs Division
Vermont Human Rights Commission

76 CODES, LAWS, AND STATUTES

76 The Vermont Statutes on Renting
87 Rental Housing Health Code




CHAMPLAIN VALLEY OFFICE OF ECONOMIC OPPORTUNITY

www.cvoeo.org ® 802-862-2771 ¢ 1-800-287-7971 (Voice/TDD)
255 S. Champlain St., P.O. Box 1603, Burlington, VT 05402

o IaTE TRUeH fAfed/wriRmer ¥
FATed AmHEE

Vermont Tenants Hotline

Torash, TEdt ey va 1+

TRUTfCThTEeeTs Warddl We T+

802-660-3335 x106

CVOEO STATEWIDE HOUSING ADVOCACY PROGRAMS

VERMONT TENANTS FAIR HOUSING PROJECT ° Wq?ﬁ SR SJEI" Trfy
o YTSTATE T 3TTATY WifSadh! o UGUTGeh! TTHAT MU ATHTGEHT WQ;,\ 3 .
A eSS ST, FEridl T qRref, Rt ¥ et *  Teohrdl farshra T urchent fosht, ¥
T et U 7T geetred qen o JTETH qT AT U EehT ATl TE WTSTeh! AT HETaat
ey HaTE® diferen WQW, SURCGEES Mobile Home Program Hotline
o Jfee PR I WAHRAT g ¢ WS Ugd ¥ A 802-660-3455 x204
VST THTITTSEE CAUERRLS

mhp@cvoeo.org

802-864-0099 or 1-800-287-7971 fhp@cvoeo.org

viiETEns Qoo MOBILE HOME PROGRAM
Workshops

802-660-3455 x205 *  Tfifa g b s w IEISEETﬁIé
classcoord@cvoeo.org ’?'[?JTE Wﬁ\’:‘q 2 Rl

COMMUNITY ACTION NETWORK: =t sucaasmiient SeR wif a1 a1 fau= anfaaeses foxia
HETIdT, AT JaT A=, a9 71 Gfeferdt Fgrrdr, VITASRS! dam, 3SquaresV'T, Farm to Family U, SR Ugd T
HeIaraad fafe= Hargs Iueey RET |

5 Lemnah Drive
St. Albans, VT 05478
802-527-7392

Chittenden Community Action
255 South Champlain St.
Burlington, VT 05401
802-863-6248

Franklin/Grand Isle C.A.

CHAMPLAIN VALLEY HEAD START: mfacft wfee, ufa axawren stemifers ¥ fomer uftarens fawgd ar

| 802-651-4180

FINANCIAL FUTURES PROGRAMS: sioit safdea foreita wiezgs wred T1-idth & TR Sanidiesas
UGN Hldes Iy TS | aTeleedl1s IRt fAfE HrihHgsHThd Teridl TR-: WET-ide SHTatH< Y g FHRe,
HTSsh! forod SHAUA, TEe IS T WIgAT=aad esil e (GreenSavingSmart) 1 802-860-1417 x121

FOOD ACCESS NETWORK: sfctges, ffeemad T @ sieai=5aT @mg YUsR, 3ieg Heke, Fe el T drdrd @mr
FETES | AfeTged, 802-658-7939; TAEAR, 802-388-2285; VT AT, 802-527-7392

SAMARITAN HOUSE/TIM'S HOUSE: wrargsfer s atigeien! sha=igeeht S8R HI@esehT il
HATUHTA AT Y HEIdN HATEE | 802-527-0847

VOICES AGAINST VIOLENCE/LAURIE'S HOUSE: wrargsfer T are sfgeiet sg~tesent e T e
Earen fifease 3 fament S=aTg®ant @il Geraar T Odt | 802-524-8538

WEATHERIZATION: =t fasiefient wemaeniiar serem T fRfee faet s went @nfit srerft ¥ rerarerens sucsy fafy
TATEE | 800-545-1084
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Addison Community Action
54 Creek Road, Suite A
Middlebury, VT 05753
802-388-2285




COMMUNITY ACTION OFFICES
OUTSIDE OF THE CHAMPLAIN VALLEY

BENNINGTON/RUTLAND

OPPORTUNITIES COUNCIL (BROC)

BROC TR Freams= uRfRfd age a1 it famor 7+ fa=imr & 78 | Community
Action ™ &H 3T YT THICTHIATS ATYRYA HTGTRAT G T T USR] FTTEET
ATAHRAT AR Y q21 Siaes [T T Teradl USH TS | FITEEH] /477 Jgs; qH
HETIdT, 37 T gfeferdl HerddT, Sars HerddT, URdt T ugd, HIgHIeHon, Hieih! Hard, S
THied, foroe TR, W HUSR, | q1 U JaT, 31 o3dTe G HishH, T Haard faem,
ot fRvem, ISt ufLreor |

CAPSTONE COMMUNITY ACTION

Capstone o AIHEEATS GHATHT T ATh IJ=TA 7T T WHICH FHAIEEdTs Helel
TSR] IR Teehrdl T+ fIEgd JaTe® Iueisy TRISE | g Tiatet fo frer s 7, uftar
AT AfFTEET el TR TMRET farRoT 7+ T I vHi-eardient air sfées =amaert @iy Tdt
T vfderg B | Jarged7 /477 Ugs-: @ra T UIv0T ek, TR dde- 9t ¥ gfeferd! der,
AT WRTAST AT JaT, ST 23T WTE HishA, GURIUERd ST 9e T+ 94, TRaR
TTERAT Fvg,, 88 TWIE, T fhae TaheH, ASHTR UfNeror, oy Fraam e sriwd, o
TR hTdehH, JTaTaTd T |

NORTHEAST KINGDOM COMMUNITY ACTION

Eeh Hlaradhl hRIcTh ghg qUT URAdH 7T Ha &THATAT [T e NEKCA AT Siia-eht
TUTER G Fed T G ATRIeears T a-18+ Uidag © | BTt gl [CanTieoutt
R ¥ GaTUE AR AL fohgieent ATE T HHHEEn! ATH Yed el HrishA
forammereTa, feoRee, ARt T frem Suctsy RISST | Javgear A7 veET: € WIE, Jat
HEANt HIHER T T, ATHHTGw STl e, WY HUSR, HehedhTel 374 Herddl, fagdia

faeese Heradt, @Y a9y faem wrdsd (MBDP), HHRE T =1 HRihHes |

SOUTH EASTERN VERMONT COMMUNITY ACTION
SEVCA I A0 T9 1965 AT IegeATdT TR fasgent A" &l feeamen! $Uar RS
Wﬁqﬁ ot 3 WT%HH&"@E’T i Q@:?:ﬁ (Community Action Agency, CAA) &I $qAT
TifeRUeRT T - IT TG TaRETe TREY YU a7 Fame TiueRt T =g, 9 a9r 9EH
ARRIEEgRT TR e Tl &t T A feguant faeen ¥ fosm Fe<igeas dar
T T Ueh {5t IR-ATRIcS SR & | JIEEHT /477 Jge; STAifad [aehre qom wiRreqr,
EIGYTH IR GErddT (VITA) FIHH, T HIHTT HIdchH, Hehahiai 374 q gieferet

TETIAT, a1 WHe, Yehe THTYM, g8 W, Uy Tas IdT, HiaHieur, e @R |
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Rutland Office (Admin)
45 Union St.

Rutland, VT 05701
802-775-0878
1-800-717-2762

Bennington Office
332 Orchard Rd.
Bennington VT, 05201
802-447-7515
www.broc.org

20 Gable Place
Barre, VT 05641
802-479-1053

WwW Wcapstonevt.org

70 Main St.
Newport, VT 05855
802-334-7316

nekcavt.or

91 Buck Drive
Westminster, VI' 05158
802-722-4575
1-800-464-9951

WWW.SE€vVCa.oro



Hlcfofl HERIAT
dfdse fRwbe Adr

TH TXYT /| HTSTaTeTEra=2l HeT &+ HHI~ceh! St sTe-iigsant
T A | Ufgedl ATHT FUCTeR! YHLTERT AT SAfeehaH $25
T Yook [a-ue | Ufeal ST guerafe Frf-d sreHin!

HaT S[echch! RATAR THA fafu 5o |

1-800-639-7036
https:/ /[ www.vtbar.ore/ find-a-lawver

faofoihes - ool 3T
Wfaﬁ

* Bennington County Legal Assistance Project
802-447-8500

*  Vermont Volunteer Lawyers Project (statewide)
800-639-8857 x118

*  Windsor/ Orange Legal Assistance Project
802-223-2020

* Windham County Legal Assistance Project
802-223-2020

HHIC Sh! W ST Bl HTehl et
Blofoll faodfoibes -
HSDT B ST

* Caledonia County Legal Clinic - 802-748-6600

*  Community Restorative Justice Center (Caledonia) -
802-748-2977

* Rutland Pilot Project - 802-223-2020
*  Washington County Legal Clinic - 802-479-4205

*  South Rovalton Iegal Clinic - 802-831-1500

VERMONT LANDLORD

ASSOCIATION

ﬁwﬁwﬁm? HATATERT TR gaeh! UfdTTee@ T g8
|
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P.O. Box 701
5203 Shelburne Road
Shelburne, VT 05482

www.vtlandlord.com
802-985-2764
888-569-7368

VERMONT LEGAL AID
LEGAL SERVICES VERMONT
ol S T MTSTATAATS SRET/ ATSTaTerara-et

AT qIHe T T TaTeldt sRaTeHT Ufaffeed 1=
AT WWHT HIATATEE |

800-889-2047
www.vtlegalaid.org
www.vtlawhelp.org

U.S. ATTORNEY'S OFFICE,
DISTRICT OF VERMONT

I SATaraaT I, T FAASA ATTHHT HUhRT T
gHaEReh! I G TH:
Email usavt.ContactUs1@usdoj.gov or

Visit https: / [ www.justice.gov/usao-vt/ civil-division

U.S. DEPARTMENT OF HOUSING &
URBAN DEVELOPMENT (HUD)

HUD 4T Hgferdd UTtd ATare 3fad straraara=el 357
[ARERICE

Call 1-800-827-5005 or 617-994-8200 or

Visit https:/ /www.hud.cov/program_offices/ fair
housing equal_opp/online-complaint



3fTaTe delT wfidet geataegseh Tfgarer fadieves

oTe dfgdr BrIfeadd drIfadgs
Barre City (802) 477-7833
Bennington 802-442-1037
Brattleboro 802-254-4831
Burlington 802-863-0442
Hartford 802-295-3232
Montpelier 802-233-9504
Putney 802-387-4372

Rutland 802-773-1800

South Burlington 802-846-4110
St. Albans 802-524-2132
Winooski 802-655-6410

ST &dTeRy HfEIBIe sITe
fBTdes

HHT~Ceh! WTETeh! STATHHT AIR] g ared diedT areT
HUH! © 1 B 9l FAeh! SI1d TS I AT R TR
HIITEIHT Thi- T a7 Hi<eh! TaTed f[qynTen A=
JqUTSCHTE TR T T Hich:

https:/ /www.healthvermont.cov/environment
town-health-officers

802-863-7220, AHS.VDHTHO@Vermont.gov

AdAlocdl AIduifalcd Heall faaimT,
3ot Fear f3fatotel

A, fagdia T wiirae R leoes |

http:/ / firesafetv.vermont.cov
802-479-7561 4t 1-800-640-2106

Tl I R T AT IS BRI SISelTS Teebt elfiy
aﬁeuaé 8 https:/ / firesafety.vermont.gov/ rental
housing healthandsafety

3H3focdp! TareRy fasmT

TR e HAHRIh! SFTH TjehT AR araraeuia
WA [AHET TRl U, &, 08, TEeed ¥
ST 3T GHTESHT Gedi 76 |

http:/ /healthvermont.cov

1-800-464-4343

3fditoe TrogpI fafd drRIfGdes

ARTATAfEIaThIh! BIAG,
JTH BT HERIAT BIRIHH

YIS FERIAT HIAshH JUHIRITHT ISIE® THTLT T-HT
TR T8 | U3¢ HauTIeh! [aogHT fafee= Iqdee U
GUSHT HTHAH TS |

https:/ /www.uvm.edu/consumer/

1-800-649-2424

3H3AToc ! ATeId HfEBIE AT

T4 3R ST AIgedTs 3TaTd, T TR,
TSR X ATk HATATEHT g HEWTETe e T8 |
https:/ /hrc.vermont.gov

1-800-416-2010

76

3HIifoedm] ATdotfotd Adr fAHTIT,
JUHIHT AMAST dAT ATdGifoldd
GTolab1d! fafaloter

SUTeRT ATl fefosret fagd, 2ferhiq, et qar
TTZUETE 313 UThideh 1419 STedT Gfeferdigsant geehah!
Hgehel T, Gfeferdt Al s T Iusiiarrg®ant el
AR Fifearawi nsTeeaTs Tritem 8 |

https:/ / publicservice.vermont.gov/publications-

resources / consumers

1-800-622-4496
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TITLE 9: COMMERCE AND TRADE

CHAPTER 137: RESIDENTIAL RENTAL AGREEMENTS
Subchapter 1: General

§ 4451. Definitions

As used in this chapter:

(1) “Actual notice” means receipt of written notice hand-delivered or mailed to the last known address. A
rebuttable presumption that the notice was received three days after mailing is created if the sending party
proves that the notice was sent by first class or certified U.S. mail.

(2) “Building, housing, and health regulations” means any law, ordinance, or governmental regulation
concerning health, safety, sanitation, or fitness for habitation, or concerning the construction, maintenance,
operation, occupancy, use, or appearance of any premises or dwelling unit.

(3) “Dwelling unit” means a building or the part of a building that is used as a home, residence, or
sleeping place by one or more persons who maintain a household.

(4) “Landlord” means the owner, lessor, or where applicable, the sublessor of a residential dwelling unit or
the building of which it is a part.

(5) “Normal wear and tear” means the deterioration which occurs, based upon the reasonable use for
which the rental unit is intended, without negligence, carelessness, accident, or abuse of the premises or
equipment or chattels by the tenant or members of his or her household or their invitees or guests.

(6) “Premises” means a dwelling unit, its appurtenances and the building, and the grounds, areas, and
facilities held out for the use of tenants generally or whose use is promised to the tenant.

(7) “Rent” means all consideration to be made to or for the benefit of the landlord under the rental
agreement, not including security deposits.

(8) “Rental agreement” means all agreements, written or oral, embodying terms and conditions concerning
the use and occupancy of a dwelling unit and premises.

(9) “Sublease” means a rental agreement, written or oral, embodying terms and conditions concerning the
use and occupancy of a dwelling unit and premises between two tenants, a sublessor and a sublessee.

(10) “Tenant” means a person entitled under a rental agreement to occupy a residential dwelling unit to
the exclusion of others. (Added 1985, No. 175 (Adj. Sess.), § 1; amended 2007, No. 176 (Ad;. Sess.), § 44;
2015, No. 126 (Ad;. Sess.), § 1.)

§ 4452. Exclusions
Unless created to avoid the application of this chapter, this chapter does not apply to any of the following:

(1) occupancy at a public or private institution, operated for the purpose of providing medical, geriatric,
educational, counseling, religious, or similar service;

(2) occupancy under a contract of sale of a dwelling unit or the property of which it is a part, if the
occupant is the purchaser or a person who succeeds to the interest of the purchaser;

(3) occupancy by a member of a fraternal, social, or religious organization in the portion of a building
operated for the benefit of the organization;
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(4) transient occupancy in a hotel, motel, or lodgings during the time the occupancy is subject to a tax
levied under 32 V.S.A. chapter 225;

(5) occupancy by the owner of a condominium unit or the holder of a proprietary lease in a cooperative;
(6) rental of a mobile home lot governed by 10 V.S.A. chapter 153;

(7) transient residence in a campground, which for the purposes of this chapter means any property used
for seasonal or short-term vacation or recreational purposes on which are located cabins, tents, or lean-tos,
or campsites designed for temporary set-up of portable or mobile camping, recreational, or travel dwelling
units, including tents, campers, and recreational vehicles such as motor homes, travel trailers, truck campers,
and van campers;

(8) transient occupancy in a hotel, motel, or lodgings during the time the occupant is a recipient of
General Assistance or Emergency Assistance temporary housing assistance, regardless of whether the
occupancy is subject to a tax levied under 32 V.S.A. chapter 225; or

(9) occupancy of a dwelling unit without right or permission by a person who is not a tenant. (Added
1985, No. 175 (Adj. Sess.), § 1; amended 1987, No. 116, § 1; 1987, No. 252 (Adj. Sess.), § 1; 2007, No. 196
(Adj. Sess.), § 1; 2015, No. 58, § E.321.3; 2015, No. 126 (Adj. Sess.), § 2.)

§ 4453. Obligations implied

Obligations imposed on landlords and tenants under this chapter shall be implied in all rental agreements.
(Added 1985, No. 175 (Adj. Sess.), § 1.)

§ 4454. Attempt to circumvent

No rental agreement shall contain any provision which attempts to circumvent or circumvents obligations
and remedies established by this chapter and any such provision shall be unenforceable and void. (Added
1985, No. 175 (Ad;. Sess.), § 1.)

Subchapter 2: Residential Rental Agreements

§ 4455. Tenant obligations; payment of rent
(a) Rent is payable without demand or notice at the time and place agreed upon by the parties.

(b) An increase in rent shall take effect on the first day of the rental period following no less than 60 days’
actual notice to the tenant. (Added 1985, No. 175 (Ad;. Sess.), § 1.)

§ 4456. Tenant obligations; use and maintenance of dwelling unit

(a) The tenant shall not create or contribute to the noncompliance of the dwelling unit with applicable
provisions of building, housing, and health regulations.

(b) The tenant shall conduct himself or herself and require other persons on the premises with the tenant’s
consent to conduct themselves in a manner that will not disturb other tenants’ peaceful enjoyment of the
premises.

(c) The tenant shall not deliberately or negligently destroy, deface, damage, or remove any part of the
premises or its fixtures, mechanical systems, or furnishings or deliberately or negligently permit any person
to do so.

(d) Unless inconsistent with a written rental agreement or otherwise provided by law, a tenant may terminate
a tenancy by actual notice given to the landlord at least one rental payment period prior to the termination
date specified in the notice.

(e) If a tenant acts in violation of this section, the landlord is entitled to recover damages, costs, and
reasonable attorney’s fees, and the violation shall be grounds for termination under subsection 4467(b) of
this title. (Added 1985, No. 175 (Adj. Sess.), § 1.)
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§ 4456a. Residential rental application fees; prohibited

A landlord or a landlord’s agent shall not charge an application fee to any individual in order to apply
to enter into a rental agreement for a residential dwelling unit. This section shall not be construed to

prohibit a person from charging a fee to a person in order to apply to rent commercial or nonresidential
property. (Added 1999, No. 115 (Adj. Sess.), § 5.)

§ 4456b. Subleases; landlord and tenant rights and obligations

(a)(1) A landlord may condition or prohibit subleasing a dwelling unit under the terms of a written rental
agreement, and may require a tenant to provide written notice of the name and contact information of
any sublessee occupying the dwelling unit.

(2) If the terms of a written rental agreement prohibit subleasing the dwelling unit, the landlord or
tenant may bring an action for ejectment pursuant to 12 V.S.A. {§ 4761 and 4853b against a person that
is occupying the dwelling unit without right or permission. This subdivision (2) shall not be construed to
limit the rights and remedies available to a landlord pursuant to this chapter.

(b) In the absence of a written rental agreement, a tenant shall provide the landlord with written notice

of the name and contact information of any sublessee occupying the dwelling unit. (Added 2015, No.
126 (Adj. Sess.), § 3.)

§ 4457. Landlord obligations; habitability

(a) Warranty of habitability. In any residential rental agreement, the landlord shall be deemed to
covenant and warrant to deliver over and maintain, throughout the period of the tenancy, premises
that are safe, clean, and fit for human habitation and which comply with the requirements of applicable
building, housing, and health regulations.

(b) Waiver. No rental agreement shall contain any provision by which the tenant waives the protections
of the implied warranty of habitability. Any such waiver shall be deemed contrary to public policy and
shall be unenforceable and void.

(c) Heat and water. As part of the implied warranty of habitability, the landlord shall ensure that the
dwelling unit has heating facilities which are capable of safely providing a reasonable amount of heat.
Every landlord who provides heat as part of the rental agreement shall at all times supply a reasonable
amount of heat to the dwelling unit. The landlord shall provide an adequate amount of water to each
dwelling unit properly connected with hot and cold water lines. The hot water lines shall be connected
with supplied water-heating facilities which are capable of heating sufficient water to permit an adequate
amount to be drawn. This subsection shall not apply to a dwelling unit intended and rented for summer
occupancy or as a hunting camp. (Added 1985, No. 175 (Ad;. Sess.), § 1.)

§ 4458. Habitability; tenant remedies

(a) If the landlord fails to comply with the landlord’s obligations for habitability and, after receiving
actual notice of the noncompliance from the tenant, a governmental entity or a qualified independent
inspector, the landlord fails to make repairs within a reasonable time and the noncompliance materially
affects health and safety, the tenant may:

(1) withhold the payment of rent for the period of the noncompliance;
(2) obtain injunctive relief;

(3) recover damages, costs, and reasonable attorney’s fees; and

(4) terminate the rental agreement on reasonable notice.

(b) Tenant remedies under this section are not available if the noncompliance was caused by the
negligent or deliberate act or omission of the tenant or a person on the premises with the tenant’s
consent. (Added 1985, No. 175 (Adj. Sess.), § 1; amended 1999, No. 115 (Adj. Sess.), § 6.)
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§ 4459. Minor defects; repair and deduct

(a) If within 30 days of notice, the landlord fails to repair a minor defect in order to comply with this
chapter or a material provision of the rental agreement, the tenant may repair the defect and deduct from
the rent the actual and reasonable cost of the work, not to exceed one-half of one month’s rent. The tenant
shall provide the landlord with actual notice of the cost of the repair when the cost is deducted from the
rent.

(b) The tenant remedies under this section are not available if the noncompliance was caused by the
negligent or deliberate act or omission of the tenant or a person on the premises with the tenant’s consent.

(Added 1985, No. 175 (Adj. Sess.), § 1.)
§ 4460. Access

(a) A landlord may enter the dwelling unit with the tenant’s consent, which shall not be unreasonably
withheld.

(b) A landlord may also enter the dwelling unit for the following purposes between the hours of 9:00 A.M.
and 9:00 PM. on no less than 48 hours’ notice:

(1) when necessary to inspect the premises;
(2) to make necessary or agreed repairs, alterations, or improvements;
(3) to supply agreed services; or

(4) to exhibit the dwelling unit to prospective or actual purchasers, mortgagees, tenants, workers, or
contractors.

(c) A landlord may only enter the dwelling unit without consent or notice when the landlord has a
reasonable belief that there is imminent danger to any person or to property. (Added 1985, No. 175 (Ad;.
Sess.), § 1.)

§ 4461. Security deposits

(a) A security deposit is any advance, deposit, or prepaid rent, however named, which is refundable to the
tenant at the termination or expiration of the tenancy. The function of a security deposit is to secure the
performance of a tenant’s obligations to pay rent and to maintain a dwelling unit.

(b) The landlord may retain all or a portion of the security deposit for:
(1) nonpayment of rent;

(2) damage to property of the landlord, unless the damage is the result of normal wear and tear or the
result of actions or events beyond the control of the tenant;

(3) nonpayment of utility or other charges which the tenant was required to pay directly to the landlord or
to a utility; and

(4) expenses required to remove from the rental unit articles abandoned by the tenant.

(c) A landlord shall return the security deposit along with a written statement itemizing any deductions to a
tenant within 14 days from the date on which the landlord discovers that the tenant vacated or abandoned
the dwelling unit, or the date the tenant vacated the dwelling unit, provided the landlord received notice
from the tenant of that date. In the case of the seasonal occupancy and rental of a dwelling unit not
intended as a primary residence, the security deposit and written statement shall be returned within 60 days.

(d) The landlord shall comply with this section by hand-delivering or mailing the statement and any payment
required to the last known address of the tenant.

(e) If a landlord fails to return the security deposit with a statement within 14 days, the landlord forfeits the
right to withhold any portion of the security deposit. If the failure is wilful, the landlord shall be liable for
double the amount wrongfully withheld, plus reasonable attorney’s fees and costs.
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(f) Upon termination of the landlord’s interest in the dwelling unit, the security deposit shall be
transferred to the new landlord. The new landlord shall give the tenant actual notice of the new
landlord’s name and address with a statement that the security deposit has been transferred to the new

landlord.

(2) A town or municipality may adopt an ordinance governing security deposits on dwellings. The
ordinance shall be supplemental to and not inconsistent with the minimum protections of the
provisions of this section. The ordinance may not limit how a security deposit is held. The ordinance
may authorize the payment of interest on a security deposit. The ordinance may provide that a Housing
Board of Review constituted pursuant to 24 V.S.A. § 5005 may hear and decide disputes related to
security deposits upon request for a hearing by a landlord or tenant. The Board’s actions shall be
reviewable under 24 V.S.A. § 5000. (Added 1985, No. 175 (Adj. Sess.), § 1; amended 1987, No. 116, § 2;
1991, No. 229 (Adj. Sess.), § 1; 2007, No. 176 (Adj. Sess.), § 45.)

§ 4462. Abandonment; unclaimed property
(a) A tenant has abandoned a dwelling unit if:

(1) there are circumstances which would lead a reasonable person to believe that the dwelling unit is
no longer occupied as a full-time residence;

(2) rent is not current; and
(3) the landlord has made reasonable efforts to ascertain the tenant’s intentions.

(b) If the tenant abandons the dwelling unit the tenant shall remain liable for rent until the expiration of
the rental agreement. However, if the landlord rents the dwelling unit before the expiration of the rental
agreement, the agreement terminates on the date of the new tenancy.

(c)(1) If any property, except trash, garbage, or refuse, is unclaimed by a tenant who has abandoned

a dwelling unit, the landlord shall give written notice to the tenant mailed to the tenant’s last known
address that the landlord intends to dispose of the property after 60 days if the tenant has not claimed
the property and paid any reasonable storage and other fees incurred by the landlord. The landlord shall
place the property in a safe, dry, secured location, but may dispose of any trash, garbage, or refuse left
by the tenant. The tenant may claim the property by providing the landlord with the following within 60
days after the date of the notice:

(A) a reasonable written description of the property; and

(B) payment of the fair and reasonable cost of storage and any related reasonable expenses incurred
by the landlord.

(2) If the tenant does not claim the property within the required time, the property shall become the
property of the landlord. If the tenant claims the property within the required time, the landlord shall
immediately make the property available to the tenant at a reasonable place and the tenant shall take
possession of the property at that time and place.

(d) Any personal property remaining in the dwelling unit or leased premises after the tenant has vacated
may be disposed of by the landlord without notice or liability to the tenant or owner of the personal
property, provided that one of the following has occurred:

(1) The tenant provided actual notice to the landlord that the tenant has vacated the dwelling unit or
leased premises.

(2) The tenant has vacated the dwelling unit or leased premises at the end of the rental agreement.
(Added 1985, No. 175 (Adj. Sess.), § 1; amended 1999, No. 115 (Adj. Sess.), § 1; 2007, No. 176 (Ad;.
Sess.), § 40.)
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§ 4463. Illegal evictions

(a) No landlord may willfully cause, directly or indirectly, the interruption or termination of any utility
service being supplied to the tenant, except for temporary interruptions for emergency repairs.

(b) No landlord may directly or indirectly deny a tenant access to and possession of the tenant’s rented or
leased premises, except through proper judicial process.

(c) No landlord may directly or indirectly deny a tenant access to and possession of the tenant’s property,
except through proper judicial process. (Added 1985, No. 175 (Adj. Sess.), § 1.)

§ 4464. Remedies for illegal evictions

(a) Any tenant who sustains damage or injury as a result of an illegal eviction may bring an action for
injunctive relief, damages, costs, and reasonable attorney’s fees.

(b) A court may award reasonable attorney’s fees to the landlord if, upon motion and hearing, it is
determined that the action was not brought in good faith and was frivolous or intended for harassment only.

(Added 1985, No. 175 (Adj. Sess.), § 1.)

§ 4465. Retaliatory conduct prohibited

(a) A landlord of a residential dwelling unit may not retaliate by establishing or changing terms of a rental
agreement or by bringing or threatening to bring an action against a tenant who:

(1) has complained to a governmental agency charged with responsibility for enforcement of a building,
housing, or health regulation of a violation applicable to the premises materially affecting health and safety;

(2) has complained to the landlord of a violation of this chapter; or
(3) has organized or become a member of a tenant’s union or similar organization.

(b) If the landlord acts in violation of this section, the tenant is entitled to recover damages and reasonable
attorney’s fees and has a defense in any retaliatory action for possession.

(c) If a landlord serves notice of termination of tenancy on any grounds other than for nonpayment

of rent within 90 days after notice by any municipal or State governmental entity that the premises are

not in compliance with applicable health or safety regulations, there is a rebuttable presumption that any
termination by the landlord is in retaliation for the tenant having reported the noncompliance. (Added 1985,
No. 175 (Adj. Sess.), § 1; amended 2007, No. 176 (Adj. Sess.), § 47.)

§ 4466. Repealed. 1987, No. 74, § 2(b).

§ 4467. Termination of tenancy; notice

(a) Termination for nonpayment of rent. The landlord may terminate a tenancy for nonpayment of rent by
providing actual notice to the tenant of the date on which the tenancy will terminate which shall be at least
14 days after the date of the actual notice. The rental agreement shall not terminate if the tenant pays or
tenders rent due through the end of the rental period in which payment is made or tendered. Acceptance of
partial payment of rent shall not constitute a waiver of the landlord’s remedies for nonpayment of rent or
an accord and satisfaction for nonpayment of rent.

(b) Termination for breach of rental agreement.

(1) The landlord may terminate a tenancy for failure of the tenant to comply with a material term of the
rental agreement or with obligations imposed under this chapter by actual notice given to the tenant at least
30 days prior to the termination date specified in the notice.

(2) When termination is based on criminal activity, illegal drug activity, or acts of violence, any of which
threaten the health or safety of other residents, the landlord may terminate the tenancy by providing actual
notice to the tenant of the date on which the tenancy will terminate which shall be at least 14 days from the
date of the actual notice.
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(c) Termination for no cause. In the absence of a written rental agreement, the landlord may terminate a
tenancy for no cause as follows:

(1) If rent is payable on a monthly basis, by providing actual notice to the tenant of the date on which the
tenancy will terminate which shall be:

(A) for tenants who have resided continuously in the same premises for two years or less, at least 60 days
after the date of the actual notice;

(B) for tenants who have resided continuously in the same premises for more than two years, at least 90
days after the date of the actual notice.

(2) If rent is payable on a weekly basis, by providing actual notice to the tenant of the date on which the
tenancy will terminate which shall be at least 21 days after the date of the actual notice.

(d) Termination of rental agreement when property is sold. In the absence of a written rental agreement a
landlord who has contracted to sell the building may terminate a tenancy by providing actual notice to the
tenant of the date on which the tenancy will terminate which shall be at least 30 days after the date of the
actual notice.

(e) Termination for no cause under terms of written rental agreement. If there is a written rental agreement,
the notice to terminate for no cause shall be at least 30 days before the end or expiration of the stated term
of the rental agreement if the tenancy has continued for two years or less. The notice to terminate for

no cause shall be at least 60 days before the end or expiration of the term of the rental agreement if the
tenancy has continued for more than two years. If there is a written week-to-week rental agreement, the
notice to terminate for no cause shall be at least seven days; however, a notice to terminate for nonpayment
of rent shall be as provided in subsection (a) of this section.

(f) In all cases the termination date shall be specifically stated in the notice.

(¢) If the building is being converted to condominiums, notice shall be given in accordance with 27 V.S.A.
chapter 15, subchapter 2.

(h) A rental arrangement whereby a person rents to another individual one or more rooms in his or her
personal residence that includes the shared use of any of the common living spaces, such as the living room,
kitchen, or bathroom, may be terminated by either party by providing actual notice to the other of the date
the rental agreement shall terminate, which shall be at least 15 days after the date of actual notice if the rent
is payable monthly and at least seven days after the date of actual notice if the rent is payable weekly.

(i) Multiple notices. All actual notices that are in compliance with this section shall not invalidate any other
actual notice and shall be a valid basis for commencing and maintaining an action for possession pursuant to
this chapter, 10 V.S.A. chapter 153, 11 V.S.A. chapter 14, or 12 V.S.A. chapter 169, notwithstanding that the
notices may be based on different or unrelated grounds, dates of termination, or that the notices are sent at
different times prior to or during an ejectment action. A landlord may maintain an ejectment action and rely
on as many grounds for ejectment as are allowed by law at any time during the eviction process.

(G)(1) A landlord’s acceptance of full or partial rent payment by or on behalf of a tenant after the
termination of the tenancy for reasons other than nonpayment of rent or at any time during the ejectment
action shall not result in the dismissal of an ejectment action or constitute a waiver of the landlord’s
remedies to proceed with an eviction action based on any of the following:

(A) the tenant’s breach of the terms of a rental agreement pursuant to subsection (b) of this section;

(B) the tenant’s breach of the tenant’s obligations pursuant to subsections 4456(a), (b), and (c) of this
title; or

(C) for no cause pursuant to subsections (c), (d), (), and (h) of this section.

(2) This subsection shall apply to 10 V.S.A. chapter 153, 11 V.S.A. chapter 14, and 12 V.S A. chapter 169.
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(k) A notice to terminate a tenancy shall be insufficient to support a judgment of eviction unless the
proceeding is commenced no later than 60 days from the termination date set forth in the notice. (Added
1985, No. 175 (Adj. Sess.), § 1; amended 1999, No. 115 (Adj. Sess.), §§ 2, 2a; 2007, No. 176 (Adj. Sess.), § 48;
2009, No. 129 (Adj. Sess.), § 2.)

§ 4468. Termination of tenancy; action for possession

If the tenant remains in possession after termination of the rental agreement, without the express consent
of the landlord, the landlord may bring an action for possession, damages and costs under 12 V.S.A. chapter
169, subchapter 3. (Added 1985, No. 175 (Adj. Sess.), § 1.)

Subchapter 3: Farm Employee Housing
§ 4469. Repealed. 1999, No. 26, § 6, eff. February 15, 2003.

§ 4469a. Termination of occupancy of farm employee housing
(a) As used in this section:
(1) “Farm employee” means an individual employed by a farm employer for farming operations.

(2) “Farm employer” means a person earning at least one-half of his or her annual gross income from
the business of farming as that term is defined in Section 1.175-3 of the regulations issued by the U.S.
Department of the Treasury under the US. Internal Revenue Code, as amended.

(3) “Housing provided as a benefit of farm employment” means housing owned or controlled by the
farm employer, whether located on or off the farm premises, and provided for the occupancy of the
farm employee and the farm employee’s family or household members for no payment other than the
farm employee’s labor. Payment of utility and fuel charges paid by the farm employee does not affect the
designation of housing provided as a benefit of farm employment.

(b) Unless otherwise provided in a written employment contract, a farm employer who provides housing
to a farm employee and the farm employee’s family or household members as a benefit of the employment
may terminate that benefit and all rights of the employee and the employee’s family or household members
to occupy the housing when the employee’s employment is terminated.

(c) The termination of the housing benefit shall be by written notice served upon the former farm employee
by a law enforcement officer in accordance with Rule 4 of the Vermont Rules of Civil Procedure. The
notice shall be served together with a summons and complaint seeking a writ of possession under this
section to remove the former farm employee from occupancy of the farm housing. The notice shall include
the following statements, in boldface print:

“Your employment and housing benefit have been terminated.

“Your employer has filed a legal proceeding in County Superior Court to obtain a court order
directing you and any family or household member cohabitating in the dwelling to vacate and leave the
dwelling and remove all of your possessions. The address and telephone number of the Court are as
follows:

“The Court will hold a hearing on your former employer’s request for a court order directing you to leave
and vacate the dwelling. The hearing will be held on at in the am/pm at the
courthouse at the address listed above. You have the right to be served with notice of the hearing at least
ten days prior to the hearing date. You have the right to appear at this hearing, At the hearing, your former
employer must prove that the dwelling is needed for housing a replacement employee, and that your failure
to vacate is causing actual hardship.

“If you believe that your employment was terminated wrongfully, that your dwelling house was not habitable,
or if you have any other claim against your former employer, you may file a counterclaim against your former
employer as explained in the summons and complaint that are being served upon you with this notice.
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“Filing a counterclaim against your former employer will not delay or stop the Court from ordering you
to leave and vacate the dwelling,

“You may wish to seek legal advice from a licensed attorney. If you believe you cannot afford an
attorney, you may contact the Clerk of the Court listed above for information about the availability of
an attorney at public expense, although you may not be entitled to an attorney at public expense.”

(d) A farm employer shall be entitled to a show cause hearing on an expedited basis for the purpose of
demonstrating that the failure of the former farm employee to vacate the farm housing is causing an
actual hardship to the farm employer. The show cause hearing shall be held not less than 10 calendar
days after service on the former employee of the notice described in subsection (c) of this section. The
issue before the court at the hearing shall be whether the farm employer has suffered actual hardship
because of the unavailability of the farm housing for a replacement employee.

(e) If the court finds that the farm employer has suffered actual hardship because of the unavailability
of the farm housing for a replacement employee, the court shall enter an order approving a writ of
possession, which shall be executed not earlier than five business days nor later than 30 days after the
writ is served, to put the plaintiff into possession.

(f) If the court does not make a finding on behalf of the farm employer, the farm employer may seek
an eviction pursuant to sections 4467 and 4468 of this title and 12 V.S.A. chapter 169, subchapter 3. In
any action pursuant to this section, the farm employer may file a motion for payment of the reasonable
rental value of the premises into court pursuant to 12 V.S.A. § 4853a.

(g) The right of a former farm employee to pursue any claim that he or she may have against the former
farm employer by way of a counterclaim in a civil action brought pursuant to this section is expressly
preserved. The assertion of a counterclaim shall not have the effect of delaying or preventing the
removal of the employee from the housing, nor shall the employee be entitled to obtain injunctive relief
in the form of repossession of farm housing. A former employee who prevails on a counterclaim shall
be entitled to relief as provided by applicable law.

(h) Sections 4455, 4461, and 4467 of this chapter shall not apply to housing provided to a farm
employee as a benefit of the employment. (Added 2009, No. 89 (Ad;. Sess.), § 2, eff. April 28, 2010;
amended 2017, No. 11, § 10.)

Subchapter 4: Housing Discrimination; Domestic And Sexual Violence
§ 4470. Recodified. 2019, No. 48, § 1(b).

§ 4471. Definitions
As used in this subchapter:
(1) “Abuse” has the same meaning as in 15 V.S.A. § 1101.
(2) “Protected tenant” means a tenant who is:
(A) a victim of abuse, sexual assault, or stalking;

(B) a parent, foster parent, legal guardian, or caretaker with at least partial physical custody of a
victim of abuse, sexual assault, or stalking.

(3) “Sexual assault” and “stalking” have the same meaning as in 12 V.S.A. § 5131. (Added 2019, No.
48, § 2.)
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§ 4472. Right to terminate rental agreement

(a) Notwithstanding a contrary provision of a rental agreement or of subchapter 2 of this chapter, a
protected tenant may terminate a rental agreement pursuant to subsection (b) of this section without
penalty or liability if he or she reasonably believes it is necessary to vacate a dwelling unit:

(1) based on a fear of imminent harm to any protected tenant due to abuse, sexual assault, or stalking; or

(2) if any protected tenant was a victim of sexual assault that occurred on the premises within the six
months preceding the date of his or her notice of termination.

(b) Not less than 30 days before the date of termination, the protected tenant shall provide to the landlord:
(1) a written notice of termination; and

(2) documentation from one or more of the following sources supporting his or her reasonable belief that
it is necessary to vacate the dwelling unit:

(A) a court, law enforcement, or other government agency;
(B) an abuse, sexual assault, or stalking assistance program;

(C) a legal, clerical, medical, or other professional from whom the tenant, or the minor or dependent of
the tenant, received counseling or other assistance concerning abuse, sexual assault, or stalking; or

(D) a self-certification of a protected tenant’s status as a victim of abuse, sexual assault, or stalking,
signed under penalty of perjury, on a standard form adopted for that purpose by:

(i) a federal or State government entity, including the federal Department of Housing and Urban
Development or the Vermont Department for Children and Families; or

(if) a nonprofit organization that provides support services to protected tenants.

(c) A notice of termination provided pursuant to subsection (b) of this section may be revoked and the
rental agreement shall remain in effect if:

(1)(A) the protected tenant provides a written notice to the landlord revoking the notice of termination;
and

(B) the landlord has not entered into a rental agreement with another tenant prior to the date of the
revocation; or

(2)(A) the protected tenant has not vacated the premises as of the date of termination; and

(B) the landlord has not entered into a rental agreement with another tenant prior to the date of
termination. (Added 2019, No. 48, § 2.)

§ 4473. Right to change locks; other security measures
Notwithstanding any contrary provision of a rental agreement or of subchapter 2 of this chapter:

(1) Subject to subdivision (2) of this subsection, a protected tenant may request that a landlord change the
locks of a dwelling unit within 48 hours following the request:

(A) based on a fear of imminent harm to any protected tenant due to abuse, sexual assault, or stalking;
or

(B) if any protected tenant was a victim of sexual assault that occurred on the premises within the six
months preceding the date of his or her request.

(2) If the perpetrator of abuse, sexual assault, or stalking is also a tenant in the dwelling unit, the protected
tenant shall include with his or her request a copy of a court order that requires the perpetrator to leave the
premises.

(3) If the landlord changes the locks as requested, the landlord shall provide a key to the new locks to each
tenant of the dwelling unit, not including the perpetrator of the abuse, sexual assault, or stalking who is
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subject to a court order to leave the premises.

(4) If the landlord does not change the locks as requested, the protected tenant may change the locks
without the landlord’s prior knowledge or permission, provided that the protected tenant shall:

(A) ensure that the new locks, and the quality of the installation, equal or exceed the quality of the
original;

(B) notity the landlord of the change within 24 hours of installation; and

(C) provide the landlord with a key to the new locks.

(5) Unless otherwise agreed to by the parties, a protected tenant is responsible for the costs of installation
of new locks pursuant to this section.

(6)(A) A protected tenant may request permission of a landlord to install additional security measures on
the premises, including a security system or security camera.

(B) A protected tenant:
(i) shall submit his or her request not less than seven days prior to installation;
(ii) shall ensure the quality and safety of the security measures and of their installation;
(iti) is responsible for the costs of installation and operation of the security measures; and
(iv) is liable for damages resulting from installation.

(C) A landlord shall not unreasonably refuse a protected tenant’s request to install additional security
measures pursuant to this subdivision (6). (Added 2019, No. 48, § 2.)

§ 4474. Confidentiality

An owner, landlord, or housing subsidy provider who possesses documentation or information concerning
a protected tenant’s status as a victim of abuse, sexual assault, or stalking shall keep the documentation or
information confidential and shall not allow or provide access to another person unless:

(1) authorized by the protected tenant;
(2) required by a court order, government regulation, or governmental audit requirement; or
(3) required as evidence in a court proceeding, provided:

(A) the documentation or information remains under seal; and

(B) use of the documentation or information is limited to a claim brought pursuant to section 4472 or
4473 of this title. (Added 2019, No. 48, § 2.)

§ 4475. Limitation of liability; enforcement

Except in the case of gross negligence or willful misconduct, a landlord is immune from liability for
damages to a protected tenant if he or she acts in good faith reliance on:

(1) the provisions of this subchapter; or

(2) information provided or action taken by a protected tenant pursuant to the provisions of this
subchapter. (Added 2019, No. 48, § 2.)



Chapter 6 — Environmental Health Rules

Subchapter 6

Rental Housing Health Code

1.0  Authority

This code is adopted pursuant to 18 V.S.A. § 102, 3 V.S.A. § 3003(a) and 3 V.S.A. § 801(b)
(11).

2.0 Purpose

The purpose of this code is to protect the health, safety and well-being of the occupants of rental
housing. This code establishes minimum health and habitability standards that all residential
rental housing in Vermont must conform to.

3.0 Scope

3.1 This Rental Housing Health Code shall apply to all rented dwellings, dwelling units,
rooming houses, rooming units and mobile home lots used as a regular residence.

3.2 This code does not apply to a licensed lodging establishment when the occupancy is
subject to meals and rooms tax pursuant to 32 V.S.A. ch. 225. This code does not apply
to tents or similar structures provided to persons choosing to live in such shelters as part
of what is primarily an educational or experiential opportunity.

4.0 Definitions

4.1 “Common Space” means all interior passageways, hallways, foyers, stairways,
basements and other rooms in a dwelling or rooming house used or intended for use by
the occupants of more than one dwelling unit or rooming unit.

4.2  “Dwelling” means a rented building or structure, excluding tents or similar structures
used for the express purpose of camping, that is wholly or partly used or intended to be
used as a primary residence for living or sleeping by human inhabitants. This includes
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4.3

4.4

4.5

4.6

4.7

4.8

4.9

4.10

4.11

4.12

4.13

rented mobile homes and “housing provided as a benefit of farm employment” as defined
in9 V.S.A. §4469a (a)(3).

“Dwelling Unit” means a room or group of rooms within a dwelling, or any dwelling
forming a single habitable unit used or intended for use for living, sleeping, cooking and
eating.

“Food Residual or Food Scrap” means source separated and uncontaminated material
that is derived from processing or discarding of food and that is recyclable, in a manner
consistent with 10 V.S.A. § 6605k. Food residual may include preconsumer and
postconsumer food scraps. "Food residual" does not mean meat and meat-related
products when the food residuals are composted by a resident on site.

“Habitable Room” means every room or enclosed floor space, used or intended to be
used for living, sleeping, cooking or eating purposes excluding bathrooms, toilet
compartments, closets, halls, storage or utility spaces and similar areas.

“Immediate Family” means a person’s parents, spouse, domestic partner, children and
siblings.

“Infestation” means the presence of any pest or bedbug that creates a health hazard or
other risk to the preservation of public health.

“Local board of health” means the select board or city council, together with the health
officer as provided by 18 V.S.A. §§ 601 and 604.

“Local Health Officer” means the properly designated and appointed health officer or
deputy health officer as authorized and appointed in accordance with 18 V.S.A. § 601.

“Mobile Home” means a structure or type of manufactured home as defined in 10
V.S.A. § 6201 (1) that is designed for long-term and continuous residential occupancy.

“Mobile Home Lot” means any parcel of land not located in a mobile home park (as
defined in 10 V.S.A. § 62014(2)}) that is leased to a mobile home owner and established
by the owner of the parcel of land as being the area in which the leaseholder establishes a
property right by way of a lease. This code is not meant to apply to the rental of a lot in a
mobile home park under the jurisdiction of 10 V.S.A. ch. 153.

“Occupant” means a tenant and every person or guest entitled to be living and sleeping
in a dwelling, dwelling unit, rooming house or rooming unit or on the premises of a
rented mobile home lot.

“Owner” means any person who alone, jointly or severally with others:

4.13.1 Has legal or equitable title to any premises, dwelling, dwelling unit, rooming
house, rooming unit or mobile home lot; or
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4.14

4.15

4.16

4.17

4.18

4.19

4.20

4.21

4.13.2 Has charge, care, management or control of any premises, dwelling unit, rooming
house, rooming unit or mobile home lot; or

4.13.3 Is the landlord or lessor of any premises, dwelling, dwelling unit, rooming house,
rooming unit or mobile home lot; or

4.13.4 Is the authorized agent of the property owner of any premises, dwelling, dwelling
unit, rooming house, rooming unit or mobile home lot.

“Person” means every individual, corporation, partnership, government, governmental
subdivision or agency, business trust, estate, trust, association, firm, group or any other
legal or commercial entity.

“Pest” means any unwanted animal, including any insect, that is a potential vector for
human disease and presents a public health threat.

“Premises” means the buildings, grounds and facilities associated with a dwelling,
dwelling unit, rooming house or rooming unit and the grounds, areas and facilities
associated with a rented mobile home lot that are held out for the use of occupants
generally or whose use is promised to the occupant.

“Recyclables” means the following source separated materials: aluminum and steel cans;
aluminum foil and aluminum pie plates; glass bottles and jars from foods and beverages;
polyethylene terephthalate (PET) plastic bottles or jugs; high density polyethylene
(HDPE) plastic bottles and jugs; corrugated cardboard; white and colored paper;
newspaper; magazines; catalogues; paper mail and envelopes; boxboard; and paper bags.

“Rental Housing” means all dwellings, dwelling units, rooming houses, rooming units,
or mobile home lots let by the owner to one or more persons to be used as a regular
residence.

“Rooming House” means any dwelling or part thereof containing one or more rooming
units and/or one or more dormitory rooms in which space is let by the owner or operator
to one or more persons who are not immediate family members of the owner.

“Rooming Unit” means the room or group of rooms let to an individual or household for
use as living and sleeping, but not for cooking or eating purposes, whether or not
common cooking facilities are made available.

“Rodent-proof” means construction, installation and maintenance which under
foreseeable conditions will prevent the movement of rodents to or from a dwelling or
rooming house, or gaining access to food, water or any place where rodents can live, nest
or seek shelter. It consists of the closing and keeping closed of every opening in
foundations, basements, cellars, exterior and interior walls, ground or first floors, roofs,
sidewalk gratings, sidewalk openings, and other places that may be reached and entered
by rodents by climbing, burrowing or other methods.
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4.22

4.23

4.24

4.25

4.26

“Trash” means combustible and noncombustible waste materials that are not composted
or recycled. This includes any products not included in the definitions of “Food Residual
or Food Scrap” or “Recyclables.”

“Ventilation” means the adequate supply and removal of air to and from a space through
windows, skylights, doors, grilles, ducts or mechanical devices.

“Violation” means any condition in or on the premises of a rented dwelling, rooming
unit, rooming house or rented mobile home lot which fails to meet any requirement of
this code.

“Watertight” means so constructed that the structure is substantially impermeable to
water.

“Weathertight” means so constructed that the structure resists weather and excludes rain
and snow, and prevents the infiltration of air.

5.0 Sanitation Facilities

5.1

5.2

Kitchen Facilities: Every dwelling unit shall contain within the unit space to store,
prepare and serve foods in a sanitary manner, including the presence of a kitchen sink.

Bathroom Facilities:

5.2.1 Every dwelling unit shall contain within the unit a flush toilet, sink and bathtub or
shower located in a room or rooms separate from the habitable rooms and which
affords privacy.

5.2.2 Shared Bathroom Facilities: The occupants of not more than two dwelling units
which are located in the same dwelling may share bathroom facilities under the
following circumstances:

5.2.2.1 Neither of the two dwelling units contains more than two habitable rooms;
however, for the purpose of this section, a kitchen with not more than 60
square feet of floor area is not counted as a room; and

5.2.2.2 The habitable room area of each dwelling unit aggregates not more than
300 square feet; and

5.2.2.3 The toilet and sink are within a room separate from the habitable rooms,
which affords privacy and which is accessible to the occupants of each
dwelling unit without going through the dwelling unit of another person or
outside the dwelling; and
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5.2.2.4 The bathtub or shower is within a room separate from the habitable rooms,
which affords privacy and which is accessible to the occupants of each
dwelling unit without going through the dwelling unit of another person or
outside the dwelling.

5.2.3 Rooming Houses:

5.2.3.1 Every rooming house shall be equipped with at least one toilet and one
sink for each 10 persons and one bathtub or shower for each eight persons
or fraction thereof living within the rooming house, including members of
the immediate family of the owner if they share use of the facilities.

5.2.3.2 Every toilet, sink and bathtub or shower required by this section shall be
located in a room or rooms which: afford privacy and are separate from
the habitable rooms and are accessible from a common hall without going
outside the rooming house and are not more than one story removed from
the rooming unit of any occupant intended to share the facilities.

5.3  Non-absorbent Surfaces: The floor and counter surfaces of every bathroom and kitchen
in dwelling units and rooming houses shall be constructed and maintained to be a smooth,
non-corrosive, non-absorbent and waterproof covering. This shall not prohibit the use of
carpeting for floors in kitchens and bathrooms, or the use of wood for floors in kitchens,
provided the following qualifications are met:

5.3.1 Carpeting must contain a solid, nonabsorbent, water repellent backing which will
prevent the passage of moisture through it to the floor below; and

5.3.2 Wood flooring must have a water resistant finish and have no cracks to allow the
accumulation of dirt and food, or the harborage of insects.

5.4 Water Supply/Wastewater Disposal:

5.4.1 Supply: Every rented mobile home lot shall have access to and every dwelling
unit or rooming house shall be connected to: a supply of water sufficient in
quantity and pressure to meet the ordinary needs of the occupant(s).

5.4.2 Potable Water: Water provided to a rented mobile home lot and to every kitchen
sink, bathroom sink and bathtub or shower in a dwelling unit or rooming house
shall be from a public water supply system that is monitored and regulated by the
Water Supply Division of the Vermont Department of Environmental
Conservation, or a private supply free from impurities in amounts sufficient to
cause disease or harmful physiological effects as per Vermont Department of
Health testing guidelines for private water supplies. Any health-based
contaminant in a private water supply that is found to be elevated shall be treated
to reduce levels to existing maximum contaminant levels (MCL) or Vermont
Health Advisories where no MCL exists.
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5.5

54.3

5.4.4

5.4.5

5.4.6

Hot Water: Every kitchen sink, lavatory sink, shower and tub-shower combination
shall be connected with water heating facilities in working order that are capable
of safely heating an adequate yield of water. Shower and tub-shower
combinations must be plumbed to be able to achieve a hot water temperature
greater than or equal to 100°F and remain less than 120°F at the fixture.

Water Supply Deficiencies: Owners of dwellings, rooming houses and rented
mobile home lots with short-term deficiencies in water quality or quantity must
provide occupants with an alternate, adequate and accessible supply of water for
drinking and sanitation until a regular source of water is made available.

Sewage Disposal: Owners of rented mobile home lots shall provide hook-up to
and owners of all dwellings and rooming houses shall connect all kitchen sinks,
toilets, bathroom sinks, bathtubs, showers, washing machines and dishwashers to
a public sewage system if available, or to a properly operating subsurface
wastewater disposal system. Each wastewater disposal system shall be operated
so that sewage does not back up into the dwelling, flow to the ground surface or
directly into surface water.

Plumbing Connections: All plumbing systems shall be maintained in good repair.

Sanitary Conditions for Trash, Recyclables, and Food Scraps:

5.5.1

5.5.2

5.5.3

Facilities:

5.5.1.1 Trash, recyclables, and food scraps that are placed outside a dwelling or
rooming house shall be stored in durable, cleanable receptacles.
Receptacles for trash and food scrapes shall also be watertight and have
properly-fitting covers.

5.5.1.2 The owner of any dwelling or rooming house shall provide and maintain
appropriate receptacles for the removal of trash, recyclables, and food
scraps in accordance with 10 V.S.A. ch. 159.

Collection of trash, recyclables, and food scraps:

5.5.2.1 The owner of any dwelling or rooming house shall assure that
arrangements are made for the removal of trash, recyclables, and food
scraps in accordance with 10 V.S.A. ch. 159.

5.5.2.2 Trash, recyclables, and food scraps shall be removed from dwellings and
rooming houses as often as is necessary to maintain a sanitary structure,
not less than once every week.

Responsibilities:
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5.5.3.1 Owner Responsibilities: The owner of every dwelling or rooming house
shall be responsible for maintaining in a clean and sanitary condition free
of trash, recyclables, and food scraps all common areas as well as any
other part of the premises not used as a dwelling space.

5.5.3.2 Occupant Responsibilities: The occupant of every dwelling unit or
rooming unit shall be responsible for maintaining in a clean and sanitary
condition and free of trash, recyclables, and food scraps that part of the
premises which he or she exclusively occupies.

6.0 Pest and Bedbug Control and Management
6.1 Owner Responsibilities:
6.1.1 The owner of a dwelling shall maintain all common spaces free from infestation.

6.1.2 The owner of a dwelling shall be responsible for extermination of infestation in
all common spaces.

6.1.3 The owner of a dwelling shall be responsible for extermination of any infestation
in any dwelling unit when infestation in a dwelling unit is caused by his or her
failure to maintain the dwelling or infestation exists in two or more of the
dwelling units in any dwelling.

6.1.4 The owner of a rooming house shall maintain all rooming units and common
spaces free from infestation and shall be responsible for extermination.

6.2  Occupant Responsibilities: The occupant of each dwelling unit shall maintain that part
of the dwelling he or she exclusively occupies free from infestation and shall be
responsible for extermination when the infestation is caused by his or her failure to
maintain the dwelling unit except as provided for in Section 6.1.3.

6.3  Extermination of Pest Animals and Bedbugs: Extermination shall be accomplished by
eliminating the harborage place of pests and bedbugs, by removing or making
inaccessible materials that may serve as their food or breeding ground and by treatments
including but not limited to poisoning, spraying, fumigating, heat treating, or trapping.

7.0 Heating

Heating facilities in all dwelling units and rooming houses shall meet the following standards:
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7.2

7.3

7.4

7.5

Heating facilities shall be provided when the outside temperature is less than 55°F
(13°C).

Heating facilities shall be properly functioning and in good repair.

Heating facilities shall be able to maintain a room temperature of at least 65°F (18°C) in
all habitable rooms, kitchens, and bathrooms. The maintenance of required heating levels
shall be accomplished without overheating one room as a means of meeting minimum
heating requirements for adjacent rooms. The temperature may be read and the
requirement shall be met at a point three feet above floor level and three feet from an
exterior wall.

Heating facilities shall be vented to the outside of the building. Un-vented fuel fired
space heaters are prohibited in dwellings or rooming houses.

Every owner who provides heat as part of the rental agreement to occupants of dwelling
units or rooming units shall maintain the provided heat at all times to all habitable room:s,
kitchens, and bathrooms when the outside temperature is less than 55°F (13°C).

8.0 Natural and Mechanical Ventilation

8.1 The owner of dwellings and rooming houses shall provide ventilation to the outdoors as
follows so as to not endanger the health and safety of the occupants:
8.1.1 Every habitable room shall include at least one window or door in good repair
located on an outside wall that is capable of being opened to admit fresh air.
8.1.2 Screens shall be provided for all operable windows and for doors that are
providing ventilation when a window is not available. All screens shall be
maintained in good repair and be free from tears, holes, or other imperfections of
either screen or frame that would admit insects such as flies or mosquitoes.
8.1.3 All hallways and stairways in common spaces shall be adequately ventilated.
8.1.4 Every bath, toilet or shower room shall be ventilated by direct access with the
external air either by window, airshaft or ventilation fan. If a ventilation fan is
used, it shall be vented directly to the exterior of the building and be of sufficient
size to prevent the buildup of moisture.
8.1.5 All clothing dryers shall be vented directly to the exterior of the building.
8.2  Use of vaporizers/humidifiers: Vaporizers/humidifiers shall not be used by dwelling or
rooming house occupants or owners in such ways that cause an elevated relative humidity
(above 60%), promoting the growth of microorganisms and visible mold.
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9.0 Lighting and Electricity

9.1

9.2

9.3

9.4

9.5

Every habitable room in a dwelling unit or rooming house other than a kitchen shall
contain at least two duplex electrical outlets or one duplex electrical outlet and one
electrical light fixture.

Every kitchen in a dwelling unit or rooming house shall contain at least one electric light
fixture and two duplex electrical outlets.

Every other room in a dwelling unit or rooming house shall contain at least one electric
light fixture.

All building entrances in dwellings or rooming houses and all common areas in rooming
houses or dwellings containing two or more dwelling units shall be adequately lighted to
provide for safe and reasonable use and safe access and egress to and from the building.

All electrical systems in dwellings, rooming houses and on rented mobile home lots shall
be maintained in safe working condition.

10.0 Structural Elements

10.1

10.2

10.3

Every owner of a dwelling or rooming house shall provide and maintain the foundation,
floors, walls, doors, windows, ceilings, roof, staircases, chimneys and other structural
elements of his or her dwelling, dwelling unit, rooming house or rooming unit so that it is
weathertight, watertight, rodent proof and in good repair.

Every occupant of a dwelling or rooming house shall exercise reasonable care in the use
of the structural elements of the building to maintain it in good working condition.

Every dwelling, dwelling unit, rooming house or rooming unit shall be maintained to be
free from the regular or periodic appearance of standing water or excessive moisture,
which may result in visible mold growth.

11.0 Mobile Homes on Rented Lots

11.1

It shall be the responsibility of the owner of a rented mobile home lot to provide
connection to electrical services, water supply and sewage disposal to a location on each
lot from which these services can be connected to the mobile home.

11.1.1 Electrical Services: The mobile home lot owner is responsible for installation and
maintenance of the electrical service to the main electrical panel in the home.
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11.1.2 Water Supply: The mobile home lot owner is responsible for the maintenance of
water lines to a point at which the lines surface under the mobile home.

11.1.3 Sewage Disposal: The mobile home lot owner is responsible for the maintenance
of the sewage disposal system to the point where it surfaces from the ground to
service the mobile home.

12.0  General Responsibilities
12.1  Owners:

12.1.1 No owner shall let to another for occupancy any dwelling, dwelling unit, rooming
house, rooming unit or mobile home lot which does not comply with the
requirements of this code. It shall be the responsibility of the owner to maintain
all premises in compliance with this code.

12.1.2 No owner shall cause any water, sewer, equipment or utility which is required by
this regulation to be removed, shut off or discontinued for any occupied dwelling,
dwelling unit, rooming house, rooming unit or mobile home lot except for such
temporary interruption as may be necessary while actual repairs or alterations are
in process or during temporary emergencies.

12.1.3 No rental agreement containing any provision purporting to transfer
responsibilities between owner and occupant other than as imposed herein, shall
be effective for the purposes of this code.

12.2  Occupants:

12.2.1 No occupant shall use or occupy his or her dwelling unit, rooming unit or rented
mobile home lot in such a way as to cause non-compliance with this code.

12.2.2 Every occupant shall exercise reasonable care in the use of his or her dwelling
unit, rooming unit or rented mobile home lot and shall maintain it in such a
manner that it does not create a health hazard for his or her neighbors.

12.3  Existing structures and premises that do not comply with provisions in this code shall be
altered or repaired to achieve compliance.
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